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HacToawmn aokymeHT pa3pabotaH OGLLECTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLIO MUKpPOKpeaUTHas KoMMNaHust
«Beputac», OI'PH 1127746672130, pernctpaumoHHbIi HOMEp 3anucy B rocyAapCTBEHHOM peecTpe MUKPOUHAHCOBBIX
opraHmnsaumii  651303045003161 ot 14.05.2013 (panee wmeHyemon - OO6LIECTBO) BO WCMONHEHWE TpeboBaHWN
JelncTBylollero 3akoHogaTenbcTBa Poccuiickon ®egepaumm n B COOTBETCTBAM C HUMU, B TOM YMUCIlE B COOTBETCTBUM C
depepanbHbiM 3akoHOM Poccuickon ®epepaumm ot 21 aekabps 2013 r. Ne 353-93 «O notpebutensckoM kpeauTe (3aime)»,
N coaepXuT nHdopmaumio o6 ycrnoBusx NpefoCTaBneHns, UCMofb3oBaHUSA M BO3BpaTa MOTPeOUTENbCKOro MuKposaiMa
(nanee coBmecTHO uMeHyemasa - WHdopmaumns). Hactoawmin [OKYMeHT pasmellaeTcs B ceTm WHTepHeT Ha cante
https://www.ezaem.ru/.

MonHoe HanmeHoBaHue ObuecTBa:
OGLLECTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO MUKpOKpeanTHas koMnaHusl «BepuTacy.

CokpallueHHoe HaumeHoBaHue O6wecTBa: OO0 MKK «Beputacy.

Appec O6GwecTBa B npegenax ero mecra HaxoxaeHusi: 115114, r. Mocksa, yn. JleTHukoBckas, a. 10, cTp. 4, 2
3Tax, nomelleHune |, Yyactb KoMHaTbl 15.

Appeca o6ocobneHHbIX nogpasgeneHun ObwecTBa: O6ocobneHHoe nogpasgeneHue B r. BopoHexe, 394036,
r. BopoHex, yn. Komuccapxesckon, a. 10.

Pexum paboTbl O6LecTBa U ero 060co6neHHbIX NogpasaeneHU: KpyrinocyTovHo, 6e3 BbIXOOHbIX.

B3aumopericteme ¢ O6LLECTBOM OCYLLECTBNAETCA AMCTAHLMOHHO, NNYHBIA Npyuem rpaxaaH no agpecy Obuectsa u
ero o000coGneHHbIX noapasfeneHnidi He OCYLLeCTBMSETCH, €CnM WMHOe MpsSMO He MpefyCMOTPEHO [0roBOpOM
noTpebutenbckoro 3anmva.

KoHTaKkTHbIN TenecdoH, N0 KOTOPOMY OCYyLLEeCTBNAETCA CBA3b ¢ Ob6wecTBOM: +7 (938) 340-22-22.

OdomumanbHbIn cant O6wecTBa B ceTn «UHTepHeT»: https://www.ezaem.ru/ .

Ucnonb3yembi O6LecTBOM TOBapHbIA 3HaK:
TOBapHbIV 3HaK NpuHagnexuT ObLlecTBy, YTO NoaTBepxaaeTcs ceuaeTenscTBom Ne 589196 (gocTynHo no agpecy:
https://www.ezaem.ru/svidetel-stvo-o-registracii-tovarnogoznaka/).

UHdopmaumna o dakte npuBnevyeHus OOLeCTBOM K OKaszaHWIO (PMHAHCOBBLIX YCNyr TPeTbero nuua Ha
OCHOBaHWUM rpaxnaHCKoO-NMPaBOBOro AOroBopa WNM AOBEPEHHOCTU: TpeTbu Nnuua K okadaHuo ycnyr ObLwecTBoMm He
npuBneKarTCs.

PerucrTpauvoHHbI HOMEep 3anucu KPUANYECKOro nuua B rocyJapcTBEHHOM peecTpe MUKPOGUHAHCOBbIX
opraHu3aumi: 3anucb BHeceHa 14.05.2013 3a Ne 651303045003161.

UHdopmauums o uneHcTBe O6WecTBe B caMoperysiMupyemMon opraHusaumm:
ObwectBo dBndeTca uyneHom Camoperynupyemon opraHmsaumm Coro3  MUKPO(MHAHCOBLIX OpraHusauui
«MwkpocumHaHcnpoBaHme u passutue» (ONPH 1137799014055, UHH 7707491596) ¢ 25.09.2015 no HacTosiLLee BpeMs;

WHdopmaums o6 ucknoyeHmn O6wecTBa U3 peecTtpa camoperynmpyemon opraHmsaumm:
O6LecTBO He UCKNoYanack U3 peectpa camMoperynmpyemon opraHusaumm.

Tpe6oBaHUA K 3aeMLLUKY:
TpeboBaHus ykasaHbl B [nase 2 NpaBun npegocTaBneHns notpedbutensckux Mukposanmos OO0 «MKK Beputac»
(nanee — «MNpaBuna npegocTaBneHns NOTPEOUTENBCKUX MUKPO3aiMOBY ).

Cpoku paccMOTpeHUsA 3asiBNeHNs Ha npeAocTaBNeHNN NOTPeonTEeNbCKOro 3anma:
O6LLecTBO NPMHMMAaET peLleHne O Bbidaye unm oTkase B Bblgaye 3anma He nosgHee 3 (Tpex) pabounx gHew.

MuHMManbHbLIA NepevyeHb AOKYMEHTOB (CBeAeHUI), HeO6XOAUMbIN ANA PacCMOTPEHUs1 3asiBIeHUsl, B TOM
yucrne Anst OLEeHKN KpeauToCnoCOOHOCTU U NiaTeXecnocoGHOCTU 3aeMLUMKa cocTaBnsieT:

nacnopt (nacnoptHble AaHHble), CHWUJIC. lNepeyeHb ykasaHHbIX AOKYMEHTOB He SIBNSETCS UcdepnbiBalowum 1
MOXeT ObITb OOMOSIHEH B 3aBMCMMOCTM OT BuAa 3alma, B T. 4. MHopmMauuen o aoxodax 3aemMuivka, BOAUTENbCKOEe
yOocToBepeHue, 3arpaHuyHbIi nacnopT, ceugetensctso MHH, dpoTto 1 T.n. MNonHbIn nepeyeHb JOKYMEHTOB ycTaHaBnNMBaeTcs
MpaBunamn npegocTaBneHnst NOTPEOdUTENBCKUX MUKPO3aNMOB.

Bupabl, cCpoku 1 CyMMbI NOTPEOGUTENbLCKUX MUKPO3aNMOB:
a) NOTPEOUTENLCKUA MUKPO3aeEM C NUMUTOM KpeauToBaHust ot 2 000 py6nein go 30 000 py6nen 6e3
obecneyveHns Ha cpok oT 5 fo 35 kaneHaapHbIX OHEN,
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0) noTpebuTenbCckuin Mnkposaem 6e3 obecneyeHust Ha cpok oT 5 o 168 kaneHaapHbIX AHEW HA CyMMYy OT 5
000 go 55 000 py6nen,
B) HeLeneBow NOTPEOUTENbCKUA MUKPO3aeM C NMMMUTOM 3agormkeHHocTn ot 2 000 py6bnen go 30 000 pybnen

6e3 obecneyveHms Ha 180 kaneHaapHbIX OHEN.
BanioTta, B koTOpOM NpeaocTaBnseTcsi NoTpebuTenbCKUN 3aem: Poccuinckuin pyone.

Cnoco6bl NnpegocTaBneHns NoTpebuTenbckoro sanma:

a) lMyTem nepeBoga no peksuantTam 6aHKOBCKOro cyeTa, OTKPbITOro Ha ums KnueHra;

6) lMyTem nepesoga No pekBM3MTaM NNATeXHOW (6aHKOBCKOM) KapTbl, BbIMYLLEHHON B paMkax OZHOW w3
cneaytowmx cucteM: «Visa», «MasterCard», «MUP» Ha carite ObLiecTBa No agpecy Www.ezaem.ru;

B) [MyTem Bblga4m AeHEXHbIX CpeacTB C NOMOLLbIO nnaTexHon cuctemol CONTACT.

r) MyTem nepeBoaa no HoMepy MobunbHoro TenedoHa KnneHTa, nocpeactsom Cuctembl ObICTPbIX NNaTexen

[MnatexHon cuctemsl baHka Poccuu.

MpoLueHTHbIE CTaBKU B NpoLeHTax roaoBbIX NO AOroBopy notpedbutennckoro 3anma: ot 0% fo 292,000 %
roAoBbIX.

[aTta, HauMHasi C KOTOPOM HAYMCNAIOTCA MPOLEHTbl 3a NONb30BaHMEM NOTPEOMTENbCKUM 3aMMOM, UNU
nopsiAoK ee onpeaeneHus:

MpoueHTbl 3a Monb3oBaHWME NOTPEOUTENBLCKMM 3aMOM HAYUCISIOTCS CO OHSA, Criefylollero 3a AHEeM Bbloauu
MUKpO3aliMa v No AeHb BOo3BpaTa MUKpO3anima BKIHOYUTENBHO (3a UCKMIOYEHWEM CIlyvaeB NoralleHMs MUKpo3anma B eHb
€ro Bblgayn).

Buabl 1 cymMBbI MHBIX NnaTexen 3aemiymKa no AOroBopy NoTpebnTenbLCKOro 3anMa (Mpu HanU4um):

npv nepeBoAe AeHEeXHbIX cpeacTs 3aemMLumnkomM Ha cyeT ObLecTBa C MOMOLLBK TPETLUX UL, YKa3aHHbIMU NuLaMm
MOXET B3MMaTbCA KOMUCCUSI, KOTOpasi yCTaHaBNMBaETCs TaKMMM NMLaMm CaMOCTOATENbHO:

. B cnyyae nepeBoaa AeHexHbIX cpeacTB Ha 6aHkoBckun cyet OOLecTBa N0 PeEKBU3UTAM, YKa3aHHbIM Ha
cante O6wecTBa no agpecy: https://www.ezaem.ru/kak-vernut/ KOMMCCUIO yCTaHaBNMBaEeT 1 B3MMaeT HGaHk nnaTenbLumka
CaMOCTOATENbHO.

. B cnyyae nepeBoga AeHexXHbIX cpeAcTB Ha 6GaHkoBckun cyeT O6LiecTBa C MOMOLLBI MIATEXHbIX
TepmuHanos «QIWI» pasmep KoMUCCUMM 3a OEHEXHbIA NepeBos yCTaHaBMMBaeT U B3MMaeT BNajenew Takoro nrnaTexHoro
TepmuHana «QIWI» camocTosiTensHo;

. B cnyyae nepeBoga ocTaTka 3MNEKTPOHHbIX AEHEXHbIX cpefcTB Ha 6GaHkoBckui cyeT O6uwiectBa c
ucnonb3oBaHvem QIWI Kowenbka, pasmep KoMUCCUM 3a TaKOW NEpPeBO OCTaTKka SMEKTPOHHbIX OEHEXHbIX CPeacTB
yCTaHaBNuBaeT 1 B3UMAET KpeauTHasi opraHm3auums, npegocrasmslias QIWI Kowenek;

. B cnyyae nepeBoga AeHexHbIX cpeacTB Ha BaHkoBckuii cHeT OBLLEeCTBa C MCNOMNb30BaHNEM MNaTEXHOM
KapThbl, BbIMYLLEHHOW B pamMkax ogHOM 13 criegytowmnx cuctem: «Visay, «MasterCardy», «MUP» Ha cavite O6wiecTBa no agpecy
WWW.ezaem.ru pasmep KOMMCCUN 3a TaKOW AEHEXHbIV NepeBO YCTaHABIMMBAET U B3MMaeT GaHK-3KkBapep CaMOCTOATENbHO.

. B cnyyae nepeBoga AeHexHbIX cpeacTB Ha BaHkoBckuii cHeT OBLLEeCTBa C MCNOMNb30BaHNEM MNaTEXHOM
KapTbl Ha cainTe cepBuca «3onotas KopoHa» unu nepeBofa OEHEXHbIX cCpeacTB 6e3 oTKpbiTUs GaHKOBCKOro cyeTa
(HanuyHbiMK) B NOOGOM NyHKTE onnaTtbl nNapTHepoB cepBuca «3onotas Kopowax»: BunaiH, marasuHbl KAPW, no4ytoBble
oTaeneHns, 6aHkm pasmep KOMUCCUM 3a AEeHEXHBIN nepeBog cepBuc «3onoTtast KopoHa» nnm ero napTHepbl yCcTaHaBnuBaoT
CaMOCTOATENbHO.

[rana3oHbl 3Ha4Ye€HUI NONTHON CTOMMOCTU NOTPEONTENBLCKOro 3anMma, onpeaerieHHbIX C y4eToOM TpeboBaHMn
®PegepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no BuAam notpebuTtennckoro 3amma: ot 0% no 292,000 % rogoBbiX.

MepuoanyHoCcTb NNaTexen 3aeMiLLiMKa Npy Bo3BpaTe NOTPeOUTENbCKOro 3amMmMa, ynnare NpoLeHTOB M UHbIX
nnarexeu no 3anmy:

neprvoanMYHOCTb NNaTexel 3aemMLymka ycTaHaBnmBaeTcs B [padhuke nnatexen nHAnBMAyasbHbIX yCNOBWIA OroBopa
notpebuTenbckoro 3amma. lNnaTtexu BkMoYaloT B cebS CyMMy OCHOBHOMO fofra U CyMMY MPOLEHTOB 3a NONb30BaHue
MUKpPO3anMoM.

Cnoco6bl Bo3BpaTa 3aeMLUMKOM NOTPe6GMTENbLCKOro 3amMma, ynnartbl NPOLEHTOB MO HEMY:

a) nyTem nepeBofa AeHexXHbIX CpeacTB Ha 6aHkoBckMI cHeT OBbLLEeCcTBa NO peKBU3NTaM, ykasdaHHbIM Ha caiTe
O6uwecTBa no agpecy: https://www.ezaem.ru/kak-vernut/ ;

6) nyTem nepeBoAa AeHeXHbIX cpeAcTB Ha 6aHKoBCkui cyeT ObLLecTBa C NOMOLLIO NIaTEXHbIX TEPMUHANOB
«QIWI»;

B) nyTem nepeBofa OCTaTKa O3NEKTPOHHbIX [AEHEeXHbIX cpeAactB Ha OaHkoBckui cyeT ObuwectBa ¢
ncnons3oaHvem QIWI Kowenbka;

r) B cnyyae nepeBoga geHexHbIX cpeacTB Ha 6aHkoBckui cyeT OBLLecTBa C MCNOMNb30BaHNEM NNATEXHOM

KapTbl, BbIMyLLIEHHOW B paMKax OAHON 13 cneayoLwmx cuctem: «Visa», «MasterCard», «MUP» Ha caliTe O6uiecTtBa no agpecy
www.ezaem.ru;
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a) B cnyyae nepeBoga AeHeXHbIX cpeacTB Ha BaHkoBckuii cyeT OBLLECTBA C MCMNOMb30BaHUEM MiaTEXHOM
KapTbl Ha canTe cepBuca «3onotas KopoHa» wnu nepesoda AeHexHbIX cpefctB 6e3 oTkpbiTMA GaHKOBCKOro cyeta
(HanuyHbIMK) B MOGOM NyHKTE onnatbl NapTHepoB cepBuca «3onoTtast KopoHay: ceTb CBsidHON, BunaiiH, marasnHsl KAPU,
NMoYTOBbIE OTAENEHUS, BaHKU.

BecnnaTHbIN cNOCO6 UCNOJNIHEHUS 3aeMLUMKOM 06s13aTeNnbCTB NO AoroBopy nOTpeﬁMTeanKOI’O 3anma:

a) nyTem nepeBOoda [OEHEeXHbIX cpeacTB MO pekBuamTam GaHkoBckoro cveta O6wiecTBa nocpencTtsoM
Cuctemsbl BbICTpbIX Nnatexen MNnatexHon cuctembl baHka Poccun;
0) nyTem nepeBoAa AEHEXHbIX cpeAcTB 6e3 OTKpbITUA BaHKOBCKOro cyeTa (Hanmu4HbIMK) B 1OOOM NyHKTE

onnaTbl napTHepoB nnatexHon cuctemol CONTACT.

Cpoku, B Te4eHMe KOTOpbIX 3aeMLUMK BrpaBe OTKa3aTbCA OT NONyYeHUs NoTpeduTenbLCcKoro 3anma: nocne
HanpaBneHusi 3asiBNeHNsi Ha NpegocTaBreHne Mukposaiva B O6LLECTBO 3aeMLLMK BNpaBe 0TKa3aTbCsl OT NofyyYeHus 3aima,
yBegomme 06 atom O6LiecTBO, NO3BOHMB MO HOoMepy +7 (938) 340-22-22. OTka3 OT MnornyyeHus 3anma [onyckaeTcs OO
MOMeEHTa NpeAoCTaBrneHns CyMMbl 3aiiMa 3aeMLLUKY.

Cnoco6bl o6ecnevyeHUs UCNONIHEHUA 06A3aTeNbCTB NO AOroBOPY NOTPEOUTENBLCKOro 3anma:
obecneyeHne ncnonHeHus o0ba3aTenbCTB MO AOFOBOPY NOTPEbUTENBLCKOro 3aiMa He NpedyCMOTPEHO.

OTBeTCTBEHHOCTb 3aeMLUNKa 3a HeHaAnexallee UCNosiHeHMe [oroBopa NOTPebuTenbLCKOro 3anma, pasmepbl
HeycTonku (wTpadda, NeHun), NOpsSiAOK ee pacyeTa, MHPOPMaUUs O TOM, B KaKUX criyvyasix AaHHble CaHKUMWA MOryT
ObITb NPUMEHEHbI:

B KayecTBe Mepbl OTBETCTBEHHOCTM 3a HEHaAnexXallee NCnofHeHne 0653aTenbCTB Mo AOroBOPY NOTpebnTensCKoro
Mukpo3sanma OBLLeCcTBOM MOXET NPUMEHATLCHA HEYCToNKa B BUAe neHun B paamepe 20% rogosbiX. B nepBbin AeHb HapyLueHus
CpOKa NeHs Ha4yMCneH o He noanexuT. Bo BTOpo AeHb NeHst HauncnseTcs 3a ABa AHA HapyLweHns cpoka. Pasmep 1 nopsagok
pacyeTa HeycTouku (neHun) onpegensietca n. 12 MiHameuayanbHbIX YCNOBUIA.

MHdopmaums 06 MHbIX AOroBopax, KoTopble 3aeMLMK 06si3aH 3aKNIOYUTb, U (UTK) UHBIX YCrlyrax, KoTopble
OH 06fi3aH Nony4YuTb B CBSI3M C JOrOBOPOM MOTPeGUTENbLCKOro 3ailmMa, a Takke MH(OpMauus O BO3MOXHOCTM
3aeMLUMKa COrnacuTbCs C 3aKoYeHUneM Takux OroBOPOB U (MNN) OKa3aHMEM TaKUX YCIyr fiIM6o oTKasaTbCA OT HUX:
ANs NosyyYeHus 3aiiMa 3aknioyeHne OOoMNoSNHUTENbHbIX JOrOBOPOB He TpebyeTcs.

UHdopmaLmsi 0 BO3MOXHOM yBENMYEHMU CYMMbI PacxofoB 3aeMLUuKa No CpaBHEHUIO C OXXuaaeMon CyMMon
pacxoaoB B pybnsix, B TOM Yucrne npy npuMeHeHUn nepemMeHHOM NPOLEeHTHOM CTaBKM, a Takke UH(opmaLma O TOM,
YTO U3MEHEeHMe Kypca MHOCTPaHHOM BaJllOThl B MPOLUIIOM He CBUAETENbCTBYeT 06 M3MEHeHUM ee Kypca B Gyayliem,
M MHdOpMaLMs 0 NOBbIWEHHbIX PUCKaX 3aeMLUuKa, Nony4atrollero 4oxoAbl B BanoTe, OTNINMHOW OT BantoThl kpeguta
(3anma): Mo 3aknoyaembivm Mexay OOLEeCTBOM M 3aEMLUMKOM JOroBopam MOTpebuTenbckoro 3anma npu Hagnexaliem
NCMNONHEHUN 06A3aTeNbCTB YBENUYEHNE CYMMbl PacxodoB 3aeMLUMKa MO CPaBHEHUIO C OXWAAeMOW CyMMOW pacxXofoB B
pybnsix HEBO3MOXHO. 3aeM BblJAeTCs TONBKO B POCCUMCKUX pybnsx.

UHdopmauus o6 onpepgeneHunm Kypca MHOCTPAHHOW BankThbl B Cllyvyae, €crnv BasTa, B KOTOpoOM
OCYLLUEeCTBIAETCA nepeBoA [MAEHEeXHbIX CpeacTB KpeaUTOpPOM TpeTbeMy nuuly, YKasaHHOMY 3aeMLUMKOM Mnpu
npenocTaBlieHUM NOTPEOUTENbLCKOro 3anma, MOXET OTNMYaTbCs OT BankoTbl NOTPEOUTENbLCKOro 3aMma: He
NPUMEHMMO.

WHdopmauns o Bo3MOXKHOCTU 3anpeTa ycTynku OO6WecTBOM TpeTbMM nuuam npaB (TpeboBaHun) no
AoroBopy noTpeéurtenbcKoro sanma:

B Hayane NpoxoxaeHus Lwaros no oopmneHnto gorosopa 3ama Ha cante ObuecTtBa KnveHT BnpaBe nocTaBuThb
CMMBOJ «ranouvky» B 4ek-6okce HanpoTvMB (POpMynMpPOBKU «H cormaceH Ha YCTynKy KpeouTopom npae (TpeboBaHuii) no
[OroBopy 3anma TpeTbum nuuamy». B cnyvae, ecnv KnneHT He cormaceH Ha yCTynKy, OH BnpaBe 3TOT CUMBON He CTaBuTtb. B
COOTBETCTBMM C COBEpLUEHHbIM KnneHToM BbiIGopoM dpopmupytoTcs MiHanBuayanbHble yCroB/s AOroBopa 3anima, B KOTOPbIX
oTpaxeHo BoneusbsasreHve KnveHta. Takke BonensbseneHne KnneHta otobpaxaeTcsa B 3asiBNeHWM Ha NpefocTaBrneHve
noTpebuTensckoro 3anma.

Mopsaok npegocTaBneHUs 3aeMliMKOM UHOpMauuM 06 UCcnonb3oBaHUMM NOoTpebuTenbckoro 3anma (npu
BKMIOYEHUU B [OroBOp MNOTPeGUTEeNnbCKOro 3aWma YcrnoBusi 06 MCMONb30BaHUU 32EMLUMKOM MONyYeHHOro
noTpebuTenbCcKOro 3anmMa Ha onpeperneHHbIe Lernun): He NPYMEHNMO.

MoacyaHocTb cnopoB nNo nckam O6LecTBa K 3aeMLUMKY:

MopcynHocTb cnopoB no uckam O6wecTBa K 3aeMWUKy OnpenensieTcss B COOTBETCTBUM  MPaXOAHCKUM
npoueccyarnbHbIM 3aKkoHoaaTenbcTBOM Poccuiickon ®egepauum no MeCTy HAXOXAEHWS 3aeMLUuKa, yka3zaHHOMY B JOroBOpe
noTpebutenbckoro 3amva.
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UHdopmaums o cnocobax u agpecax ansi HanpasneHUs o6palleHnin nonyyaTtensimm coMHaHCOBbLIX ycnyr, B
TOM 4Yucrie 0 BO3MOXHOCTM HanpaBrieHUss obpalieHuMi B camoperynupyemylo opraHusaumio, B Bank Poccun un
cdmHaHCOBOMY YNONTHOMOYEHHOMY:
1. KoHTtakTHas nHgopmaums ons obpawerus B ObLLEeCTBO:

a) Konn-ueHTtp O6wecTBa: +7 (938) 340-22-22;

6) HanpaeneHvne Bomnpoca 4epes OHMaWH-4aT Ha oduumManbHOM canTe B ceTu «VHTepHeT» no agpecy:
www.ezaem.ru;

B) HanpasneHve obpalleHns Ha agpec aneKTPOHHON nNoYThl info@ezaem.ru;

r) HanpaeneHve obpalwieHns no agpecy: 115114, Mocksa, yn. JletHukosckas, g. 10, ctp. 4, 2 aTtax,

nometleHune |, yactb KomHaTbl 15;

2. KonTtakTHas nHdopmauus ana obpawenuns B CPO «MuP» (no gaHHbIM canTa http://npmir.ru):

a) MoyToBbLIM agpec u mecTo pacnonoxeHust ojpouca CPO «MuP»: 107078, r. MockBa, OpnvKoB nepeyrok,
0.5, ctp.2, nogbesq 1, atax 5, oduckl 538 n 540.

0) KOpuanyeckuin agpec CPO «MuP»: 107078, r. Mocksa, OpnukoB nepeynok, 4.5, ctp.2, ocpuc 538,

B) TenedoH: 8 800 775 27 55 («ropsydasa nuHusa»), +7 (495) 258-87-05, +7 (495) 258-68-31,

r) dakc: + 7(495) 258-8709,

a) OnekTpoHHas noyta: info@npmir.ru

3. KonTakTHas uHdopmauust onsa obpaiueHnsi B bank Poccum (no gaHHeiM canTa http://www.cbr.ru):

a) KoHTakTHbI LeHTp BaHka Poccumn: 8 800 250-40-72 (ons 6ecnnaTHbIX 3BOHKOB M3 permoHoB Poccun), +7
495 771-91-00 (3BOHOK Mo Tapudam Baluero onepartopa cBsa3u);

0) O6uiectBeHHas npuemHasa baHka Poccuun, agpec: r. MockBa, CaHgyHoBckuiA nep., 4. 3, cTp. 1., Bpems
paboTbl: noHeaenbHWK — Yeteepr ¢ 10:00 go 16:00 (nepepsbis ¢ 12:30 go 13:30).

B) 3anncb Ha NNYHBIN NPYEM OCYLLECTBAETCA:

- no tenecgoHam 8 800 250-40-72, +7 495 771-97-88, noHegenbHUK — naTHuua ¢ 10:00 go 16:00
(nepepebiB ¢ 12:30 go 13:30),

- npu nuyHoMm obpalueHnn B ObLuecTBeHHy0 NpneMHyto baHka Poccun: noHegenbHuK — YyeTBepr ¢
10:00 po 16:00 (nepepeiB ¢ 12:30 go 13:30).

4. KoHTakTHas nHdopmauma ans obpalleHns K UHAHCOBOMY YNOMHOMOYEHHOMY (MO AaHHLIM OdumumanbHOro canTa
UHaAHCOBOro YNOMHOMOYEHHOrO - https://finombudsman.ru ):
a) HanpaBsneHvne obpalieHns uHaHCOBOMY YMOSTHOMOYEHHOMY BO3MOXHO B 3fIEKTPOHHOW hopMe 4epes
NWNYHBIA KabuHeT NnoTpebutensa rHaHCoBbIX ycnyr Ha canTte https:/finombudsman.ru ;
0) HanpaBneHvne o6palleHnss (OUHaAHCOBOMY YMOSTHOMOYEHHOMY BO3MOXHO B MMCbMEHHON opMe Ha
6yMaxxHOM HocuTene no agpecy mHaHCoBOro ynonHomoueHHoro (119017, r. Mocksa, CTapOMOHETHBIN nep., OM
B) TenedoH: 8 (800) 200-00-10 (becnnaTHbI 3BOHOK No Poccun);
AOpec M MecTo HaxoxaeHust cnyxObl obecnevyeHns OeATenbHOCTU (PMHAHCOBOMO YNonHOMoYeHHoro: 119017, r.
Mockea, CTapoMoHeTHbIN nep., aom 3; TenedoH 8 (800) 200-00-10 (6ecnnaTHbIN 3BOHOK No Poccun).

UHdopmauusa o cnocobax 3awmTbl NpaB nonyvyarens (puHAHCOBOW ycnyru, BKJOYas MHdopmauurw o
HannM4Ynm BO3MOXHOCTU U cnocobax Aocyae6HOro yperynupoBaHus cnopa, B TOM 4ucrie o npoueaype meanaumm:

Cnopbl, CBSi3aHHbIe C NonyyYeHnem huHaHCOBOW YCryru, paspeLuatoTcs B 4ocyaebHOM nopsake nyTeM Neperosopos,
a npu He JocTwxeHun cornacus — B cygebHom nopsgke. Cnopbl, CBA3aHHble C MMYLLECTBEHHbIMU TpeboBaHMsAMM,
paspellatoTca B gocyaebHom nopsigke nytem HanpasneHus 3asBrneHus B OOLiecTBO, a mnocrne ero paccMOTpeHus -
(UHAHCOBOMY YMONTHOMOYEHHOMY .

MonyyaTtene hmnHaHCOBOM ycnyrn - hnsmyeckoe nuuo Bnpase 3alymiliaTh CBOW NpaBa, CBA3aHHbIe C ero CTaTyCcom
notpebutens, B cyae no npasunam nogcyAHOCTM, yCTAHOBIEHHbIM 3aKkoHoAaTenscTBoM Poccuiickon ®egepaumm o 3awmTe
npas notpebuTenen.

[Mpn 9TOM BO3MOXHO yperynmpoBaHue BO3HMKLLEro Criopa MyTeM y4yacTusi CTOPOH cropa B npouedype Meavaumu,
ecnu 3To NpsSMO NpedyCMOTPEHO 3akMioYeHHbIM [OroBOpoM NMbO Mexdy CTOPOHaMu AOCTUrHYTO COOTBETCTBYHOLLEe
NMMCbMEHHOE CornalleHme.

MHdopmaums, npegoctasnsemas nonyyartento UHaAHCOBOMW YCNyru B LENsSX NPUHATMS nonyvatenem puHaHCoBOW
YCNyrn peLleHns o LienecoobpasHOCTU 3aKroYeHns AoroBopa noTpebuTenbCKoro 3anma Ha npeanaraeMbiX YCNOBUSIX, B
YaCTHOCTH, O HEOOXOAUMOCTU BHUMATENBHO NPOaHaNn3nMpoBaTh CBoe (hMHAHCOBOE MOJIOXKEHNE.

TepMuHbl U BbIpaXXEeHUS,, HanNWCaHHble C 3arnaBHOM OyKBbl, MMEKT 3HayeHue, ykazaHHoe B OBLIMX yCrnoBusiX,
[OCTYrHbIX Ha CaliTe, ecrnuv B HacTosILLLEM TEKCTE He NPeyCMOTPEHO MHOE 3HaYeHue.
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