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Ezaem

Hacrosmuit nokyment paspadoran OOIIecTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTHI0O MUKPOKPETUTHAS
kommanus «Beputacy, OI'PH 1127746672130, perucTpalldOHHBIN HOMEp 3aliCH B TOCYIapPCTBEHHOM PEeCcTpe
MUKpo(hUHAaHCOBBIX opranuzammidi 651303045003161 ot 14.05.2013 (manee mmenyemoii - OOmiecTBO) BO
WCTIONTHEHHE TPeOOBaHUil AeMCTBYIOIIET0 3aK0OHOaTehcTBa Poccuiickoit Denmepanni ¥ B COOTBETCTBHH C HUMH,
B TOM UYHCJIE B COOTBETCTBHU ¢ DenepanbHbiM 3akoHOM Poccutickoit @enepartuu ot 21 mexadbps 2013 . Ne 353-
®3 «O moTpebuTeIbCKOM KpemuTe (3aiiMe)», U COACPKUT WHpOpMAIMI0 00 YCIOBUSX NPEIOCTaBICHUS,
WCTIONB30BaHMA M BO3BpaTa MOTPeOUTEIHCKOrO MUKpo3aiiMa (fajee coBMecTHO mMeHyemas - Mudopmarms).
Hacrosimuit 1oKkyMeHT pa3meriaercs B cetd MiHTepHet Ha caiite https://www.ezaem.ru/.

ITostHoe HamMeHoBaHue O0IIecTBA:
OO0I1IeCTBO ¢ OTPAaHUYCHHOH OTBETCTBEHHOCTHI0 MUKPOKpEIUTHAS KOMITAaHUS «Bepuracy.

Coxpamennoe HaumeHnoBanne OomecrBa: OOO MKK «Bepuracy.

Agapec O6umecTBa B npejesiax ero mecra Haxo:xxkaenusi: 115114, r. Mocksa, yi. JletHukoBckas, a. 10,
cTp. 4, 2 3TaxK, nomeleHue |, 4acTh KOMHATHI 15.

Anpeca o00co6eHHbIX noapa3zneaennii OomecTBa: O60cobIeHHOE TToIpa3ieieHne B r. BopoHexe,
394036, r. Boponex, yi. Komuccapxesckoi, 1. 10.

Pexum pa6oTsl O01ecTBa U ero 000c00JeHHBIX MOAPa3/IeJIeHHIi: KPYyTIOCyTOYHO, 0€3 BBIXOTHBIX.

Bsaumogpeiicteue ¢ OOIIECTBOM OCYIIECTBISCTCS TUCTAHIIMOHHO, TUYHBIN MTPHEM TPaXkJaH 10 aipecy
OGmmecTBa U ero 000COOJICHHBIX MOJPA3AEICHHI HE OCYIIECTBIAETCS, €CIM MHOE IPSAMO He NMPEeayCMOTPEHO
JOTOBOPOM HOTPEOUTENBCKOTO 3aiima.

KontakTHblii TeJieoH, M0 KOTOPOMY ocyllecTBIsIeTCs cBsi3b ¢ O0mecTBoM: +7 (938) 340-2222.

OdununanbHplii caiit OdmectBa B cetn « AHTepHEeT: https://www.ezaem.ru/ .

Hcnoan3yemslii O61mecTBOM TOBapHBIH 3HAK:
TOBapHBIN 3HAK MpUHAIIEKUAT OOIIECTBY, 4TO MOATBEpkAaeTcs cBumeTenbeTBoM Ne 589196 (moctymHO
o anpecy: https://www.ezaem.ru/svidetel-stvo-o-registracii-tovarnogoznaka/).

HNudopmanus o pakre npuBiedenusi O01eCTBOM K 0Ka3aHUIO (PMHAHCOBBIX YCJIYT TPETHEro JIMIA
Ha OCHOBAHWH I'PAKIAHCKO-NPABOBOrO /I0T0OBOPA WU J0BEPEHHOCTH: TPEThH JIMIA K OKAa3aHUIO YCIyT
OOmiecTBOM He MPUBJICKAIOTCS.

PerucTpanMoHHBIH HOMep 3amMCH IOPHAMYECKOTO JHIA B TIOCYJapCTBEHHOM peecTpe
MHMKPO(HHAHCOBBIX OpraHu3aumii: 3anuch BHeceHa 14.05.2013 3a Ne 651303045003161.

HNndopmanus o wieHcTBe O0mecTBe B cCaMOPeryJIMpyeMoil OpraHu3anuu:

O6bmecTBo sBisieTcs wieHoM CaMmoperympyeMoit oprannzanuu Coro3 MUKpO(QHHAHCOBBIX OpraHU3auui
«Muxkpodunancuposanue u pazsutue» (OI'PH 1137799014055, THH 7707491596) ¢ 25.09.2015 no HacTosiee
BpeMS;

Hudopmanus 06 uckiarwdeHun OfimecTa U3 peecTpa caMoperyJimpyeMoii OpraHu3aiuu:
OOI111eCTBO HE UCKITIOYANIACh U3 PEECTPa CaMOPETYIINPYEeMOil OpraHH3aIliH.

TpeOoBaHMs K 3aeMIUKY:

TpeboBanms ykazansl B [ maBe 2 [IpaBui mpegoctapiieHus TOTpeOUTENbCKUX Mukpo3aiiMoB OO0 «MKK
Beputacy (mamee — «[IpaBwiia mnpemocTaBlieHUS MOTPEOUTENBCKMX MHKpPO3aiiMOBY»). JIWIo HOIDKHO
COOTBETCTBOBAThH CIIEAYIOIINM TPeOOBAHUSM:
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a) Bo3pacT — He MeHee 18 net u He Oosee 65 MONHBIX JIeT BKIIIOYUTENBHO Ha IaTy 3aKkimoueHus JJorosopa
MOTPEOUTEITHCKOTO MUKPO3aiiMa;

0) umeTh rpaxkaancTBo Poccuiickoii Denepanmu;

B) HIMETh PETUCTPAIUIO TT0 MECTy IpeOBIBaHMUS MM TI0 MECTY JKUTENIbCTBA Ha TeppuTopru Poccuiickoii
®denepanuu;

I) UMETh OTKpPBITHI HAa CBOC WMs OaHKOBCKHMI CUET B OaHKE, PaCIONOXCHHOM Ha TEPPUTOPUHU
Poccuiickori ®enepanuu, K KOTOPOMY TakOoe JIHMII0 HUMEET JOCTYN M CpPEICTBAMH Ha KOTOPOM MOXET
pactopspKaThCS W/HITH TUIATEXKHYO KapTy;

1) OBITH TIOJTHOCTBIO JICECIIOCOOHBIM;

) IefiCTBOBAaTh OT CBOET0 MMEHHU M B CBOEM MHTEpECE, 3alpeliacTcs ACHCTBOBATh B MHTEPECAX TPETHETO
nitia (BeIrogonpruoopeTaTens wim OeHedummapa);

’K) HE SABIATHCS WHOCTPAHHBIM ITyOJMYHBIM JOJDKHOCTHBIM JIULIOM W/HIM CYOpPYTOM, ONH3KAM
POJCTBEHHUKOM (POJICTBEHHUKOM IO TPSIMON BOCXOJSINEH M HUCXOMASIICH JUHMM (POIUTEIEM M PeOCHKOM,
JIeAyImKon, 6a0ymIKoil ¥ BHYKOM), TOJHOPOJHBIM W HE TIOTHOPOAHBIM (MMEIOIIUM OOIIHUX OTIA WA MaTh)
OpaToM U cecTpoi, YCRIHOBUTENIEM M YCHIHOBIEHHBIM) HHOCTPAHHOTO ITyOIMYHOTO JOJDKHOCTHOTO JIUIIA;

3) IMETh MOOWIIBHBIN Tele(OH U SJEKTPOHHYIO TIOUTY C BO3MOXKHOCTD ITOJIb30BATHCS HIMU.

Cpoxu paccMOTpeHMsI 3asiBJIeHHs] HA NPe0CTABJIEHUH 0TPeOUTEIHLCKOI0 3aiimMa:
OO0m1ecTBO MPUHUMAET PELICHUE O BhIJaue WM OTKa3e B BbIJaue 3aliMa He mo3nHee 3 (Tpex) paboumx
JIHEN.

MuHuMaabHbIi IepevYeHb JOKYMEHTOB (CBeJAeHMii), He00X0AUMBIii /151 pACCMOTPEeHUsI 3asiBJICHUS],
B TOM YHCJIe VI OLeHKH KPeAUTOCNOCOOHOCTH U IUIATEKeCIOCOOHOCTH 3aeMIINKA COCTABJIAET:

nacniopt (macnoptHble agaHHbie), CHWIIC. IlepedueHp yKa3aHHBIX JOKYMEHTOB HE SBISETCS
HCYUEPIIBIBAIOLINM U MOXKET OBITh JIONOJHEH B 3aBUCHUMOCTH OT BHJA 3aiiMa, B T. 4. HHPOpMaLUEeH 0 J0X0Hax
3aeMIluKa, BOAUTEIBCKOE YAOCTOBEPEHHE, 3arpaHHuHbIN macnopT, cBuaereabctBo MHH, doto u T.m. TTonHekrit
NEepeUCHb NOKYMCHTOB YCTaHABJIMBACTCA HpaBI/IJ'IaMI/I MpEaAOCTaABIICHUA HOTpC6I/ITCHI)CKI/IX MHKpOSaﬁMOB.

Bunbl, cpoku 1 cyMMBbI OTPEOUTENBCKUX MUKPO3aMOB:
a)IOTPEOUTENbCKIIA MHUKpPO3aeM ¢ JTUMHUTOM KpeautoBanus oT 2 000 pyOmeir mo 30 000 pyOueit Ge3
obecrniedeHust Ha CPOK OT 5 10 35 KaleHAapHBIX THEH,
6)IIOTPEOUTENBCKUI MUKpO3aeM 0e3 obecriedeHust Ha Cpok oT 5 1o 168 kaneHmapHbIX JHEH HA CyMMY OT
5000 mo 55 000 pyb6reti,
B)HEIIENIEBON MOTPEOUTENHCKUIT MHUKpO3aeM C JHUMHTOM 3aaoipkeHHocTd ot 2 000 py6neir mo 30 000
pyOiieit 6e3 obecrieueHus Ha 180 KaeHIAPHBIX JTHEH.

Basrora, B KOTOpO¥i npeaocTaBiisieTcsi MOTPeOUTEIbCKHUIT 3aeM: Poccuiickuii pyOIb.

Crnoco0bl npegocTaB/IeHNs MOTPeOUTEIbCKOI0 3aliMa:
a) Ilyrem mepeBoza MO peKBU3UTAM IUIATEKHOM (OAaHKOBCKOM) KapThl, BBINYIIEHHOW B paMKax OJHOW W3
creayromux cucrem: «Visay, «MasterCardy», «MUP» Ha catite Ob1iecTBa 1Mo aapecy WWWw.ezaem.ru;

0) ITyrem mepeBoja 1Mo HoMepy MoOMIbHOTO Tenedona Kinenra, mocpenacrsoM CrcTeMbl OBICTPBIX ILIATEKEH
Ilnarexnoit cucremsl banka Poccuu.

IIponeHTHBIEC CTABKM B NPOLEHTAX I'OAOBBIX MO JOrOBOPY MOTPeOHMTEIbCKOro 3aitma: ot 0% 1o
292,000 % romoBbIX.

I[aTa, HaYuHasA € ROTOpOﬁ HAYUCJIAKTCH MPOUECHTHI 3a I0JIb30BAHUEM HOTpeﬁI/ITeJ'lLCRI/lM 33171MOM,
NJIA MOPAAOK €€ ONPEACTCHUSA:
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[IpoeHTHI 3a TIONMB30BaHHE MOTPEOUTENBCKUM 3aliMOM HAYHCISTIOTCS CO JHS, CIIEAYIOIIETO 32 JTHEM
BBIIaYd MUKpO3aiiMa U IO JICHb BO3BpaTa MHUKpO3aiiMa BKIIIOUUTEILHO (32 UCKIIOYCHUEM CIIy4YacB MMOTaIICHUS
MHKpO3aiiMa B ICHb €r0 BBIAAUH).

Buasl U cyMMBl MHBIX IUIaTeKell 3aeMIUKA MO JOroBOPY MNOTPeOUTENbCKOro 3aiiMa (mpu
HAJIMYMHM): TIPU TEpeBoJie ACHEXKHBIX CPEACTB 3aeMIIMKOM Ha cueT OOIecTBa ¢ MOMOIIBIO TPETHUX JIHIIL
yKa3aHHBIMHU JIMIITAMH MOXET B3UMAThCsl KOMHUCCHS, KOTOpasi yCTaHABIMBAETCS TAKUMH JIMLIAMU CAMOCTOSITENIBHO:

o B cnyuae mepeBoma AEHEKHBIX CpPeACTB Ha OaHKOBCKWEU cyer OOmiecTBa MO PEKBU3UTAM,
yKa3aHHBIM Ha caiite OOmiecTBa mo aapecy: https://www.ezaem.ru/kak-vernut/ koMuccHi0 yCTaHaBIMBACT H
B3MMAaeT OaHK IUIAaTENbIINKA CAMOCTOSITEIBHO.

. B ciywyae mepeBoma AeHEXKHBIX CPeACTB Ha OaHKOBCKWW cueT OOIIecTBa ¢ MCIOIH30BAHHEM
IJIATeKHOW KapThl, BHITYIIEHHONW B paMKaX OJHOW M3 Cleayrmux cucreM: «Visay, «MasterCard», «MUP» Ha
caifre O01IecTBa 10 aApecy Www.ezaem.ru pa3Mep KOMUCCHHM 3a TaKOW JICHEXHbIM IepeBO]] yCTaHABINBACT U
B3MMAaeT OaHK-IKBaiipep CaMOCTOSITENBHO.

. B ciydae mepeBoma AeHEXHBIX CpelCTB Ha OaHKOBCKu cueT OOmIecTBa ¢ MCHOJIH30BAHHEM
0aHKOBCKOHW KapThl/TIpeJoIIaueHHON KapThl Ha caiite cepBuca «3o10Tast KopoHa» u Ha caifTax ero y4acTHHKOB
WJIH TIepeBOJIa IEHEKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO cYeTa (HAJMYHBIMU) B JIFOOOM ITyHKTE OTUIATHI
y4acTHUKOB cepBuca «3omnotast Kopona»: Cers bumaitn, MTC, marazunast KAPU, Ganku pasmep KOMHCCHU 3a
JIEHEeKHBIN nepeBo cepBHcC «3050Tast KopoHay miM ero mapTHepsl yCTaHAaBIMBAIOT CaMOCTOSTENBHO.

JAuana3oHpl 3HAYEHUH NOJHON CTOMMOCTH NOTPe0UTENbCKOr0 3aiiMa, onpeieIeHHbIX € Y4eTOM
TpedoBanuii ®eaepanbHoro 3akona Ne353 or 21.12.2013 r. mo Bugam norpedéuTeabekoro 3aiima: ot 0% 1o
292,000 % ronoBbIX.

IlepuoguyHocTh IUIATEXKEH 3aeMIUMKA IIPM BO3BpaTe MNOTPeOMTEJbLCKOro 3aiimMa, ymiare
NPOLEHTOB M MHBIX IJIaTexKel Mo 3aiimy:

NEPUOJUYHOCTh IUIATEXKEeH 3aeMINUKa ycTaHaBiIuBaeTcsl B I['paduke muaTexedl HMHIUBUILYaIbHBIX
YCIIOBHH J0TOBOPa NOTPEOUTENBCKOTO 3aiiMa. [lnaTexxn BKIIIOYAIOT B ce0sl CyMMY OCHOBHOT'O JIOJITa U CyMMY
MIPOLIEHTOB 32 MOJIF30BaHIE MUKPO3aiiMOM.

Croco0blI Bo3BpaTa 3aeMIIMKOM NMOTPEOUTEIbCKOI0 3aliMa, YIUIATHI IPOLEHTOB 10 HEMY:

a) IyTeM IepeBoja JeHEXHbIX CPEICTB Ha OaHKOBCKMI cueT OOIIecTBa 0 PEKBU3UTAM, YKa3aHHBIM
Ha caiite Obmiectsa mo aapecy: https://www.ezaem.ru/kak-vernut/;

6) IyTeM IepeBoja JeHEXHBIX CPeJICTB Ha OaHKOBCKUH cueT OOI1ecTBa ¢ UCIIOIb30BaHUEM
IUIATEKHOM KapThl, BBIMYILCHHOH B paMKax OJHOW U3 cieayroumx cuctem: «Visay, «MasterCardy,
«MMUWP» na caiite O6mIecTBa 1o aapecy WWWw.ezaem.ru;

B) IIyTeM IepeBojJa JEHEXHBIX CPEeICTB Ha OaHKOBCKUH cyeT OOI1ecTBa ¢ UCIOIb30BaHUEM
0aHKOBCKOMW KapThl/TIpe0IIIaueHHOM KapThl Ha caiite cepBuca «3onotas KopoHa» u Ha caiiTax ero
YYaCTHUKOB WJIH TIEPEBOJIa JICHEKHBIX CPENICTB 0€3 OTKPHITHSI 0aHKOBCKOTO cyeTa (HATMYHBIMH) B
JM000M IyHKTE OIUIAaThl y4acTHUKOB cepBHca «3onotas Koponay: Cets bunaitn, MTC, marazunst
KAPH, 6ankmn.

BecruiaTHblii cnoco0 MCNOJHEHMs 3aeMINMKOM 00513aTeJLCTB IO J0rOBOPY HOTPeOHMTE]HCKOr0
3aiima:
IyTeM TepeBO/ia JIEHEXKHBIX CPEACTB MO PEKBH3UTaM OaHKOBCKOTro cuera OOmiecTBa mocpencTtBoM CHCTEMBI
ObICTpBIX TUIaTexke [TnatexxHol cuctembr banka Poccun/

Cpokn, B TeuyeHHE KOTOPBIX 3aeMIIUK BIpPaBe O0TKA3aThCA OT MOJY4YeHHs] MOTPeOHTETbCKOro
3aiiMa: mociie HampasiieHWs 3asBIICHHMS Ha NPEAOCTaBICHHME MHKpo3aiiMa B OOLIECTBO 3aCMIIMK BIpPaBe
OTKa3aThCs OT MOJyYeHHs 3aiiMa, yBeIoMUB 00 3ToM OO011ecTBO, O3BOHUB 110 HOMepy + 7 (938) 340-2222. Otkas
OT TIOJIy4EeHHUsI 3aiiMa JIOMyCKaeTcst 0 MOMEHTA MPE0CTaBIICHHS CYMMBI 3aiiMa 3aeMIIHKY.
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Crnoco0bl 00ecrieyeHns HCMOJTHEHH 00513aTeJILCTB 110 IOrOBOPY MOTPEOUTETbCKOrO0 3aiima:
o0ecrieyeHne UCIOTHEHUsI 0053aTENBCTB M0 JOTOBOPY MOTPEOUTENHCKOTO 3aiiMa He IPEeAyCMOTPEHO.

OTBeTCTBEHHOCTD 32eMIIIMKA 32 HEHA/JIe)Kallee UCTOJTHEeHHe J0r0Bopa MOTPedUTeIbCKOro 3aiima,
pa3mepsl HeycTolkH (IuTpada, neHn), NOPsAOK ee pacyera, HHPOPMaLUs 0 TOM, B KAKHX CJIy4YasiX JaHHbIE
CAHKIIMU MOTYT ObITh MPUMEHEHBI:

B KA4eCTBE MEpPbl OTBETCTBCHHOCTH 3a HEHAJIJICIKAIIECE WCIIOJHEHHE O0SI3aTENLCTB IO JIOTOBOPY
MOTPeOUTENHCKOTO0 MUKpo3aiMa OOIMIECTBOM MOXET MPUMEHSATHCS HEYCTOWKa B BUAE NeHH B pasmepe 20%
roJIOBbIX. B TEpBBI JCHb HapyIIEHUS CPOKAa TICHS HAYKMCICHHIO HE MOAJCKUT. Bo BTOpOW NeHb meHs
HAYMCIISICTCS 3a JIBa JIHS HApYIICHUsS cpoka. PasmMep M mopsiok pacueTa HEYCTOWKY (TICHH) onpeaenseTcs m. 12
WNHauBHuyanbHBIX YCIOBUMA.

HNndopmanust 06 HHBIX 10r0BOPax, KOTOPbIe 3aeMIIMK 00513aH 3aK/JII0YNTh, M (M) MHBIX YCJIyrax,
KOTOpbIe OH 00513aH MOJYYHTh B CBSA3U C JOTOBOPOM IOTPeOUTEJbLCKOIO0 3aiiMa, a Takxe uHGopMauus o
BO3MOKHOCTH 32eMIIMKA COIVIACUTBCS € 3aKJII0YeHHeM TAKHX J0r0BOPOB M (MJIM) OKa3aHUEM TAKHX YCJIyT
JM00 0TKA3aThCS OT HUX: JJIS MOJTyUeHHs 3aiiMa 3aKIIFoueHHe JOTOJTHUTENBHBIX JOTOBOPOB HE TpedyeTcsl.

Hudopmanust 0 BO3MOKHOM YBeJMYEHMH CYMMBbI pPAacXol0B 3aeMIIUKAa 110 CPABHEHHMIO C
0KM/1aeMOoii CcyMMOIi pacxooB B py0.1X, B TOM YHCJie TPU NPUMeHEeHHH NepeMeHHOl MPOLeHTHOH CTaBKH,
a Takke HHPoOpMAIMsA O TOM, YTO H3MeHEHHMEe Kypca HMHOCTPAaHHOH BaJIIOTHI B NPONLIOM He
CBHIETEJbCTBYET 00 M3MEHEHHMH ee Kypca B OyayieM, M HH(popMalus 0 NOBbIIIEHHBIX PUCKAX 3aeMIIUKAa,
MOJIYYAKLIero A0X0Abl B BAJIOTE, OTJMYHOH OT BAJIOTHI Kpeaurta (3aiima): Ilo 3akimrouaeMbIM MeXAy
OOIIECTBOM M 3aCMIITUKOM JIOTOBOpaM MOTPEOUTEIILCKOTO 3aliMa MPH HaJIeXkKAaIleM UCTIOJHEHUU 00S13aTeIbCTR
YBEJIMYEHUE CyMMBbI PaCX0J0B 3a€MIIUKa [10 CPABHEHHIO C 0XKUAAEMON CYMMOH PacXo10B B pyOIsIX HEBO3MOKHO.
3aeM BBIIAETCS TOJIBKO B POCCHICKUX PYOIIsX.

HNndopmanus 06 onpenejeHUU Kypca HHOCTPAHHOI BATIOTHI B CJIy4ae, ecJIH BAJIIOTa, B KOTOPOii
OCYLIECTBJIsIETCS NlepeBo/ AeHEesKHBIX CPEACTB KPEeAMTOPOM TpeTheMy JIHLY, YKa3aHHOMY 3aeMILMKOM IIPH
Npe10CcTaBJIeHUHU NOTPeONTEeNBCKOrO 3aiiMa, MOKeT OTJHYATHCS OT BAIIOTHI NOTPeONTENIbCKOrO 3aiiMa: He
MPUMEHHMO.

HNndopmanust 0 BO3MOKHOCTH 3anpera ycTynku O01mecTBoM TpeTbHM JIMIAM NPaB (TpedoBaHMii)
110 I0TOBOPY NOTPeOUTEIBCKOr0 3aiima:

B Hayaje MPOXOXICHH IIaroB mo oGopMIIEHHIO JOTOBOpa 3aiiMa Ha caiite OOmecTBa KimeHT Bopase
MOCTaBUTh CHUMBOII «TaJIOYKy» B UeK-OOKCe HAINpPOTHB (OPMYIUPOBKH «Sl corflaceH Ha YCTYINKY KPEeIUTOPOM
npaB (TpeOOBaHUIT) 1O TOrOBOPY 3aiiMa TPEThUM JiHiiaM». B citydae, eciiu KiMeHT He coriaceH Ha YCTYIIKY, OH
BIIpaBe 3TOT CHUMBOJI HE CTaBUTh. B COOTBETCTBUM C COBEpIICHHBIM KiMeHTOM BBIOOpOM (GOpMHPYIOTCS
WuauBumyansHble yCIOBHS JOTOBOpAa 3aiiMa, B KOTOPBIX OTpakeHO BosensbsiBineHne Kimenra. Taxoke
BoJlen3bsBIieHNe KimeHTa 0ToOpakaeTcs B 3asBJICHUH Ha MPEAOCTABICHUE TIOTPEOUTEIHCKOTO 3aiiMa.

Hopsinoxk mnpenocrabBiieHusi 3aeMIIUKOM HMHGopManuu 00 HCHOJIb30BAHUM NOTPEOUTENHLCKOIO
3aiiMa (MpHM BKJIKYEHHUH B J0TOBOP NMOTPeOHTENBCKOr0 3aiiMa ycJI0BHs 00 MCIOJIb30BAHMH 3aeMIIMKOM
N0JIy4YeHHOI'0 MOTPEOUTEIbCKOro 3aliMa Ha oNpefe/IeHHbIE IeJIM): He IPUMEHHUMO.

HoacynHocth cniopoB mo uckaMm O01IeCTBA K 32eMIIUKY:

IloacyanocTs criopoB 1o uckam OOIIecTBa K 3a€MITUKY OMPEAETSETCS B COOTBETCTBUH TPAXKIAHCKUM
HpoleccyalbHbIM 3aKOHOAATENbCTBOM Pocculickoil denepannu o MECTY HAXO0XKICHUS 3a€MILMKA, YKa3aHHOMY
B JIOTOBOPE MOTPEOUTEIBLCKOTO 3aiiMa.

HNudopmanus o cnocodax U aapecax AJsi HanpaBJieHus oopameHuii moayyareassMu GUHAHCOBBIX
YCJIYI, B TOM 4YHCJe 0 BO3MOKHOCTH HANPABJIEHUSI 00pallleHHii B CaMOperyJIupyeMyl0 OPraHu3anuio, B
Bank Poccnn u pnHaHCOBOMY YIIOJTHOMOYECHHOMY
1. KonraktHas undopmarys s oopaieHust B O0IIecTBo:


http://npmir.ru/
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a) Kom-tierrp O6mectna: + 8 (938) 340-2222;

6) Hampapnenue Bompoca depe3 OHJIaWH-yaT Ha OQUIMAILHOM caite B ceTu «MHTepHET» 1O
azgpecy: WWW.ezaem.ru;

B) Hampagsnenne obparieHus Ha agpec 3JIeKTPOHHOI mouTs! info@ezaem.ru;

r) Hampasnenue obpamenus no agpecy: 115114, Mocksa, yn. JlernukoBckas, 1. 10, ctp. 4, 2 sTax,

noMeienue |, yacte KOMHATHI 15;

2. KonrakrHas nnpopmarus 1t oopaiiernus B CPO «MuP» (1o nanusIM caitra http://npmir.ru ):
a) [TouroBsrit anpec: 107078, . MockBa OpIuKOB Tiepeyioxk, 1.5, ctp.1, atax 2, mom.11. - CPO «MwuP»

0) Dnexrponnas moura: info@npmir.ru.

B) ®opma Ha caiire: https://npmir.ru/feedback/users/.

3. KownraxTHas uadopmanus ajas oopamenns B bank Poccuu (1o manHeIM caiita http://www.cbr.ru):

a) Kontakrueiit nentp banka Poccun: 300 (ans OecriaTHBIX 3BOHKOB ¢ MOOMIIBHBIX TenedoHoB), 8 800
300-30-00 (nsist GecnmaTHBIX 3BOHKOB M3 permoHoB Poccun), +7 499 300-30-00 (3BoHOK 1O Tapudam Bamero
orepaTopa CBs3H);

0) Unrepuet-nmpuemnas banka Poccun: https://www.cbr.ru/Reception/Message/Register

B) O0mecTBeHHas npuemHas banka Poccun, anpec: . Mocksa, CaHayHOBCKHH 11€p., 1. 3, cTp. 1. 3amuch
Ha JIMYHBIA IIPUEM OCYILECTBIISETCS:

— 110 Tene)oHaM KOHTAKTHOTO IIEHTPa,
— Ipu TUYHOM oOpaienuu B OO0IIeCTBeHHYO pueMHyIo banka Poccun.

4. KonraktHas wuHpopMamus s oOpameHns K (UHAHCOBOMY YHOJHOMOYEHHOMY (IO JaHHBIM

o(hHUIMAITBEHOTO caiiTa (PUHAHCOBOTO yIMOJHOMOUYEHHOTO - https://finombudsman.ru ):

a) B oanekrponHoii ¢Qopme depe3 JUYHBIA KaOWHET TOTPeOUTENsS (UHAHCOBBIX  YCIyT
https://finombudsman.ru/lk/login

0) B miucemenHo# hopMe Ha OyMa)kHOM HOCHTEINE TI0 aipecy GUHAHCOBOTO yrmoHOModeHHOTo (119017,
r. MockBa, CTapoMOHETHBIN TIEPEYIIOK, 1. 3, monydarens — AHO «COLDY»).

B) B anekrponnoii dopme na moprane I'ocycmyr https://www.gosuslugi.ru/457310/1/info (Enunsrii
MOpTaJ TOCYIapCTBeHHBIX yeiyT Poccuiickoit deneparum).

ITo Bonpocam mojjauu ¥ paccMOTpeHuUst 00palieHn it ToTpeduTeNh GUHAHCOBBIX YCIYT MOXKET OOPaTHTHCS
B KOHTaKTHBIH 1IeHTp Ci1y>kObl (PMHAHCOBOTO YIOJIHOMOUYEHHOTO 110 HoMepy 8 (800) 200-00-10 nnum 3anmcaThes
Ha KOHCYJNBTAIMIO B pexuMe BHAeocBsi3u K pabotHukam AHO «COL®Y» Ha crpanuue «JInunbiidi mpuém»
https://finombudsman.ru/about/lichnyij-priyom.html.

Nudopmanusi o cmocobax 3amuThl NPaB MoJy4yareass (UHAHCOBOM YCJIYrH, BKJIIOYasi
uHGpOpPMALMIO 0 HAJIMYMHU BO3MOKHOCTH M cloco0ax A0cyae0HOr0 yperyJupoBaHusl CIIOpa, B TOM YHUCJIe 0
npoueaype MeIuaum:

Criopsl, cBs3aHHBIE C TIOJydYeHHEM (PMHAHCOBOW YCIIYTH, pa3pemaroTcs B JOCYJACOHOM MOPSAKE MyTeM
MIEPEroBOPOB, a PU HE JOCTHKEHUH coracusi — B cyieOHOM nopsinke. Cropsbl, CBsI3aHHbIE ¢ UMYILIECTBEHHBIMU
TpeOOBaHUSAMH, Pa3pelIaloTCst B I0Cy1eOHOM TIOPSIIKE MTyTeM HarpaBiieHus 3asBieHus B OOIIecTBo, a mocie ero
paccMOTpeHust - GUHAHCOBOMY YIIOJTHOMOYEHHOMY.

[onyuarens ¢puHaHCOBON ycayru - (PU3NYECKOE JTUIO BIpABE 3aIIMIIATh CBOU NPaBa, CBSI3aHHBIE C €ro
CTaTycoM MOTpeOuTENs, B CyJe 110 NpaBMIaM MOJCYAHOCTH, YCTAaHOBICHHBIM 3aKOHOJATEIbCTBOM Poccuiickoii
denepanuy o 3alIUTE MTPAB MOTPEOUTENICH.

[Ipu >TOM BO3MOXKHO YperyJIHpOBaHHE BOHHKIIETO CIIOpa MyTeM y4acTHs CTOPOH CIopa B MPOIEIype
MeAMALMH, €CIIH 3TO MPAMO MPEIYCMOTPEHO 3aKIIOUYEHHBIM JIOTOBOPOM JHOO MEXIY CTOPOHAMH JIOCTUTHYTO
COOTBETCTBYIOIIIEE MMCEbMEHHOE COTJIAIICHHUE.

Wudopmanus, npepocrapisieMast moaydyarento GUHAHCOBOW YCIYTH B ENsAX MPUHATHUS MOTydaTesieM
(MHAHCOBOI YCIIyrM pelieHus] O ILeJIeco00pa3sHOCTH 3aKJIIOYCHHUS! JO0roBopa MOTPeOUTENHCKOro 3aiiMa Ha
MpeJiaraeMbIX YCJIOBHAX, B YACTHOCTH, O HEOOXOAMMOCTH BHUMATENIBFHO MPOaHATU3UPOBATh CBOE (PMHAHCOBOE
TIOJIOXKEHHE.
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TepMuHBI W BBIpaXCHHS, HANIMCAHHBIE C 3arIaBHOW OYKBBI, MIMEIOT 3Ha4YeHHE, yKazaHHoe B OO0mux
YCIOBUSIX, JOCTYHHBIX Ha CaiiTe, eclii B HACTOAIEM TEKCTE HE TMPETyCMOTPEHO HHOE 3HAYCHHE.



