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Ezaem

Hactosiumii  gokymeHT paspabotaH OOLECTBOM C OrpaHWYeHHOW OTBETCTBEHHOCTbIO MUKpOKpeaMTHast KOMMaHust
«Beputac», OI'PH 1127746672130, pernctpaumoHHbIi HOMEp 3anucy B rocyapCTBEHHOM peecTpe MUKPOUHAHCOBBIX
opraHusauun 651303045003161 ot 14.05.2013 (ganee wmeHyemon - O6wecTBo) BO uMcnonHeHve TpeboBaHui
JelncTBylollero 3akoHogaTenbcTBa Poccuiickon ®egepaumm 1 B COOTBETCTBUM C HUMW, B TOM YMCIlE B COOTBETCTBUM C
®epepanbHbiM 3akoHOM Poccunckon ®egepaummn ot 21 aekabpsa 2013 r. Ne 353-93 «O notpebutensckoM kpeauTe (3arime)»,
N coaepXuT nHdopmaumio o6 ycrnoBusx NpefoCcTaBneHns, UCMofb3oBaHUSA M BO3BpaTta MOTPeOUTENbCKOro MukposaiMa
(nanee coBmecTHO uMeHyemasa - WHdopmaums). Hactoswmin OOKyMeEHT pasmellaeTcs B ceTm WHTepHeT Ha caute
https://www.ezaem.ru/.

MonHoe HaumeHoBaHue OGwecTBa:
O6LLEeCcTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO MUKpOKpeanTHasa kKoMnaHmsa «Beputacy.

CokpalueHHoe HaumeHoBaHune O6wectBa: OO0 MKK «Beputacy.

Appec O6LwecTBa B npegenax ero mecra HaxoxaeHusi: 115114, r. Mocksa, yn. JleTHukoBckas, a. 10, cTp. 4, 2
aTax, nomelleHune |, 4yactb KomHaTbl 15.

Appeca o6ocob6neHHbIX nogpasaeneHun O6wecrtBa: O6ocobneHHoe noapasaeneHue B r. BopoHexe, 394018,
r. BopoHex, yn. KonbLoBckas, gom 35a

Pexum paboTbl O6LiecTBa U ero 060co6neHHbIX NoApasAeneHnn: KpyrinocyTo4Ho, 6e3 BbIXOOHbIX.

B3anmogericteue ¢ O6LLecTBOM OCYLLECTBNAETCA ANCTAHLMOHHO, NIUYHbIA NpuemM rpaxxaaH no agpecy Obuiectsa u
ero 060cobneHHbIX MoApas3fdeneHnii He OCYLEeCTBMSETCH, €CNW MHOe MNpsAMO He nNpedyCMOTPEHO [OrosBopoM
noTpebuTenbckoro 3anva.

KoHTakTHbIW TenecoH, No KOTOpOMy ocyLuecTBrsieTcA cBA3b ¢ O6uwecTBoM: +7 (495) 647-65-65.

OdomumanbHbIn cant O6wecTBa B ceTn «UHTepHeT»: https://www.ezaem.ru/ .

Ucnonb3yembin O6LECTBOM TOBapHbINA 3HAK:
TOBapHbIV 3HaK npuHagnexuT ObLlecTBy, YTO NoaTBepxaaeTcs ceuaeTensctBom Ne 589196 (gocTynHo no agpecy:
https://www.ezaem.ru/svidetel-stvo-o-registracii-tovarnogoznaka/).

WHdopmaumsa o dpakte npueneveHuss O6GLECTBOM K OKasaHUIO (PMHAHCOBLIX YCNyr TpeTbero nuua Ha
OCHOBaHUM rpaXxgaHCKO-NPaBOBOro AOroBOpa My AOBEPEHHOCTU. TpeTby N1ua K okasaHuio ycnyr O6LecTBoM He
NPVBEKaTCS.

PernctpaumoHHbIN HOMEp 3anucu KPUANYECKOro nuua B rocyfapCTBEHHOM peecTpe MUKPO(PUHAHCOBbIX
opraHusaumi: 3anucb BHeceHa 14.05.2013 3a Ne 651303045003161.

WHdopmaums o uneHcTBe O6LecTBe B caMoperynupyemMoin opraHm3sauuu:
ObuecTBo sBnsieTcst uneHoMm Camoperynupyemoli opraHusaumn Col3  MUKPOMUHAHCOBLIX OpraHu3auumi
«MwukpodmrHaHcupoBaHue u passutme» (OFPH 1137799014055, MHH 7707491596) ¢ 25.09.2015 no HacTosLlee Bpems;

UHdopmaumsa 06 ncknroveHmmn ObLiecTBa U3 peectpa camoperynmpyemMon opraHusauum:
O6LLecTBO He ncknYanack U3 peectpa CaMoperynupyemMon opraHnsaumm.

Tpe6oBaHUA K 3aeMLLUKY:
TpeboBaHus ykasaHbl B [nase 2 MNpaBun npegocTaBneHns notpedbutensckux Mukposanmos OO0 «MKK Beputac»
(nanee — «MpaBuna npegocTaBneHnst NOTPEOUTENBCKUX MUKPO3aMOBY ).

CpoKMu paccmMOTpeHUsA 3asBNeHNA Ha npeAocTaBNeHnn NOTPeoMTeNnbCKOro 3anma:
O6LLecTBO NPMHMMaET peLleHne O Bbidaye unm oTkase B Bblgaye 3anma He nosgHee 3 (Tpex) pabounx gHew.

MuHMManbHbIA NepeYeHb AOKYMEHTOB (CBeAeHUIW), HEOOX0AMMbIN ANA PacCCMOTPEHUs1 3asiBNIeHUsl, B TOM
yucrne Anst OLEeHKN KpeauToCnoCoOOHOCTU U NaTeXecrnocoGHOCTU 3aeMLUMKa cocTaBnsieT:

nacnopt (nacnoptHble AaHHble), CHWUJIC. lNepeyeHb ykasaHHbIX AOKYMEHTOB He SIBNSETCS ucdepnbiBaloWwum 1
MOXeT OblTb OOMOSIHEH B 3aBMCMMOCTM OT Buaa 3alma, B T. 4. MHdopmauuein o goxoaax 3aemMuivka, BOAUTENbCkoe
yOOCTOBEPEHUE, 3arpaHnyHbIi nacnopT, ceuaetensctBo MHH, doTo v 1.n. MonHbIn nepevyeHb JOKYMEHTOB yCTaHABMMBAETCS
MpaBunamn npegocTaBneHnst NOTPEOdUTENBCKUX MUKPO3aNMOB.

Bupbl, cpokn 1 CyMMbl NOTPEOMTENBLCKMX MUKPO3aNMOB:
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a) NoTPeOUTENbCKUA MUKPO3aeM C NUMUTOM KpeauToBaHusi 6e3 obecneveHnus Ha cpok oT 5 go 35
KaneHgapHbIX gHen Ha cymmy ot 2 000 py6newn go 30 000 pybnen (Ans KNMEHTOB, KOTopble paHee He 3akntoyanm ¢ O00
MKK «Bepwutac» goroBop notpebutenbckoro Mukposarnma, JOCTyneH Mukpo3aem Ha cymmy ot 3 000 py6rien go 15 000
pybnein).

6) noTpebuTenbCckuin Mnkposaem 6e3 obecneyeHns Ha cpok oT 5 o 168 kaneHgapHbIX AHEW HA CyMMy OT 5
000 po 55 000 py6nei.

BantioTa, B koTOpOM NpeaocTaBnseTcs NOoTpeduTenbLCKUN 3aem: Poccuincknin pyone.

Cnoco6bl NnpegocTaBneHns NoTpebuTenbcKkoro sanma:

a) MyTem nepeBoaa no pekBuanTam 6aHKOBCKOro cyeTa, OTKPbITOro Ha umsi KnueHTa;

6) lMyTem nepeBoga MO pekBM3UTaAM NNATEXHOW (OaHKOBCKOM) KapTbl, BbIMYLLIEHHOMW B paMkax OZHOW w3
cneaytowmx cucteM: «Visa», «MasterCard», «MUP» Ha caiite ObLiecTBa No agpecy Www.ezaem.ru;

B) [MyTem Bbliga4m AeHEXHbIX CpeacTB C NOMOLLbIO nnaTexxHon cuctemol CONTACT.

r)flytem nepeBoga no Homepy mobwunbHoro TenedoHa KnueHTa, nocpenctBoM Cuctembl ObICTPbIX NnaTexen
[MnaTtexHon cuctemsl baHka Poccuu.

MpoueHTHbIe CTaBKU B NPOLEHTax rogoBbIX MO AOroBopy norpedutenbckoro 3amma: ot 0% go 365,000 %
rogoBbIX.

[JaTa, HauMHasi C KOTOPOM HAYMCNAKTCA NMPOLEHTbl 32 NONIb30BaHMEM MOTPeOUTEeNbLCKUM 3aliMOM, UIK
nopsiAoK ee onpeaeneHus:

MpoueHTbl 3a Monb3oBaHME NOTPEOUTENBCKMM 3aiMOM HAYUCNATCA CO AHSA, CriefyloLlero 3a AHEeM Bblaauu
MUKpO3aima 1 No AeHb BO3BpaTa 3aliMa BKITHOYMTENBHO (32 UCKIMHYEHMEM CryvyaeB MoralleHnst MMKpo3ariMa B AeHb ero
BblAaun).

Buabl 1 cymMBbI MHBIX NnaTexen 3aemiumKa no AOroBopy NOoTpebuTenbLCKOro 3anma (NMpy Hanu4uK):

npuv nepeBofe AeHEeXHbIX cpeacTB 3aemLumkoM Ha cyeT OBLLecTBa C NOMOLLBIO TPETLUX ML, YKadaHHbIMU NMuaMu
MOXET B31MaTbCs KOMUCCUSI, KOTOpasi yCTaHaBMMBaETCsl TaKMMU NULLAMU CaMOCTOSATENBHO:

. B cnyyae nepeBoaa AeHexHbIX cpeacTB Ha 6aHkoBckuin cyet OOLWecTBa NoO pekBM3UTaM, Yka3aHHbIM Ha
cante O6GwecTBa no agpecy: https://www.ezaem.ru/kak-vernut/ KOMMCCUIO yCTaHaBNMBaEeT M B3MMaeT HGaHk nnaTenbLumka
CaMOCTOATENbHO.

. B cnyyae nepeBoga AeHexHbIX cpeacTB Ha OaHkoBckui cyeT OOLWecTBa C MOMOLUBK MAATEXHbIX
TepmuHanos «QIWI» pasmep KoMrUCCUMM 3a OEHEXHbIA NepeBof yCTaHaBMMBaeT M B3MMaeT BNajenew Takoro nrnaTexHoro
TepmuHana «QIWI» camocTosiTensHo;

. B cnyyae nepeBoga ocTaTka 3MNEKTPOHHbIX AEHEXHbIX cpefacTB Ha GaHkoBckum cyetr O6wecTBa C
ucnone3oBaHnem QIWI Kowenbka, pasmep KOMUCCMM 3a TakOW MNEpPeBOA OCTaTKa JJIEKTPOHHBLIX OEHEXHbIX CpeacTB
yCTaHaBNuBaeT 1 B3UMaET KpeauTHasi opraHm3auums, npegocrasmslias QIWI Kowenek;

. B cnyyae nepeBoga AeHexHbIX cpeacTB Ha B6aHkoBckuii cHeT OBLLECTBa C MCNOMNb30BaHNEM MMaTEXHOM
KapThbl, BbIMYLLEHHOM B pamkax oaHou 13 crieaytowmnx cuctem: «Visay, «MasterCardy», «MVP» Ha cavite O6LiecTBa no agpecy
WWW.ezaem.ru pasmep KOMMCCUN 3a TaKOW AEHEXHbIV NepeBO YCTaHABMMBAET M B3MMaeT GaHK-3KkBanpep CaMOCTOATENbHO.

. B cnyyae nepeBoga AeHexHbIX cpeacTB Ha BaHkoBckuii cHeT OBLLEeCTBa C MCNOMNb30BaHNEM MNaTEXHOM
KapTbl Ha canTe cepBuca «3onotad KopoHa» unu nepeBofa OEHEXHbIX cpeacTB 6e3 OTKpbITUs GaHKOBCKOro cyeTa
(HannyHbIMK) B Nt06OM NyHKTE onnaTbl napTHepoB cepauca «3onoTas KopoHa»: ceTb CBasHon, MeradoH, bunaiiH, marasvHbl
KAPW, nouytoBble oTaeneHus, 6aHku pasmep KOMUCCUM 3a AEHEXHbIN nepeBop, cepauc «3onotad KopoHa» nnm ero napTHepbl
yCTaHaBNMBaKT CAMOCTOATENBHO.

[rana3oHbl 3Ha4eHUI NONTHON CTOMMOCTU NOTPEOUTENbLCKOro 3ama, onpeaereHHbIX C y4eToM TpebGoBaHU
®PepepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no BuAam notpeburtennckoro 3amma: ot 0% no 365,000 % rogoBbix.

MeproanyHoCTL NNaTexen 3aeMiLLiMKa Npy Bo3BpaTe NOTPeOGUTENbCKOro 3amMmMa, ynnare NpoLeHTOB M UHbIX
nnarexeun no 3ammy:

nepuvoAMYHOCTL NNaTexen 3aemMLumka yctaHasnmeaeTcs B ['paduvke nnartexen nHaMBmayanbHbIX YCroBuin 4orosopa
notpebutensckoro 3anma. opsaok HaYMCNEHUs MPOLEHTOB, @ Takke NMPUMEHEHWUs WTpadHbIX CaHKLUUA, CBA3aAHHbLIX C
NMPOCPOYKON WMCMONHEHNss 06S3aHHOCTM MO BO3BpaTy 3anma, OonpefenseTcs MHAuBMOyanbHbIMU YCIOBMAMM [A0roBopa
noTpebuTensckoro 3anma.

Cnoco6bl BO3BpaTa 3aeMLUNKOM HOTpeﬁMTeanKOFO 3anma, ynnaTtbl NPOUEHTOB NO HEMY:

a) nyTem nepeBofa AeHexXHbIX CpeacTB Ha 6aHkoBckMI cHeT OBLLEeCcTBa NO peKBU3NTaM, ykasdaHHbIM Ha caiTe
O6uwecTBa no agpecy: https://www.ezaem.ru/kak-vernut/ ;

0) nyTem nepeBofa AeHEXHbIX cpeacTB Ha 6aHkoBckui cyeT ObLLecTBa C MOMOLLBIO NNATEXHbLIX TEPMUHANOB
«QIWI»;

B) nyTem nepeBofda OCTaTKa O3MNEKTPOHHbIX [AEHEeXHbIX cpeActB Ha OaHkoBckuii cyeT ObuwectBa ¢

ucnons3oBaHuem QIWI Kowenbka;
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r) B cnyyae nepeBoga AeHeXHbIX cpeacTB Ha BaHkoBckuii cyeT OBLLECTBA C MCMNOMb30BaHUEM MiaTEXHOM
KapThbl, BbIMYLLEHHOM B pamMkax ogHoM 13 criegytowmnx cuctem: «Visa», «MasterCard», «MUAP» Ha caite O6LiecTBa no agpecy
WWww.ezaem.ru;

a) B cnyyae nepeBoga AoeHexHbIX cpeacTB Ha B6aHkoBckui cHeT OBLLeCTBa C MCNOMNb30BaHNEM MNATEXHOM
KapTbl Ha cainTe cepBuca «3onotas KopoHa» unu nepeBofa OEHEXHbIX cpeAcTB 6e3 oTKpbITUS GaHKOBCKOro cyeTa
(HanuyHbIMK) B NIOO6OM NyHKTE onnatbl NapTHepPoB cepBuca «3onoTast KopoHax: ceTb CBA3HOM, MeradhoH, BunaiiH, marasuHbl
KAPW, noyToBble oTaeneHus, 0aHku.

BecnnaTHbIN cNOCO6 MCNONIHEHUS 3aeMLUMKOM 06s13aTeNnbCTB NO AOroBOPY NOTPEeOUTENbLCKOro 3anma:

a) nyTem nepeBoda [OEHEeXHbIX cpeacTB MO pekBuamTam GaHkoBckoro cveta O6uiecTBa nocpencTtsBoM
CucTemsbl ObICTpbIX NnaTexen MNMnatexHon cncteMbl baHka Poccun;
0) nyTem nepeBofa OEHEXHbIX cpeAcTB 6e3 OTKpbITUA GaHKOBCKOro cyeTa (Hanu4HbIMU) B MOOOM NyHKTE

onnartbl napTHepoB nnaTtexHon cuctemsl CONTACT.

Cpoku, B Te4eHMe KOTOpbIX 3aeMIUMK BrpaBe OTKa3aTbCA OT NoJflyYeHUs NoTpebuTenbcKoro 3anma: nocne
HanpasneHus 3asBneHns Ha npefocTaBneHne mnkposanva B OOLLECTBO 3aeMLLMK BNpaBe 0TKa3aTbCs OT NonyyYeHns 3anma,
yBegomme 06 atom O6LiecTBO, NO3BOHMB NO HOMepy +7 (495) 647-65-65. OTka3d OT nonyyYeHus 3anma fonyckaetca A0
MOMEHTa NpeAoCTaBNeHnst CyMMbI 3aiiMa 3aeMLLKY .

Cnoco6bl o6ecnevyeHUss UCNONIHEHUA 06s13aTeNbCTB MO JOroOBOPY NOTPEOUTENbCKOro 3anmMa:
obecneyeHne UCMONHEHUS 06a3aTeNbLCTB NO AOrOBOPY NOTPEOUTENLCKOro 3aiiMa He NpeayCMOTPEHO.

OTBeTCTBEHHOCTb 3aeMLUNKa 3a HeHaAnexallee UCNosiHeHMe [oroBopa NOTPebuTenbLCKOro 3anma, pasmepbl
HeycToMku (wTpacpa, NneHu), NOpsAOK ee pacuyeTa, UH(popMaLUa O TOM, B KaKUX CIlyyasX AaHHbIe CaHKLMWU MOryT
ObITb MPUMEHEHbI:

B KayeCTBe Mepbl OTBETCTBEHHOCTU 3a HeHaANexallee ucnonHeHme ob6s3aTensCTe No 4OroBOPY NOTpebuTensckoro
Mukpo3sanma OBLLeCTBOM MOXET MPUMEHATLCH HEYCTOMKa B BUAE NeHN. B nepBbii AeHb HapyLLEeHNs Cpoka NeHs HAYNCNEHNIO
He noanexwvT. Bo BTOpol AeHb NeHst HauucnsieTcs 3a ABa AHA HapylueHus cpoka. Pa3mep u nopsgok pacyeta HeyCToWKY
(nenn) onpepensietcst n. 12 HaMBMAyanbHbIX YCNOBUIA.

MHdopmaums 06 MHbIX AOroBopax, KoTopbie 3aeMLMK 06si3aH 3aKNIOYUTb, U (UK) UHBIX YCryrax, KoTopble
OH 06s13aH NOMy4YUTb B CBSI3W C AOrOoBOPOM MOTPe6GUTeNnbLCKOro 3ama, a Takke MHpOpPMauus O BO3MOXHOCTU
3aeMLMKa COrnacuTbCA C 3aKMOYeHUeM TakuxX AOroBOPOB U (MNN) OKa3aHMeM TaKuX YCnyr nmbo oTKasaTbCsA OT HUX:
AN NonyyeHns 3aiiMa 3aknoyeHne OOoMnoHUTENbHBLIX 4OroBOpoB He TpebyeTcs.

UHdopmaums o BO3MOXKHOM yBeNIM4eHUM CyMMbl PacxoA4oB 3aeMLuKa Mo CPaBHEHUIO C 0XXUuaaemMon CyMMon
pacxopoB B py6nsix, B TOM Yucrie npy NpMmMmeHeHUM nepeMeHHON NPOLEHTHOW CTaBKW, a Takke MH(opMaLus O TOM,
YTO M3MEHeHue Kypca MHOCTPaHHOW BanioThl B NPOLUIIOM He cBUAeTeNnbCTBYeT 06 M3MeHeHUM ee Kypca B 6yayluem,
¥ MHopMaLMs 0 NOBbIWEHHbIX PUCKaX 3aeMLUuKa, Nony4arollero 4oxoAbl B BanoTe, OTNINMHOW OT BantoThl kpeguta
(3amma): Mo 3akniovaembim mMexagy OOLIECTBOM M 3aeMLLMKOM OOroBopaMm NoTpeOMTENbCKOro 3anma npu Haanexallem
NCMONHEHUN 0653aTenbCTB yBENUYEHE CYMMbl PacXoOB 3aeMLUMKa MO CPaBHEHWUIO C OXWAAeMOW CyMMOW pacxO[oB B
pybnsix HeBO3MOXHO. 3aem BblAaeTCs TONbKO B POCCUNCKUX pybnsx.

MHdopmauma o6 onpeneneHun Kypca MHOCTPaHHOW BanioTbl B criyvyae, ecriv BanTa, B KOTOpoW
OCYLLECTBISIeTCl NepeBoA [AEHEeXHbIX CPeACTB KPeaAUTOPOM TpeTbeMmy fvuy, YKa3aHHOMY 3aeMLUMKOM Mpu
npefocTaBrieHUN NOTPe6GUTEeNnbLCKOro 3anMMa, MOXET OTIMYaTbCs OT BanlTbl NOTPEOGUTENbLCKOro 3aWma: He
NPUMEHNMO.

UHdopmauna o Bo3moxHOCTM 3anpeTta ycTynku OOwecTBOM TpeTbMM nuvuam npaB (TpeboBaHun) no
AOroBopy NoTpeduTenbLCKoro sanma:

B Hayane npoxoXaeHus LwaroB no 0opMIIEHNO AOroBopa 3anma Ha cante Ob6wecTBa KnveHT BnpaBe NOCTaBUTb
CVMMBOJ «ranoyky» B 4Yek-6okce HanpoTuB hopMynMpoOBKM «HA cCOrfaceH Ha yCTynKy KpeauTopom npae (TpeboBaHwuii) no
[OroBopy 3anma TpeTbuM nuuamy». B cnydae, ecnu KnneHT He cormaceH Ha yCcTynky, OH BNpaBe 3TOT CUMBOS He CTaBuTb. B
COOTBETCTBMM C COBEpPLLUEHHbLIM KnneHToM BbIGOpOM hopmupytoTcs MHauBMAayanbHbie yCroBusi 4OroBopa 3aiMa, B KOTOPbIX
oTpaxeHo BoneusbsaBreHve KnveHta. Takke BonensbsisneHne KnneHta otobpaxaeTcs B 3asiBNEHWM Ha NpeaocTaBneHne
noTpebuTenbCcKoro 3arma.

Mopsanok npegocraBreHUs 3aeMLUMKOM MH(opMauum o6 Ucnonb3oBaHUM NOTPebuTenbLCKOro 3anma (npu

BKMIOYEHUU B [AOroBOp NOTPeGUTENbLCKOro 3ama ycrnoBUs 06 WMCNONb30BaHUM 3aeMLUMKOM MNOJyYEeHHOro
noTpebuTenbCcKOro 3anmMa Ha onpeperneHHbIe Lernun): He NPYMEHNMO.

MoacyaHocTb cnopoB No uckam OGLecTBa K 3aeMLLMKY:
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MopcynHocTb cnopoB no uckaMm O6wecTBa K 3aeMLUKy OnpenensieTcss B COOTBETCTBUM  PaXOAHCKUM
npoueccyanbHbIM 3aKkoHogaTensCcTBOM Poccunckon Pegepaumm no MeCTy HaxoXaeHus 3aeMLUuKa, yka3saHHOMY B AOroBope
noTpebuTenbckoro 3anma.

WHdopmaumsa o cnocobax u agpecax Aons HanpaBreHWUsi o6palleHuit nony4yartensamMmm (MHaHCOBLIX YChyr, B
TOM 4Yucrie O BO3MOXHOCTM HanpaBrieHusi obpalleHuit B camoperynvpyemMmyio opraHusauuto, B BaHk Poccum u
cdmHaHCOBOMY YNONTHOMOYEHHOMY:
1. KoHTakTHas nHdopmaumsa ans obpaileHus B O6LLecTBO:

a) Konn-ueHTtp ObwecTBa: +7 (495) 647-65-65;

0) HanpaBneHve Bonpoca 4epes OHnawH-4aT Ha oduuMansHOM cante B ceTn «VIHTepHeT» no agpecy:
Www.ezaem.ru;

B) HanpaBneHue obpalleHns Ha agpec aneKTPoHHOM noYThl info@ezaem.ru;

r) HanpaeneHvne obpalwenunss no agpecy: 115114, Mocksa, yn. lNletHukoBckasi, . 10, cTp. 4, 2 artax,

nomeLlieHmre |, yactb KOMHaThbl 15;

2. KoHTakTHas nHdopmauus ansa obpaweHns B8 CPO «MuP» (no gaHHbIM canTa http://npmir.ru):

a) MoyToBLIM agpec n mecTto pacnonoxeHuns odouca CPO «MuP»: 107078, r. Mockea, OpnvKoB nepeyrok,
4.5, ctp.2, nogwvesa 1, atax 5, oduckl 538 n 540.

0) KOpuanyeckun agpec CPO «MuP»: 107078, r. Mockea, Opnukos nepeynok, 4.5, ctp.2, ocpuc 538,

B) TenedoH: 8 800 775 27 55 («ropsivas nuHus»), +7 (495) 258-87-05, +7 (495) 258-68-31,

r) dakc: + 7(495) 258-8709,

a) OneKkTpoHHas noyTta: info@npmir.ru

3. KonTakTHas nHdopmauns ansa obpateHns B bank Poccum (no gaHHeiM canTa http://www.cbr.ru):

a) KoHTakTHbI LieHTp BaHka Poccumn: 8 800 250-40-72 (ansa 6ecnnaTHbIX 3BOHKOB M3 pernoHos Poccun), +7
495 771-91-00 (3BoHOK no Tapudpam Baluero onepaTopa cBsA3n);

0) O6uwiectBeHHasa npuemHasa baHka Poccuun, agpec: r. Mockea, CaHayHoBckui nep., 4. 3, cTp. 1., Bpems
paboTbl: noHeaenbHuk — Yetsepr ¢ 10:00 go 16:00 (nepepsbi ¢ 12:30 go 13:30).

B) 3anuck Ha NMYHBIN NPUEM OCYLLECTBNAETCS:

- no tenecoHam 8 800 250-40-72, +7 495 771-97-88, noHeaenbHuk — naTtHmua ¢ 10:00 go 16:00
(nepepebiB ¢ 12:30 go 13:30),

- npu nnuyHom obpalueHnn B ObLiecTBeHHy0 npuemHyto baHka Poccunn: noHeaenbHWK — yeTBepr ¢
10:00 go 16:00 (nepepebie ¢ 12:30 go 13:30).

4. KoHTakTHas nHdopmaumsa ana obpaweHns K rnHaHCOBOMY YMONTHOMOYEHHOMY (MO AaHHBbIM OMLManbLHOro canTa
PMHAHCOBOrO YMONHOMOYEHHOro - https://finombudsman.ru ):
a) HanpaBneHne obpalieHns puHaHCOBOMY YMONTHOMOYEHHOMY BO3MOXHO B 3fIEKTPOHHOW hopMe 4vepes
NNYHBIA KaBWMHET NoTpebuTensa uHaHCOBbIX ycnyr Ha canTte https://finombudsman.ru ;
0) HanpaBneHvne o6palleHusi (UHAHCOBOMY YMOSTHOMOYEHHOMY BO3MOXHO B MWUCbMEHHOW dopMe Ha
OymaXkHOM HocuTene no agpecy UHAHCOBOro yrnonHomo4veHHoro (119017, r. MockBa, CTapOMOHETHbIN Nep., A0M
B) TenedoH: 8 (800) 200-00-10 (GecnnaTHbIN 3BOHOK MO Poccum);
AZpec n MecTo HaxoxaeHus cnyxbbl obecneyveHuss OesiTENbHOCTU (PMHAHCOBOrO ynorHomoyeHHoro: 119017, r.
Mocksa, CTapomoHeTHbI nep., gom 3; TenedoH 8 (800) 200-00-10 (6ecnnaTHbI 3BOHOK Mo Poccuum).

WHdopmaumsa o cnocobax 3awuTbl npaB nomnyvyarens ¢yMHaHCOBOM ycnyru, Bknwo4as uHcdopmauuio o
HannM4ynm BO3MOXHOCTU U cnocobax AocyAe6GHOro yperynupoBsaHus cnopa, B TOM 4ucrie o npoueaype meanaumm:

Cnopbl, CBSI3aHHbIE C MONy4YeHem (hMHaHCOBOM YCMyru, paspeLuatoTcs B ocyaebHoM nopsgke nyTemM neperoBopos,
a npu He [JOCTWXeHuMM cornacus — B cygebHom nopsgke. Cropbl, CBS3aHHbIE C MMYLLECTBEHHbIMKU TpeboBaHMAMM,
paspellaioTcs B gocyaebHom nopsigke nytem HanpasneHus 3aserneHus B O6LiecTBO, a rnocne ero pacCMOTPEeHus -
dPrHaHCOBOMY YMONTHOMOYEHHOMY.

MonyyaTtene rHaHCOBON ycnyrn - hnsnmyeckoe nuLo Bnpase 3alymliaTe CBOW NpaBa, CBA3aHHbIE C €ro CTaTycom
noTpebutens, B cyae no npasunamM NoacygHOCTM, YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccuiickon Pegepaunm o 3awure
npaBs notpebutenen.

[Mpy 3TOM BO3MOXHO yperynmpoBaHne BO3HUKLLErO crnopa nyTeM yyacTusi CTOPOH crnopa B npoueaype meamaumm,
ecnn 3TO NpPAMO NPeayCMOTPEHO 3akMioYeHHbIM [OroBOpoM Nbo mexay CTopoHamu AOCTUIHYTO COOTBETCTBYHOLLEE
NMCbMEHHOE cormnalleHune.

MHdopmauums, npegoctasnsaemMasn nonyyvaTtento (OMHAHCOBOW YCryrn B LIENAX NPUHATAS nonyvartenem gprHaHcoBOn
yCcrnyru pelueHusi o Lenecoobpas3HoCTn 3akroveHns 4oroBopa noTpebutenbckoro 3anma Ha npeanaraemMbiX YCNoBUSIX, B
YacCTHOCTM, O He06X0AMMOCTN BHUMATENBHO NPoaHanM3npoBaTb CBoe (hUHAHCOBOE MONOXEHUE.

TepMuHbI 1 BbIpaXeHUsl, HanWcaHHble C 3arnaBHOW OYyKBbl, MMEIOT 3HadeHue, ykazaHHoe B OBLUMX YCnoBusX,
JOCTynHbIX Ha CaliTe, eCrn B HACTOALLEM TEKCTE He NPEeAyCMOTPEHO UHOE 3HaYeHue.
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