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Ezaem

HacToawmn aokymeHT pa3pabotaH OGLLECTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLIO MUKpPOKpeaUTHas KOMMNaHust
«Beputac», OI'PH 1127746672130, pernctpaumoHHbIi HOMEp 3anucy B rocyAapCTBEHHOM peecTpe MUKPOUHAHCOBBIX
opranHmnsaumii  651303045003161 ot 14.05.2013 (panee wmeHyemon - OO6LIECTBO) BO WCMONHEHWE TpeboBaHWN
JelncTBylollero 3akoHogaTenbcTBa Poccuiickon ®egepaumm n B COOTBETCTBAM C HUMU, B TOM YMUCIlE B COOTBETCTBUM C
depepanbHbiM 3akoHOM Poccuickon ®epepaumm ot 21 aekabps 2013 r. Ne 353-93 «O notpebutensckoM kpeauTe (3aime)»,
N coaepXuT nHdopmaumio 06 ycrnoBusx NpedoCcTaBneHns, UCMofb3oBaHUSA M BO3BpaTta MoOTPebUTENbCKOro MukposaiMma
(nanee coBmecTHO uMeHyemasa - WHdopmaumns). Hactoawmin [OKYMeHT pasmellaeTcs B ceTm WHTepHeT Ha cante
https://www.ezaem.ru/.

MonHoe HaumeHoBaHue ObGLecTBa:

OGLLECTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO « MUKpoKpeauTHasi kKoMnaHust Beputacy.

CokpallueHHoe HaumeHoBaHue O6wecTBa: OO0 «MKK Beputacy.

Appec O6LwecTBa B npegenax ero mecra HaxoxaeHus: 115114, r. Mocksa, yn. JleTHukoBckas, a. 10, cTp. 4, 2
3Tax, nomelleHune |, Yyactb KoMHaTbl 15.

Appeca o6ocobneHHbIX nogpasgeneHun ObwectBa: O6ocobneHHoe nogpasgeneHue B r. BopoHexe, 394018,
r. BopoHex, yn. KonbLoBckas, gom 35a

Pexum pa6oTbl O6LecTBa u ero 060co6neHHbIX NoapasaeneHnin: KpyrinocyTovHo, 6e3 BbIXOOHbIX.

B3aumoperictBue ¢ O6LLECTBOM OCYLLECTBNAETCA AMCTAHLMOHHO, NNYHBIA Npyuem rpaxaaH no agpecy Obuectsa un
ero o060co6neHHbIX noapasfeneHnii He OCYLLeCTBMSIETCS, €CnM  WMHOe MpsMO He NpedyCMOTPEHO [OroBOpPOM
noTpebutensckoro 3arma.

KoHTakTHbIN TenedoH, No KOTOpoMy ocyLuecTBnsieTcA cBaA3b ¢ O6wecTBoM: +7 (495) 647-65-65.

OdmumanbHbIn canT O6wecTBa B ceTn «MHTepHeT»: hitps://www.ezaem.ru/ www-ezaem-+u-, -

Ucnonb3yembin O6LecTBOM TOBapHbINA 3HaK:
TOBapHbIN 3Hak npuHagnexuT ObLlecTBy, 4TO NoATBepxaaeTcs ceuaeTensctBom Ne 589196 (goctynHo no agpecy:
https://www.ezaem.ru/svidetel-stvo-o-registracii-tovarnogoznaka/).

UHdopmaumusa o dakte npuBnevyeHus OOLeCTBOM K OKaszaHWIO (PMHAHCOBBLIX YCNyr TPeTbero nuua Ha
OCHOBaHWUM rpaXAaHCKO-NpPaBoOBOro AOroBopa Uiy AOBEPEeHHOCTU, —TPeTbU Nuua K okasaHuio ycnyr ObLectBom He
npusnekarTcs.

PernctpaumoHHbIi HOMep 3anucu PUAUYECKOrO Nvua B rocyAapCTBEHHOM peecTpe MUKPO(PUHAHCOBBIX
opraHm3aumi: 3anucb BHeceHa 14.05.2013 3a Ne 651303045003161.

UHdopmauums o uneHcTse ObLiecTBe B camoperynmpyemMmon opraHm3aumm:

O6LWecTBO ABNAETCA YNEeHOM

Camoperynupyemoi opraHusaumm Coto3 MUKPOMHAHCOBLIX opraHusaumnii « MrkpoduHaHcMpoBaHUe 1 pasBUTUE»
(OrPH 1137799014055, HH 7707491596) c 25.09.2015 no HacTosiLlee BpeMs;

WHdopmaums o6 ucknoyeHmn O6wecTBa U3 peecTtpa camoperynmpyemMmon opraHusaumm:
O6LecTBO He UCKNoYanack U3 peectpa camMoperynmpyemon opraHusaumm.

TpeboBaHUA K 3aeMLUMKY:
TpeboBaHua ykasaHbl B Naee 2 MpaBun npegoctaBneHus notpedbutensckux mukposarimoB OO0 «MKK Beputac»
(nanee — «MNpaBuna npegocTaBneHns NOTPEOUTENBCKUX MUKPO3aiMOBY ).

CpOKM paccMOTpeHUs 3asABIIeHUs Ha NpefocTaBeHnn NOTpebuTenbLCKoro 3anma:
O6LLeCTBO NPUMHMMAaET peLLEHUE O BbiAaye Unun 0Tkase B Bblgayve 3anima He nosgHee 3 (Tpex) pabounx aHen.

MuHMManbHbIN NepeYeHb AOKYMEHTOB (CBeAEHUN), HEOOXOAMMbBIN ANA PacCMOTPEHUs1 3asiBNIeHUsl, B TOM
yucne Ans OLeHKN KpeauToCcrnocobHOCTU M NiaTexecnocobHOCTH 3aeMLunKa CoCTaBnsAeT:

nacnopt (nacnoptHble AaHHble), CHUJIC. MNepeyeHb ykasaHHbIX AOKYMEHTOB He SBMSETCA MCYEPNbIBAIOWMM 1
MoXxeT OblTb AOMONHEH B 3aBUCMMOCTM OT BMAa 3ama, B T.4. MHopMaumen o goxodax 3aemuivka, BOAUTENbCKOE
yOOCTOBEPEHNE, 3arpaHnyHbIN nacnopT, cemuaetenscteo MHH, doTo v 1.n. MNMonHbIn nepevyeHb JOKYMEHTOB yCTaHaBMMBaETCA
MpaBunamu npegocTaBneHnsi NOTPebUTenbCKUX MUKPO3anMOB.

Bupbl, cpokn 1 CyMMbl NOTPEOUTENBCKUX MUKPO3aNMOB:
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-a) notpebuTtenbckMin MyMkpo3aem 6e3 obecneyeHuss Ha cpok oT 5 ao 35 kaneHgapHbIX OHEN Ha CyMMy OT
30002 000 pybnen go 30 000 pybnen_(ans kNWeHTOB, KOTOpble paHee He 3akntoydany ¢ OO0 MKK «Beputac» Aoroeop
noTpebuTenbCKOro MMKpo3arnmMa, AOCTYNeH MMkpo3aem Ha cymmMy oT 3 000 py6bnen ao 15 000 py6nen).

-0) I10Tp66VITeJ'IbCKVIVI MUKpPO3aem 6e3 06ecnequvm Ha cpox ot 5 p,o 168 Kaner,aprlx OHen Ha cymmy ot 52
000 po 55 000 pybnei.

MAKpO3aMmas

BantoTa, B KOTOpOM NpefocTaBnsieTcsi NoTpebuTenbCckuin 3aeM: Poccuickuin pybnb.

Cnoco6bi npegocTaBreHns NOTpebuTenLCKoro 3aiMa:
-a) MyTem nepesofa rno peksuanTamHa GAHKOBCKOrOW  CHeTa, OTKPLITOIO Ha UMs-Re-peksuauram KnueHTa;

-6) I'IyTeM nepeBoja MO pPeKBM3UTAM NnaTexHon (6aHKOBCKOWM) KapTbl, BbIMYLLEHHOW B pamKax OOHOW U3

cnegyrLnx CUCTEM: «Vlsa» «MasterCard» «MWP» Ha CaVITe O6u.|,eCTBa no_agpecy Wwwezaem U BEHEa A O S HEH BB

-B) MyTeM Bhigaua—aeHexHLIX—cpeacTe—RyTeM—NepeBoaa Ha—Hemepno peksusmutam QIWI Kollenbka,
3aperycTPUPOBaHHOrO Ha UM KnneHTa-{kemuccus-eTeyrerayeT). [laHHbIN cnocob JoCTyneH Tonbko Ans KnMeHToB, KoTopble

paHee 3akntoyanu ¢ ObLecTBom AOroBOp NOTPebuTenbCKOro 3anma (MuKpo3anma) v nonyvanu OeHexHble CpefcTea Ha
3aperncTpMpoBaHHbIN Ha Ms KnveHTta esoi-+Homep-QIWI Kowenekska;

-r) [Mytem Bsblgaday OeHexHbIX cpeactB € nomowpbko nnatexHon cuctembl CONTACT.—{kemuceus
ST TR T

a) MyTem nepeBoaa no Homepy M06VIJ'IbHOI’0 TenecbOHa aneHTa I'IOCpe,D,CTBOM CVICTeMbI ObICTPbIX NIaTexen
MnatexxHon cuctembl baHka Poccuu. ; Aepy-—mMobi v
OTEYFCTBYET)

MpoueHTHbIe CTaBKU B NPOLeHTaxX rogoBbIX MO JOroBopy norpedburennckoro 3amma: ot 0% go 365,000 %

rooBbIX.

[aTa, HauMHasi C KOTOPOM HAYMCNAKTCA NMPOLEHTbI 3a NOJfIb30BaHMEM MOTPEOUTENLCKAM 3alMOM, UK
nopsifoK ee onpeaeneHus:

MpoueHTbl 3a Monb3oBaHMe NOTPEOUTENBLCKMM 3aiMOM HAYUCNSAOTCA CO [HSA, Creylollero 3a AHEeM Bbiaauuv
MUKpO3aliMa M No AeHb BO3BpaTa 3aiiMa BKIYMTENbLHO (3@ UCKIIOYEHWEM criyyaeB MoralleHns MUKpo3anma B AeHb ero
Bblgauu).

Buabl 1 cymMmMBbI MHBIX NnaTexen 3aeMimMKa nNo AOroBopy NOTPEOMTENbLCKOro 3anmMa (Mpu Hanu4um):

npv NepeBoae OeHEXHbIX cpeacTs 3aemMLumnkomM Ha cyeT ObLecTBa C MOMOLLBK TPETLUX UL, YKa3aHHbIMU NLaMn
MOXET B3MMaTbCA KOMUCCUSI, KOTOpasi yCTaHaBNMBAETCS TakKMMU NMLAMU CAMOCTOSITENBHO:

B cnyvyae nepeBoga AeHEXHbIX cpeAcTB Ha 6aHkoBckui cyeT ObuiectBa Mo pekBU3UTaM,
ykasaHHbIM Ha cante Ob6uiectBa no agpecy: https://www.ezaem.ru/kak-vernut/ KOMMCCUIO yCTaHaBNUBAET M B3MMaeT OaHK
nnatenbLInKa CaMOCTOATENbHO.

° B cnyyae nepeBoaa [OeHEXHbIX CPeAcTB Ha OaHkoBckui cyeT O6LlecTBa C MOMOLLBI MIATEXHbIX
TepmuHanoB «QIWI» pasmep KOMUCCUM 3a JEHEXHbIA NepeBos yCTaHaBNMBaET U B3UMAaET BnageneL, Takoro nnaTexHoro
TepmuHana «QIWI» caMmocToAaTeNbHO;

° B cnyyae nepeBoda ocTaTka 3MEKTPOHHbLIX AEHEXHbIX CpeacTB Ha ©OaHkoBckuii cyeT ObulecTtBa ¢
ucnonb3oBaHnem QIWI Koulenbka, pasmep KOMWUCCUM 3a TakoOW MepeBO[ OocTaTKa 3MEeKTPOHHbIX [AEHEeXHbIX CpeacTB
yCTaHaBMBAET U B3VMAET KpeauTHas opraHmsaumns, npegocrtasmsLliaa QIWI Kowenek;

° B cny4ae nepeBofa AeHEXHbIX cpeacTB Ha baHkoBckuin cyeT OBLLEeCcTBa C MCMNOMb30BaHUEM MAATEXHOM
KapTbl, BbIMYLLEHHOW B paMKax ogHou n3 creyowwmx cuctem: «Visa», «MasterCard», « MP» Ha cainte O6LiecTBa no agpecy
WWW.ezaem.ru pasmep KOMUCCUM 3a TakOW AEHEXHbI NepeBo] YCTaHaBNMBAaET U B3UMaeT OaHK-9KkBaMpep caMoCTOSATENBHO.

° B cnyyae nepeBoga oeHeXHbIX cpeacTB Ha 6aHkoBckui cyeT Ob6LecTBa ¢ MCNONb30BAHMEM MNATEXHOMN
KapTbl Ha cante cepBuca «3onoTtas KopoHa» unu nepeBoda AeHEeXHbIX cpeAcTB 6e3 OTKpbITUA OaHKOBCKOro cyeTa
(Hann4HbIMK) B NOOOM NYHKTE onniaTthl NapTHEPOB cepBuca «3onoTas KopoHay: cetb CeA3HoM, MeradoH, bunariH, marasuHbl
KAPW, no4ytoBble oTAeNneHns, 6aHkn pasamep KOMUCCUM 3a AeHeXHbI nepeBos cepBuc «3onotas KopoHa» unm ero napTHepb!

YCTaHaBIMBAOT CAMOCTOATENIbHO.
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«MasterCard» u-«MUP» (komuccuio-ycTaHaBAUBaeT ANATeXHaa-cucTemMa).
[unana3oHbl 3Ha4YeHW NOJTHOW CTOMMOCTU NOTPEOUTENbLCKOro 3ama, onpeaeneHHbIX C y4eTOM TpeGoBaHUM
®PepgepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no BuaAam notpeburtenbckoro 3anma: ot 0% go 365,000 % rogoBbix.

MepuoanyHoCTb NNaTexen 3aeMiLLMKa Npy Bo3BpaTe NOTpPe6UTEeNbCKOro 3amMmMa, ynnare NpoLeHTOB U UHbIX
nnatexemn no sanmy:

nepuoanMYHOCTb NNaTexen saeMLumka yctaHasnmBaeTcs B [[paduvke nnaTexen uHAMBMAyansHbIX yCnosuii 4orosopa
notpebuTtenbckoro 3anmMa. Nopsagok HaYMCNEHUS NPOLEHTOB, a TakkKe MPUMEHeHUs WTpadHbIX CaHKLMA, CBA3AHHBLIX C
NPOCPOYKON WCNOMHEHNs 0BA3aHHOCTM MO BO3BpaTy 3arma, onpedenseTcs WHAMBUAyanbHbIMW YCMOBUSMW OOroBOpa
notpebuTtenbckoro 3avima.

Cnoco6bl BO3BpaTa 3aeMwmKom ﬂOTpeGMTeanKOI'O 3anma, ynnaTtbl NPOUEHTOB MO HEMY:
e NyTem NepeBoaa AEHEXHbIX cpeacTB Ha GaHKkoBCKMI cyeT OBLLeCTBa N0 PEKBM3NTAM, YKa3aHHbIM Ha

caiite ObuiectBa no agpecy: https://www.ezaem.ru/kak-vernut/ ;HyFreM BHeCEHUA AeHOKHBIX-CPefcTB-Ha-cuer

0) nyTeM nepeBoa AeHEXHbIX CpeacTB Ha baHkoBckM cyeT ObLLLeCTBaA C MOMOLLBI NIIATEXHBIX TEPMUHANOB
«QIWl»;

B) nyTemM nepesBofda ocTaTka 3MEeKTPOHHbIX [AEHEeXHbIX cpeAcTB Ha 6aHkoBckui cyet OOulectBa c
ncnonb3oBaHnem QIWI Kowenbka;

r) B cnyyae nepeBoga OeHeXHbIX cpeacTB Ha 6aHkoBckui cyeT Ob6LecTBa C MCNOIb30BAHMEM MNAaTEXHOMN
KapTbl, BbIMYLLLEHHOW B paMKax ogHou u3 crnenyowwmx cuctem: «Visay, «MasterCardy, « MVP» Ha canTte Ob6LiecTBa no agpecy
WwWw.ezaem.ru;

a) B cny4ae nepeBofa AeHeXHbIX cpeacTB Ha 6aHkoBckuin cyeT OOLLecTBa C UCMOMb30BaHUEM MAaTEXHOM
KapTbl Ha caunTte cepsBuca «3onoTtas KopoHa» unu nepesBofa AOEHEXHbIX CpeAacTB 0e3 OTKpbITUSE GaHKOBCKOro c4yeta
(Hann4HbIMK) B NOOOM NYHKTE onniaTthl NapTHEPOB cepBuca «3onoTas KopoHay: cetb CeAsHoM, MeradoH, bunarH, marasuHbi
KAPW, noyToBble oTAENEHUS, OaHKN.

«MasterCard»n-«MUP»{roMmueento-yeTanaBAnBasT AAaTeHHAR-CUCTEMa):

BecnnaTHbIN cNOCO6 MCNONIHEHUS 3aeMLUMKOM 06s3aTeNnbLCTB No AoroBopy nOTpeGMTeHbCKOFO 3anma:

a) nyTeM NepeBoda AEHEXHbIX CPeacTB Mo pekBuauTam OaHkoBckoro cyeta O6llectBa nocpeacTBOM
CucTembl bbICTpbIX NnaTtexen MNnatexHon cuctemsl baHka Poccuu;
0) nyTemM nepesofa AEHEXHbIX cpeacTB 6e3 OTKPbITMS OaHKOBCKOro cyeta (HanmnyHbiMK) B NOO6OM MyHKTE

onnaTtbl NapTHepoB nnaTexHon cuctembl CONTACT.
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Cpoku, B Te4eHMe KOTOpbIX 3aeMIUMK BrpaBe OTKa3aTbCA OT NOJNlyYeHUs NoTpebuTenbLCcKoro 3anma: nocne
HanpasrneHus 3asiBNeHns Ha npegocTaBneHne Mukposarima B O6LLEeCTBO 3aeMLLMK BNpaBe 0TkasaTbCs OT MoflyYeHns 3anma,
yBegomue 06 atom OO6LLecTBO, NO3BOHMB MO HOMepy +7 (495) 647-65-65. OTkas OT monyyeHust 3a¥iMa gonyckaeTtcs Ao
MOMEHTa NPeAoCTaBNEHNs CYMMbI 3ailiMa 3aeMLLUKY .

Cnoco6bl o6ecneyeHns UCNosIHeHUsA 065A3aTeNnbLCTB NO 4OroBOpPY NOTPEeOUTENbCKOro 3anma:
obecneyeHne ncnonHeHms obsi3aTensCcTB NO JOTOBOPY NOTPEOUTENLCKOro 3aiMa He NpegyCMOTPEHO.
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OTBeTCTBEHHOCTb 3aeMLLMKa 3a HeHaanexallee UCNOJNTHeHNe AOroBopa NoTpe6uUTeNnbLCKOro 3anmMa, pasmepbl
HeycToMku (wTpacha, NneHn), NnopsAoK ee pacyeTa, UH(popMaLUa O TOM, B KaKUX CrlyyasiX AaHHble CaHKLMWU MOryT
ObITb NPUMEHEHbI:

B KayeCcTBe Mepbl OTBETCTBEHHOCTU 3a HEHaAexXalllee UcnonHeHne o65a3aTensbCTB No 4OrOBOPY NOTPebUTENbCKOro
Mukpo3sanma OBLLeCTBOM MOXET NMPUMEHATLCS HEYCTOMKa B BUAE NeHU. B nepBbIf AeHb HapyLLEHUSA CPOoKa NEHSt HAYNCIIEHNIO
He noanexvTt. Bo BTOpON AeHb NeHs HAa4YMCrnseTcsa 3a [Ba OHS HapylueHns cpoka. Pasmep v nmopsifok pacyeta HeyCTOWKU
(nenwn) onpepensietcs n. 12 WHaMBMAyanbHbIX YCNOBUNA.

UHdopmaums 06 nHbIX AoroBopax, kKoTopble 3aeMLMK 06513aH 3aKMOYUTb, U (UNK) UHBLIX YCryrax, KOTopble
OH 00si3aH NONy4YUTb B CBAA3M C AOrOBOPOM NOTPEOUTENbLCKOro 3amMma, a Takke UMHopMauuss 0 BO3IMOXHOCTMU
3aeMLUMKa COrnacuTbCcsl C 3aKnio4eHUEM TaKUxX [OroBOPOB U (MITN) oKa3aHUEM TaKuX ycrnyr Inbo oTKka3aTbCA OT HUX:
ONS NonyyeHus 3ariMa 3akinioyeHne OoMNoNHUTENBbHbBIX JOTOBOPOB He TpebyeTcs.

UHdopmaums o BO3MOXHOM yBeNIMYEHUN CYMMbI PaCXOA0B 3aeMLUMKa N0 CPAaBHEHUIO C OXXMAAEMON CYMMON
pacxonoB B py6nsix, B TOM Y1cne npyu npumMeHeHUU nepemMeHHON NPOLEHTHON CTaBKU, a Takke MHpopmaLus o Tom,
YTO M3MEHeHue Kypca MHOCTPaHHOM BanioThl B NPOLUIIOM He CBUAeTeNbCTBYeT 06 M3MeHeHUM ee Kypca B 6yayluem,
M MHOPMaLMs O NOBbIWEHHbIX PUCKaX 3aeMLUUKa, NoNy4aroLLlero 4oxoAbl B BantoTe, OTINYHOW OT BantoThbl KpeguTa
(3amma): Mo 3akniovaembim Mexagy OO6LIECTBOM M 3aeMLLMKOM OOroBopaMm NnoTpedbuTenbCKkoro 3anma npu Hagnexallem
NCMNONHEHUN 06s3aTenbCTB yBENUYEHME CYMMbl PacXoOB 3aeMLUMKa MO CPaBHEHWUIO C OXWAAeMOW CyMMOW pacxOfoB B
py6nisix HEBO3MOXHO. 3aeM Bbl4aeTCsi TOSIbKO B POCCUMACKMX pyBnsix.

MHdopmaumsa o6 onpedeneHun Kypca MHOCTPaHHOW BaniTbl B criyvyae, ecniv BanTa, B KOTOpoW
OCYLLeCTBNsIeTCl NepeBoA [AEHEeXHbIX CPeACTB KpeAUTOPOM TpeTbeMy fvuy, YKa3aHHOMY 3aeMLUMKOM Mpu
npeAoCTaBfeHMM NOTPeGUTENbLCKOro 3alma, MOXeT OTNM4YaThCs OT BankThbl NOTpe6UTenbCKoro 3aima: He
MPUMEHNMO.

WUHdopmauna o Bo3moxHoOCTU 3anpeTta ycTynku OOwecTBOM TpeTbMM nuuam npaB (TpebosaHun) no
AoroBopy noTpeéuTenbcKoro sanma:

Ap®-B Hayarne NpoxoXaeHuaw LWwaros no ocpopmneHnto gorosopa 3aiMa Ha cante OblwectBa ApostasreHa-KnmeHT
BNpaBe MOCTaBUTb CHMMBOJ «rafOuKy»«Faitoukan—HarpoTuB—chbopmyAupoBkik—_B Yek-6okce Hampotus dopmynuposkn «A
CcornaceH Ha ycTynky kpeautopom npas (TpeboBaHuii) No AOroBopy 3arima TpeTbum nuuamy». B cnyvae, ecnun KnveHT He
COrnaceH Ha yCTyMKy, OH BNpaBe Fakyo-ranouky-y6patsaTOT CMMBON He CTaBuThb. B COOTBETCTBMM C coBEpLUEHHbIM KnneHToMm
BbIGOpoM hopmupytoTca MiHauBMayanbHble YCNoBWs AOrosopa 3aima, B KOTOpbIX OTpaXeHo BoneusbaAsneHue KnuvenTa.
Takke BonensbsiBneHve KnmeHta otobpaxaeTcs B 3asiBNEHWUM Ha NpegocTaBneHne notpebutenckoro 3ammva.

Mopsaok npenocTaBneHUs 3aeMIMKOM MHopMauun o6 MCnonb3oBaHMM NOTpe6GUTenbLCKoro 3ama (npu
BKIIOYEHUU B [OroBop noTpeGuTeNnbCKOro 3aWma YCroBusi 06 MCMONb30BaHUU 33eMLUMKOM MOSTyYEeHHOro
noTpeGuTeNbCKOro 3arMMa Ha onpeferneHHble Lenu): He NMPYMEHNMO.

MoacyaHocTb cnopoB no nckam O6LecTBa K 3aeMLUMKY:

MopcyoHocTe cnopoB no uckam O6wecTBa K 3aeMLUMKy ONpedensieTcss B COOTBETCTBUMM  IPaXKOAHCKMM
npoLeccyanbHbIM 3aKkoHoAaTensCcTBOM Poccuinckon Pegepaumm no MeCTy HaxoX4eHus 3aeMLUUKa, yka3aHHOMY B OroBope
noTpebuTenbckoro 3anma.

UHdopmauumsa o cnocobax n agpecax ansa HanpaBneHus o6palleHui nonyvyarensaMmm comHaHCOBbIX ycnyr, B
TOM 4Yyucrie 0 BO3MOXHOCTM HanpaBrieHUsi obpalieHuMi B camoperynupyemyko opraHusaumio, B BaHk Poccum n
cpoMHaHCOBOMY YNONTHOMOYEHHOMY:

1. KoHTtakTHas nHdopmaumsa ans obpauweHms B O6LLecTBO:

-a) Konn-ueHTtp O6wecTBa: +7 (495) 647-65-65;

-6) HanpaBneHvne Bonpoca 4epes3 OHMawH-4yaT Ha odwuuManbHOM cante B ceTn «VIHTepHeT» no agpecy:
Www.ezaem.ru;

-B) HanpaBneHune obpalleHuns Ha agpec aneKTPoHHONM noYTel info@ezaem.ru;

-r) HanpaBneHne obpalwenunss no agpecy: 115114, Mocksa, yn. lNeTHukoBckasi, . 10, cTp. 4, 2 aTax,
nometLlieHmne |, yactb KOMHaThbl 15;

2. KoHTtakTHasa nHdopmaumsa ans obpauweHms B CPO «MuP» (no gaHHbeim cavTa http://npmir.ru):
a) MoyToBbLIM agpec u mecTo pacnonoxeHunst ojpuca CPO «MuPx»: 107078, r. Mocksa, OpnvKoB nepeyriok,
4.5, ctp.2, nogwvesa 1, atax 5, oduckl 538 n 540.
0) KOpuanyeckun agpec CPO «MuP»: 107078, r. Mocksa, OpnukoB nepeynok, 4.5, ctp.2, ocuc 538,
~———7FTenedoH: 8 800 775 27 55 («ropsayvas nuHus»), +7 (495) 258-87-05, +7 (495)
B) 258-68-31,
r) dakc: + 7(495) 258-8709,

a) OaneKkTpoHHas noyta: info@npmir.ru
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3. KoHTakTHas uHdopmauusi ons obpaiueHunsi B bank Poccuu (no gaHHbIM canTta http://www.cbr.ru):

-a) KoHTakTHbIV LieHTp BaHka Poccumn: 8 800 250-40-72 (ansa 6ecnnaTHbIX 3BOHKOB M3 pernoHos Poccun), +7
495 771-91-00 (3BOHOK Mo Tapudam Bawuero onepartopa cBsa3u);

0) O6uwecTtBeHHasa npuemHasa baHka Poccuun, agpec: r. MockBa, CaHgyHoBckui nep., 4. 3, cTp. 1., Bpems
paboTbl: noHeaenbHUK — yetBepr ¢ 10:00 go 16:00 (nepepsbiB ¢ 12:30 go 13:30).

B) 3annch Ha NUYHBIN NPUEM OCYLLIECTBIAETCS:

-no TenegoHam 8 800 250-40-72, +7 495 771-97-88, noHeagenbHuK — natHmua ¢ 10:00 go 16:00
(nepepbls ¢ 12:30 po 13:30),

-Npun nu4yHoM obpatleHun B OBLLECTBEHHYIO NpueMHyto baHka Poccum: noHeaenbHUK — YyeTBepr ¢
10 00 po 16:00 (nepepsi ¢ 12:30 go 13:30).

4. KoHTakTHas nHdopmauus ans obpalleHus K pMHaHCOBOMY YNOMHOMOYEHHOMY (MO AaHHbIM oduLManbHOro canta
PUHAHCOBOrO YNONMHOMOYEHHOTO - https://finombudsman.ru ):
-a) HanpaeneHne obpalleHns puHaHCOBOMY YMONTHOMOYEHHOMY BO3MOXHO B 3MIEKTPOHHOW hopMe 4vepes
NNYHBIA KaBWHeT noTpebutensa drHaHCoBbLIX yCnyr Ha canTte https://finombudsman.ru ;
-6) HanpasneHve obpallieHnss (OUHAHCOBOMY YMOSTHOMOYEHHOMY BO3MOXHO B MUCbMEHHON dopMe Ha
BymaxkHOM HocuTene no agpecy uHaHcoBoro ynonHomouveHHoro (119017, r. Mocksa, CTapOMOHETHbIN Nep., A0M
-B) TenedoH: 8 (800) 200-00-10 (6ecnnaTtHbIN 3BOHOK No Poccun);
Apec ¥ MecTO HaxoxXAeHusi cnyxObl obecneyeHus OesaTenbHOCTU — HUHAHCOBOrO
ynonHomMo4eHHoro: 119017, r. MockBa, CTapomoHeTHbIV nep., oM 3; TenedoH 8 (800) 200-00-10 (becnnaTHbI 3BOHOK MO

Poccun).

UHdopmauusa o cnocoGax 3aWmThbl npaB nonyanen;l dlechoaou ycnyru, Bkniovasa uHdgpopmaumio o
HannM4Ynm BO3MOXHOCTU U cnocobax AocyAe6HOro yperynmpoBaHus crnopa, B TOM Y1che o npoueaype Meauaumm:

Cnopbl, CBSI3aHHbIE C NonyyYeHnem puHaHCOBOW YCMyru, paspeLuatoTcs B 4ocyaebHOM nopsake nyTeM Neperosopos,
a npu He JocTwxeHun cornacus — B cygebHom nopsgke. Cnopbl, CBA3aHHble C MMYLLECTBEHHbIMU TpeboBaHMsAMM,
paspelualoTcs B gocyaebHOM nopsdke nyTem HanpasneHus 3assneHuns B O6LlecTBo, a mnocre ero paccMoTpeHus -
UHAHCOBOMY YMONHOMOYEHHOMY .

MonyyaTtene cmnHaHCOBOM ycnyrn - hnsmyeckoe nuuo Bnpase 3alymiiaTh CBOW NpaBa, CBA3aHHbIE C ero CTaTycom
notpebutens, B cyae no npasunam noacyAHOCTM, YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccuickon depepauun o 3awmte
npas notpebuTtenen.

[Mpy 9TOM BO3MOXHO yperynmpoBaHMe BO3HMKLLEro Criopa MyTeM yyacTusi CTOPOH cropa B npouedype Meavaumu,
ecnu 3T0 NpsSAMO NpPedyCMOTPEHO 3akMioYveHHbIM [0roBOPOM NMOO Mexay CTOpoHamu AOCTUIHYTO COOTBETCTBYHOLLEE
NMMCbMEHHOE CornallueHmne.

MHdopmaums, npegoctasnsemas nonyyarento UHAHCOBOMW YCNyru B LENsAX NPUHATMS nonyvatenem puHaHCoBOW
YCNyrn peLleHns O LienecoobpasHOCTU 3aKIoYeHns AoroBopa noTpebuTenbCKoro 3anma Ha npegraraembiX yCroBusix, B
YaCTHOCTH, O HEOOXOAUMOCTU BHUMAaTENBHO NPOAHaNN3MpoBaTh CBOE (PMHAHCOBOE MOMOXEHME.

TepMuHbl 1 BblpaXeHWs, HanucaHHble C 3arnaBHOW OyKBbl, UMEIOT 3HaveHue, ykaszaHHoe B O6Wwux ycroBusXx,
AOCTynHbIX Ha CainTe, eCnu B HACTOSALLEM TEKCTE He NPeAyCMOTPEHO UHOE 3HaYeHue.
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