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Nudopmanus o npaBe norpeduTesieii UMHAHCOBBIX YCJIYT HA HANIPaBJIeHHE
oOpameHusi PMHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 sauBaps 2020 roga AeHCTBYET HOBBIM J10CYACOHBIN MOPSIIOK YPETyIUPOBAHMUS
CIIOPOB NOTpEOUTENEH ¢ MUKPO(DUHAHCOBBIMU OpTraHU3ALMSIMHU.

B cnyuae, eciiu MukpoduHaHCOBas OpraHu3alys OTKA3bIBACTCS yIOBICTBOPHUTH
TpeOOBaHUs MOTpeOuTENs, A0 OOpallleHusl B CyJ MOTPEOUTENDb Uil yperyJIupOBaHUs
Criopa JI0JbKeH 00paTuThes K (PUHAHCOBOMY YIIOJITHOMOYEHHOMY .

JIomKHOCTD (PMHAHCOBOT'O YIIOJIHOMOYEHHOTO yupexkaeHa denepalbHbIM 3aKOHOM
ot 4 uronsa 2018 roga Ne 123-®3 «OO6 yrnoaHOMOYEHHOM I10 IIpaBaM IOTpPEOUTENCH
(bMHAHCOBBIX YCIyI».

@DUHAHCOBBIM YNOJHOMOYEHHBI paccMaTpUBAeT HMMYILECTBEHHbIE TpPeOOBaHUS
notpedures, pazmep kotopbix He npesbimaet 500 000 pyOmeii.

OOpaienue mnotpedutenss (UHAHCOBOMY YIOJHOMOUYEHHOMY MOKET OBITh

HaIpaBJIeHO B JJEKTPOHHOU (opMe Uepe3 JTMYHBIA KAaOMHET Ha O(PHUIIMAIBHOM caiTe

(MHAHCOBOTO YNOJHOMOYEHHOTO WM B MUCbMEHHOU QopMme.
[lpuém u paccMoTpeHue oOpamieHud  MOTpeOuTeNnel  OCYIIEeCTBIAETCS
(MHAaHCOBBIM YIIOJTHOMOYEHHBIM O€CIIIIaTHO.
Jlo HanpaBiieHus oopaiieHusi GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOTPEOUTEh
JIOJKEH 00paTUTHCS € 3asiBIeHHEM (TIpeTeH3uel) B MUKPO(UHAHCOBYIO OpTraHU3aIHIo.
C nonpoOHo# nH(pOpMaLuel 0 MopsAKe HanpaBieHus oOpalieHus (PUHAHCOBOMY

YHOJHOMOYEHHOMY MOXHO O3HAaKOMHUTBHCS Ha O(UIIMaIbHOM caiiTe (PUHAHCOBOTO

YIOJIHOMOYCHHOTO.

OdurmanbHbIi caliT GUHAHCOBOTO yIOJIHOMOYEeHHOTO: WWW.finombudsman.ru

Homep Ttenedona ciyxObl oOecrieueHuss JAESATEIBHOCTH  (PUHAHCOBOTO
ynoaHomouernHoro: 8 (800) 200-00-10 (6ecrutaTHbIN 3BOHOK 110 Poccun).
MecTo HaxOXIeHUS CIyKObl oOecrieueHus: NeATeIbHOCTH (PHUHAHCOBOTO

ynostHoMoueHHoro: 119017, r. MockBa, CTapoOMOHETHBIN MepeysoK, 10M 3.


https://finombudsman.ru/lk/login
https://finombudsman.ru/
http://www.finombudsman.ru/
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[TouroBelii ampec caykObl oOecriedeHHs] JAEATEIbHOCTH  (DUHAHCOBOTO
ynomHomouennoro: 119017, r. MockBa, CTapOMOHETHBIN TIEPEYJIOK, JOM 3,

nonyyarenb AHO «COJDY».



