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HacToawmn aokymeHT pa3pabotaH OGLLECTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLIO MUKpPOKpeaUTHas KOMMNaHust
«Beputac», OI'PH 1127746672130, pernctpaumoHHbIi HOMEp 3anucy B rocyAapCTBEHHOM peecTpe MUKPOUHAHCOBBIX
opraHmnsaumii  651303045003161 ot 14.05.2013 (panee wmeHyemon - OO6LIECTBO) BO WCMONHEHWE TpeboBaHWN
JelncTBylollero 3akoHogaTenbcTBa Poccuiickon ®egepaumm n B COOTBETCTBAM C HUMU, B TOM YMUCIlE B COOTBETCTBUM C
depepanbHbiM 3akoHOM Poccuickon ®epepaumm ot 21 aekabps 2013 r. Ne 353-93 «O notpebutensckoM kpeauTe (3aime)»,
N coaepXuT nHdopmaumio o6 ycrnoBusx NpefoCTaBneHns, UCMofb3oBaHUSA M BO3BpaTa MOTPeOUTENbCKOro MuKposaiMa
(nanee coBmecTHO uMeHyemasa - WHdopmaumns). Hactoawmin [OKYMeHT pasmellaeTcs B ceTm WHTepHeT Ha cante
https://www.ezaem.ru/.

MonHoe HanmeHoBaHue ObuecTBa:
OGLLECTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO MUKpOKpeanTHas koMnaHus «BepuTacy.

CokpalueHHoe HaumeHoBaHue O6wecTBa: OO0 MKK «Beputacy.

Appec O6LwecTBa B npegenax ero mecra HaxoxaeHus: 115114, r. Mocksa, yn. JleTHukoBckas, a. 10, cTp. 4, 2
3Tax, nomelleHune |, Yyactb KoMHaTbl 15.

Appeca o6ocobneHHbIX nogpasgeneHun ObwecTBa: O6ocobneHHoe nogpasgeneHue B r. BopoHexe, 394018,
r. BopoHex, yn. KonbLoBckas, gom 35a

Pexum pa6oTbl O6LecTBa u ero 060co6neHHbIX NoapasaeneHnin: KpyrinocyTovHo, 6e3 BbIXOOHbIX.

B3aumoperictBme ¢ O6LLECTBOM OCYLLECTBNAETCA AMCTAHLMOHHO, NNYHBIA Npyuem rpaxaaH no agpecy Obuectsa u
ero o000coGneHHbIX noapasfeneHnii He OCYLEeCTBMSETCH, €CnM WMHOe MpsSMO He npedyCMOTPEHO [LOroBOpPOM
noTpebuTenLckoro 3anma.

KoHTakTHbIN TenedoH, No KOTOpoMy ocyLuecTBnsieTcA cBaA3b ¢ O6uwecTBoM: +7 (495) 647-65-65.

OdmumanbHbIn cant O6wecTBa B ceTn «MHTepHeT»: hitps://www.ezaem.ru/ .

Ucnonb3yembin O6LecTBOM TOBapHbIA 3HaK:
TOBapHbIV 3HaK npuHagnexuT ObLlecTBy, YTO NoaTBepxaaeTcs ceuaeTenscTBom Ne 589196 (gocTynHo no agpecy:
https://www.ezaem.ru/svidetel-stvo-o-registracii-tovarnogoznaka/).

UHdopmaumna o dakte npuBnevyeHus OOLeCTBOM K OKaszaHUIO (PMHAHCOBBLIX YCNyr TPeTbero nuua Ha
OCHOBaHWUM rpaxnaHCKO-NMPaBOBOro AOroBopa WMNM [OBEPEHHOCTU: TpeTbM Nnuua K okadaHuo ycnyr ObwectBoMm He
npusnekarTcs.

PerucrpauvoHHbIN HOMEep 3anucu KPUAKYECKOro nuua B rocyAapCTBEHHOM peecTpe MUKPO(MHAHCOBbIX
opraHusaumi: 3anucb BHeceHa 14.05.2013 3a Ne 651303045003161.

UHdopmauums o uneHcTBe O6LWecTBe B caMoperysiMupyemMon opraHusaumm:
O6wectBo dBndeTca uyneHom Camoperynupyemon opraHmsaumm Coro3  MUKPO(MHAHCOBLIX OpraHusauni
«MwkpocdmHaHcnpoBaHme un passutue» (ONPH 1137799014055, UHH 7707491596) ¢ 25.09.2015 no HacTosiLLee BpeMs;

WHdopmaums o6 ucknoyeHmn O6wecTBa U3 peecTtpa camoperynmpyemMmon opraHusaumm:
O6LecTBO He UCKNoYanack U3 peectpa camMoperynmpyemon opraHusaumm.

TpeboBaHWs K 3aeMLUUKY:
TpeboBaHus ykasaHbl B [nase 2 lNpasun npegoctasnenns notpebutensckux mmkposanmos OO0 «MKK Beputac»
(nanee — «MNpaBuna npegocTaBneHns NOTPEOUTENBCKUX MUKPO3aiMOBY ).

CpoKM paccMOTpeHUs 3asABNIEHUs Ha NpeaoCTaBleHUN NOoTpebuTenbLCKoro sanma:
OG6LLeCcTBO NPUMHMMAaET peLLEHNE O Bbidaye Unm oTkase B Bblgaye 3aima He no3gHee 3 (Tpex) pabounx AHeNn.

MuHUManbHbLIA NepevyeHb AOKYMEHTOB (CBeAeHUI), HeO6XOAUMbIN ANA PacCMOTPEHUs1 3asiBIeHUsl, B TOM
yucrne Anst OLEeHKN KpeauToCNoCOOHOCTU U NiaTeXecnocoGHOCTU 3aeMLUMKa cocTaBnsieT:

nacnopt (nacnoptHble AaHHble), CHUJIC. lNepeyeHb ykasaHHbIX OOKYMEHTOB HE SIBMSIETCA UCYEpnbIiBAOWMM U
MOXeT ObITb AOMOSIHEH B 3aBMCMMOCTM OT Buaa 3alma, B T. 4. MHopmMauuen o aoxodax 3aemMuivka, BOAUTENbCKOE
yOocToBepeHue, 3arpaHuyHbIv nacnopT, ceuaetensctso MHH, doTo v T.n. MNMonHbIn nepeyeHb JOKYMEHTOB yCTaHaBnMBaeTcs
MpaBunamn npegocTaBneHnst NOTPEOdUTENBCKUX MUKPO3aNMOB.

Buabl, CpokuU M CYMMbI NOTPEGUTENLCKUX MUKPO3aNMOB:
a) noTpebuTenbCkUii MUKPO3aeM C NMMWUTOM KpeauToBaHus 6e3 obecneveHus Ha cpok oT 5 po 35
KaneHaapHbIX aHen Ha cymmy oT 2 000 py6riewn go 30 000 pybnen (ons KnNMeHTOB, KOTopble paHee He 3akntoyanm ¢ O00
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MKK «Beputac» goroBop notpebuTenbckoro mukposawmMa, JOCTyneH mMukpo3aem Ha cymmy oT 3 000 py6new go 15 000
pybnen).

6) noTpebuTensckmin Myrkpo3aem 6e3 obecneyeHns Ha cpok oT 5 Ao 168 kaneHAapHbIX AHEW Ha CyMMy OT 5
000 po 55 000 py6ne.

BanioTa, B KOTOpPOM NpefAoCcTaBnsieTcs NoTpeGuTeNnbCKUi 3aem: Poccuiickuin pyonb.

Cnoco6bl NnpegocTaBneHns NoTpebuTenbckoro sanma:

a) lMyTem nepeBoga no peksuantTam 6aHKOBCKOro cyeTa, OTKPbITOro Ha ums KnueHra;

6) lMyTem nepesoga No pekBM3MTaM NNATeXHOW (6aHKOBCKOM) KapTbl, BbIMYLLEHHON B paMkax OZHOW w3
cneaytowmx cucteM: «Visa», «MasterCard», «MUP» Ha caiite ObLiecTBa No agpecy Www.ezaem.ru;

B) [MyTem Bblga4m AeHEXHbIX CpeacTB C NOMOLLbIO nnaTexHon cuctemol CONTACT.

r)Mytem nepeBoga no Homepy MobunbHoro tenedoHa KnneHTa, nocpeactBoM CucTembl BbICTpbIX NnaTexen
[MnatexHon cuctemsl baHka Poccuu.

MpoLueHTHbIe CTaBKU B NpoLeHTax roaoBbIX NO AOroBopy notpedbutennckoro 3anma: ot 0% fo 365,000 %
roAoBbIX.

[aTa, HauMHasi C KOTOPOM HAYMCNAKTCA NMPOLEHTbI 3a NOJfIb30BaHMEM MOTPEOUTENLCKAM 3alMOM, UK
nopsiAoK ee onpeaeneHus:

MpoueHTbl 3a Monb3oBaHME NOTPEOUTENBCKMM 3aMOM HAYUCNATCA CO AHSA, CrieyloLlero 3a AHEeM Bblaauu
MUKpO3alimMa M No AeHb BO3BpaTa 3aiiMa BKOYMTENbLHO (32 UCKIIOYEHWEM criyyaeB MoralleHns MUKpo3anma B AeHb ero
Bblaun).

Buabl 1 cymMBbI MHBIX NnaTexen 3aemiumKa no AOroBopy NoTpebuTenbLCKOro 3anma (NMpy Hanu4uK):

npv nepeBoAe AeHEeXHbIX cpeacTs 3aemMLumnkomM Ha cyeT ObLecTBa C MOMOLLBK TPETLUX UL, YKa3aHHbIMU NuLaMm
MOXET B3MMaTbCA KOMUCCUSI, KOTOpasi yCTaHaBMNMBAETCS TakKMMU NMLAMN CaMOCTOSITENBHO:

. B cnyyae nepeBoga AeHexHbIX cpeacTB Ha 6aHkoBckuin cyet OOLecTBa NO pekBM3UTaM, yka3aHHbIM Ha
carnte O6GwecTBa no agpecy: https://www.ezaem.ru/kak-vernut/ KOMMCCUIO yCTaHaBNMBaEeT 1 B3MMaeT GaHk nnaTenbLumka
CaMOCTOSAAITENBHO.

. B cnyyae nepeBoga [AeHexHbIX cpeacTB Ha OaHkoBckui cyeT OO6LiecTBa C MOMOLLLIO MMATEXHbIX
TepMmuHanos «QIWI» pasmep KOMUCCUMM 3a OEHEXHbIV NepeBos yCTaHaBMMBaET M B3UMAaeT Bnagenew, Takoro nnaTtexHoro
TepmuHana «QIWI» camocTosiTensHo;

. B cnyyae nepeBoga ocTaTka 3MNEKTPOHHbIX AEHEXHbIX cpeAcTB Ha 6GaHkoBckum cyeT O6liectBa C
ucnone3oBaHnem QIWI Kowenbka, pasmep KOMUCCMM 3a TakoW MNEepPeBOA OCTaTKa JNEKTPOHHBLIX OEHEXHbIX CpeacTB
yCTaHaBNUBaeT 1 B3UMAET KpeauTHast opraHusaums, npegocrasmslias QIWI Kowenek;

. B cnyyae nepeBoga AoeHexHbIX cpeacTB Ha BaHkoBckuii cyeT OBLLecTBa C MCNONb30BAHMEM NIATEXHON
KapThbl, BbIMYLLEHHOM B pamMkax o4HON 13 criegytownx cuctem: «Visay, «MasterCardy», «MUP» Ha cavite O6LiecTBa no agpecy
WWW.ezaem.ru pasmep KOMMCCUN 3a TaKOW AEHEXHbIV NepeBO YCTaHABIMMBAET U B3MMaeT GaHK-3KBapep CaMOCTOATENbHO.

. B cnyyae nepeBoga oeHexHbIX cpeacTB Ha B6aHkoBckuii cyeT OBLLEeCTBa C MCMNOMNb30BaHUEM MNATEXHOM
KapTbl Ha canTe cepBuca «3onoTas KopoHa» unu nepeBofda AeHeXHbIX cpeactB 6e3 oTKpbITUS GaHKOBCKOro cyeTta
(HanuyHbIMK) B NIOOOM NYHKTE oNnatbl NapTHEPOB cepBuca «3onoTas KopoHax: ceTb CBsA3HoW, MeradhoH, BunaiiH, MmarasuHbl
KAPW, nouytoBble oTaeneHus, 6aHku pasamep KOMUCCUM 3a AEHEXHbIN nepeBop cepauc «3onotaa KopoHay» unm ero napTHepsbl
yCTaHaBNUBAOT CaAMOCTOSITENBHO.

[rana3oHbl 3Ha4YE€HUW NOJTHON CTOMMOCTU NOTPEOMTENBLCKOro 3ama, onpeaerieHHbIX C y4YeToM Tpe6oBaHun
®PepepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no BuAam notpeburtennckoro 3amma: ot 0% no 365,000 % rogoBbix.

MepuoanyHoCcTb NNaTexen 3aeMiLLiMKa Npy Bo3BpaTe NOTPeOUTENbCKOro 3amMmMa, ynnare NpoLeHTOB M UHbIX
nnarexeu no 3anmy:

NepuoanMYHOCTb NNaTexen saeMLumka yctaHasnmeaeTcs B [[paduvke nnaTexen uHaMeMAayanbHbIX yCnosuii Jorosopa
notpebutensckoro 3anma. opsaok HaYMCNEHUs MPOLEHTOB, @ Takke NMPUMEHEHWUs WTpadHbIX CaHKLUUA, CBA3aAHHbLIX C
NMPOCPOYKON WCMONHEHNss 06S3aHHOCTM MO BO3BpaTy 3anma, OonpefenseTcs MHAuBMOyanbHbIMU YCIOBMAMM [A0roBopa
noTpebuTenbckoro 3arma.

Cnoco6bl BO3BpaTa 3aeMLUNKOM HOTpeﬁMTeanKOFO 3anma, ynnaTtbl NPOUEHTOB NO HEMY:

a) nyTem nepeBoAa AeHexXHbIX cpeacTB Ha 6aHkoBckMI cHeT OBbLLEeCcTBa No peKBU3NTaM, ykasdaHHbIM Ha caiTe
O6uwecTBa no agpecy: https://www.ezaem.ru/kak-vernut/ ;

6) nyTem nepeBoAa AeHeXHbIX cpeAcTB Ha 6aHKoBCkui cyeT ObLLecTBa C NOMOLLIO NIaTEXHbIX TEPMUHANOB
«QIWI»;

B) nyTem nepeBofa OCTaTKa O3NEKTPOHHbIX [AEHEeXHbIX cpeAactB Ha OaHkoBckui cyeT ObuwectBa ¢
ncnons3oaHvem QIWI Kowenbka;

r) B cnyyae nepeBoga geHexHbIX cpencTB Ha 6aHkoBckuii cyeT OBLLecTBa C MCNOMNb30BaHNEM MNATEXHON

KapThbl, BbIMYLLEHHOM B pamMkax ogHoM 13 criegytowmnx cuctem: «Visa», «MasterCard», «MUP» Ha cante O6LuecTBa no agpecy
Www.ezaem.ru;
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a) B cnyyae nepeBoga AeHeXHbIX cpeacTB Ha BaHkoBckuii cyeT OBLLECTBA C MCMNOMb30BaHUEM MiaTEXHOM
KapTbl Ha canTe cepsBuca «3onotas KopoHa» unu nepeBoda AEHEXHbIX cpeAcTB 6e3 OTKpbITUS GaHKOBCKOro cuyeTa
(HanuyHbIMK) B NIOO6OM NyHKTE onnatbl NapTHepPoB cepBuca «3onoTast KopoHax: ceTb CBA3HOW, MeradhoH, BunaiiH, marasuHbl
KAPW, noyToBble oTaeneHus, 0aHku.

BecnnaTHbIN cNOCO6 UCNOJNIHEHUS 3aeMLUMKOM 06s13aTeNnbCTB NO AoroBopy nOTpeﬁMTeanKOFO 3anma:

a) nyTem nepeBOoda [OEHEeXHbIX cpeacTB MO pekBuamTam GaHkoBckoro cveta O6wiecTBa nocpencTtsoM
Cuctemsbl BbICTpbIX Nnatexen MNnatexHon cuctembl baHka Poccun;
0) nyTem nepeBoAa AEHEXHbIX cpeAcTB 6e3 OTKpbITUA BaHKOBCKOro cyeTa (Hanmu4HbIMK) B 1OOOM NyHKTE

onnaTbl napTHepoB nnatexHon cuctemol CONTACT.

Cpoku, B Te4eHMe KOTOpbIX 3aeMLUMK BrpaBe OTKa3aTbCA OT NONyYeHUs NoTpeduTenbLCcKoro 3anma: nocne
HanpaBneHusi 3asiBNeHNsi Ha NpegocTaBreHne Mukposaiva B O6LLECTBO 3aeMLLMK BNpaBe 0TKa3aTbCsl OT NofyyYeHus 3aima,
yBegomme 06 atom O6LiecTBO, NO3BOHMB MO HOMepy +7 (495) 647-65-65. OTka3 OoT nonyyeHus 3anMma [onyckaeTcs OO
MOMeEHTa NpeAoCTaBrneHns CyMMbl 3aiiMa 3aeMLLUKY.

Cnoco6bl o6ecnevyeHUs UCNOSIHEHUA 06A3aTeNbLCTB MO AOrOBOPY NOTPEOUTENBLCKOro 3anma:
obecneyeHne UCNonHeHUs 06s3aTenbCTB NO AOrOBOPY NOTPEOUTENLCKOro 3aiMa He NpedyCMOTPEHO.

OTBeTCTBEHHOCTb 3aeMLUNKa 3a HeHaAnexallee UCNosiHeHMe [oroBopa NOTPebuTenbLCKOro 3anma, pasmepbl
HeycTonku (wTpadba, NeHun), NOPAAOK ee pacuyeTa, MHOPMaLUA O TOM, B KaKMX criy4yasix AaHHble CaHKUUU MOryT
ObITb NPUMEHEHbI:

B KayecTBe Mepbl OTBETCTBEHHOCTM 3a HEHaAnexXallee NCnofHeHne 0653aTenbCTB Mo AOroBOPY NOTpebnTensCKoro
Mukpo3sanma OBLLeCTBOM MOXET MPUMEHATLCH HEYCTOMKa B BUAE NeHN. B nepBbii AeHb HapyLLEHNS Cpoka NeHs HAYNCNEHNIO
He noanexwut. Bo BTOpON AeHb NeHs HauyMcnseTcs 3a ABa AHSA HapylueHus cpoka. Pasmep v nopsifok pacyeta HeyCTOoWKu
(nenn) onpepenseTca n. 12 MHouBMayanbHbIX YCIOBUNA.

NHdopmaums 06 MHbIX AOroBopax, KoTopble 3aeMLMK 06si3aH 3aKNIOYUTb, U (UIK) UHBIX YCryrax, KoTopble
OH 065i3aH NoOny4YuTb B CBSI3W C [OroBOPOM MOTPe6GUTeNnbLCKOro 3aima, a Takke UMHpOpMaLusa O BO3MOXHOCTU
3aeMLUMKa COrnacuTbCs C 3aKoYeHUneM Takux OroBOPOB U (MNN) OKa3aHMEM TaKUX YCIyr fiIM6o oTKasaTbCA OT HUX:
ANs NosyyeHus 3aiiMa 3aknoyeHne OoMNoSTHUTENbHbIX 4OrOBOPOB He TpebyeTcs.

UHdopmaLmsi 0 BO3MOXHOM yBENUYEHMU CYMMbI PacxofoB 3aeMLUuKa No CpaBHEHUIO C OXXUAaeMon CyMMon
pacxoaoB B pybnsix, B TOM Yucrne npy npuMeHeHUn nepemMeHHOM NPOLEeHTHOM CTaBKM, a Takke UH(opmaLma O TOM,
YTO U3MEHEeHMe Kypca MHOCTPaHHOM BaslloThl B MPOLUIIOM He CBUAETENbCTBYeT 06 M3MEeHeHuu ee Kypca B OyayLiem,
M MHdOpMaLMs 0 NOBbIWEHHbIX PUCKaX 3aeMLUuKa, Nony4atrollero 4oxoAbl B BanoTe, OTNINMHOW OT BantoThl kpeguta
(3anma): Mo 3aknioyaembivm Mexay OOLLECTBOM M 3aEMLUMKOM [A0roBopaM MOTPeOUTENbCKOro 3anmma Npu Hagnexalliem
UCMNONHEHUN 06A3aTeNbCTB yBENUYEHME CYMMbl PAacXooB 3aeMLUMKa MO CPABHEHWIO C OXWAAEeMOW CyMMOW pacxofoB B
pybnsix HEBO3MOXHO. 3aeM BblJAeTCs TONBKO B POCCUMCKUX pybnsx.

UHdopmauus o6 onpepeneHMM Kypca MHOCTPAHHOW BanioTbl B Cllyyae, €Cnv BarnkTa, B KOTOpPOM
OCYLUEeCTBIIAeTCA nepeBoA [MAEHEeXHbIX CpeaAcTB KpeaUTOPOM TpeTbeMy July, YKasaHHOMY 3aeMLUMKOM rMpu
npenocTaBlieHUM NOTPEOUTENbLCKOro 3anma, MOXET OTNMYaTbCs OT BankoTbl NOTPEOUTENbLCKOro 3aMma: He
NPUMEHMMO.

UHdopmauns o Bo3MOXKHOCTU 3anpeTa ycTynku OOWecTBOM TpeTbMM nuvuam npaB (TpeboBaHui) no
AoroBopy noTpeéurtenbcKoro sanma:

B Hayane NpoxoxaeHus Lwaros no oopmneHnto gorosopa 3ama Ha cante ObuecTtBa KnveHT BnpaBe nocTaBuThb
CMMBOJ «ranouvky» B 4ek-6okce HanpoTvMB (POpMynMpPOBKU «H cormaceH Ha YCTynKy KpeouTopom npae (TpeboBaHuii) no
[OroBopy 3anma TpeTbuM nuuam». B cnydae, ecrnv KnneHT He cormaceH Ha yCcTynKy, OH BnpaBe 3TOT CUMBOI He CTaBuTtb. B
COOTBETCTBMM C COBEpPLUEHHbIM KnneHToMm BbIBOpoM hopmunpytoTcs MiHavBmayanbHbie yCroBus 4OroBopa 3anma, B KOTOPbIX
oTpaxeHo BoneusbsaBreHve KnveHta. Takke BonensbsBneHne KnneHta otobpaxkaeTcsa B 3asBNeHWM Ha NpeaocTaBneHne
noTpebuTensckoro 3anma.

Mopsgok npegocTaBneHUs 3aeMLIMKOM UHOpPMaLUKU 06 UCNONb3OBaHUMM MOTPeOUTENbLCKOro 3ama (npu
BKIIOYEHUU B [OroBOp MNOTPeGMTeNnbCKOro 3aWma YCnoBus 06 MWCMONb30BaHUM 32EMLUMKOM MONy4eHHOro
noTpebuTenbCcKOro 3anmMa Ha onpeperneHHbIe Lernun): He NPYMEHNMO.

MoacyaHocTb cnopoB nNo nckam O6LecTBa K 3aeMLUMKY:

MopcynHocTb cnopoB no uckam OOLlecTBa K 3aeMLUMKy OnpedensieTcss B COOTBETCTBUM  FpakAaHCKUM
npoueccyarnbHbIM 3aKkoHoaaTenbcTBOM Poccuiickon ®egepauum no MeCTy HAXOXAEHWS 3aeMLUuKa, yka3zaHHOMY B JOroBOpe
noTpebutenbckoro 3amva.
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MHdopmaums o cnocobax u agpecax Ans HanpaeneHUsa obpalweHnin nony4yartensimm couHaHCOBbLIX YCNyT, B
TOM 4Yucrie 0 BO3MOXHOCTM HanpaBrieHUss obpalieHuMi B camoperynupyemylo opraHusaumio, B Bank Poccun un
cdmHaHCOBOMY YNONTHOMOYEHHOMY:
1. KoHTtakTHas nHgopmaums ons obpawerus B ObLLECTBO:

a) Konn-ueHTtp O6wecTBa: +7 (495) 647-65-65;

6) HanpaeneHvne Bomnpoca 4epes OHMaWH-4aT Ha oduumManbHOM canTe B ceTu «VHTepHeT» no agpecy:
www.ezaem.ru;

B) HanpasneHve obpalleHns Ha agpec aneKTPOHHON nNoYThl info@ezaem.ru;

r) HanpaeneHve obpalwieHns no agpecy: 115114, Mocksa, yn. JletHukosckas, g. 10, ctp. 4, 2 aTtax,

nometleHune |, yactb KomHaTbl 15;

2. KonTtakTHas nHdopmauus ana obpawenuns B CPO «MuP» (no gaHHbIM canTa http://npmir.ru):

a) MoyToBbLIM agpec u mecTo pacnonoxeHust ojpouca CPO «MuP»: 107078, r. MockBa, OpnvKoB nepeyrok,
0.5, ctp.2, nogbesq 1, atax 5, oduckl 538 n 540.

0) KOpuaunyeckuin agpec CPO «MuP»: 107078, r. Mockea, OpnvkoB nepeynok, 4.5, ctp.2, oduc 538,

B) TenedoH: 8 800 775 27 55 («ropsydas nuHusa»), +7 (495) 258-87-05, +7 (495) 258-68-31,

r) dakc: + 7(495) 258-8709,

a) OnekTpoHHas noyta: info@npmir.ru

3. KonTakTHas uHdopmauust onsa obpaiueHnsi B bank Poccum (no gaHHeiM canTa http://www.cbr.ru):

a) KoHTakTHbI LeHTp BaHka Poccun: 8 800 250-40-72 (ons 6ecnnaTHbIX 3BOHKOB M3 pernoHoB Poccun), +7
495 771-91-00 (3BOHOK Mo Tapudam Baluero onepartopa cBsa3u);

0) O6uiectBeHHas npuemHasa baHka Poccuwn, agpec: r. Mockea, CaHgyHoBckuiA nep., 4. 3, cTp. 1., Bpems
paboTbl: noHeaenbHuK — Yeteepr ¢ 10:00 go 16:00 (nepepsbis ¢ 12:30 go 13:30).

B) 3anncb Ha NNYHBIN NPYEM OCYLLECTBAETCA:

- no tenecgoHam 8 800 250-40-72, +7 495 771-97-88, noHegenbHUK — naTtHMua ¢ 10:00 go 16:00
(nepepebiB ¢ 12:30 go 13:30),

- npu nuyHoMm obpalueHnn B ObLuecTBeHHy0 NpneMHyto baHka Poccun: noHegenbHuK — YyeTBepr ¢
10:00 po 16:00 (nepepeiB ¢ 12:30 go 13:30).

4. KoHTakTHas nHdopmauma ans obpalleHns K UHAHCOBOMY YNOMHOMOYEHHOMY (MO AaHHLIM OdumumanbHOro canTa
UHaAHCOBOro YNOMHOMOYEHHOrO - https://finombudsman.ru ):
a) HanpasneHvne obpalieHns uHaHCOBOMY YMOSTHOMOYEHHOMY BO3MOXHO B 3MIEKTPOHHOW hopMe 4epes
NNYHBIA KaBuHeT NnoTpebutensa durHaHCoBbIX yCnyr Ha canTte https:/finombudsman.ru ;
0) HanpaBneHvne o6palleHnss (OUHaAHCOBOMY YMOSTHOMOYEHHOMY BO3MOXHO B MMCbMEHHON opMe Ha
6yMaxxHOM HocuTene no agpecy MHaHCoBOro ynonHomoueHHoro (119017, r. Mocksa, CTapOMOHETHbIN nep., oM
B) TenedoH: 8 (800) 200-00-10 (becnnaTHbI 3BOHOK No Poccun);
AOpec M MecTo HaxoxaeHust cnyxObl obecnevyeHns OeATenbHOCTU (PMHAHCOBOMO YNonHOMoYeHHoro: 119017, r.
Mockea, CTapoMoHeTHbIN nep., aom 3; TenedoH 8 (800) 200-00-10 (6ecnnaTHbIN 3BOHOK No Poccun).

UHdopmauusa o cnocobax 3awmTbl NpaB nonyvyarens (puHAHCOBOW ycnyru, BKJOYas MHdopmauurw o
HanM4Ynm BO3MOXHOCTU U cnocobax Aocyae6HOro yperynmpoBaHus cnopa, B TOM Yuche o npoueaype meanaumm:

Cnopbl, CBSi3aHHbIe C NonyyYeHneM UHaHCOBOW yCryru, paspeLuatoTcs B AocyaebHOM nopsake nyTeM neperosopos,
a npu He JocTwxeHun cornacus — B cygebHom nopsgke. Cnopbl, CBA3aHHble C MMYLLECTBEHHbIMU TpeboBaHMsAMM,
paspellatoTca B AocyaebHom nopsigke nytem HamnpasneHus 3asBrneHus B OOLiecTBO, a mnocne ero pacCcMOTpeHus -
(UHAHCOBOMY YMONTHOMOYEHHOMY .

MonyyaTtene hmnHaHCOBOM ycnyrn - hnsmyeckoe nuuo Bnpase 3alymiliaTh CBOW NpaBa, CBA3aHHbIe C ero CTaTyCcom
notpebutens, B cyae no npasunam nogcyAHOCTM, yCTaHOBIEHHbIM 3akoHOAaTenbcTBoM Poccuickon depgepauun o 3awmte
npas notpebuTenen.

[Mpn 9TOM BO3MOXHO yperynmpoBaHue BO3HMKLLEro Criopa MyTeM y4yacTusi CTOPOH cropa B npouedype Meavaumu,
ecnu 3To NpsSAMO NpedyCMOTPEHO 3akMioYeHHbIM [OroBopoM Nnbo Mexgy CTOpOHaMu OOCTUrHYTO COOTBETCTBYHOLLEe
NMMCbMEHHOE CornalleHme.

MHdopmaums, npegoctasnsemas nonyyartento UHaAHCOBOMW YCNyru B LENsSX NPUHATMS nonyvatenem puHaHCoBOW
YCNyrn peLleHns o LienecoobpasHOCTU 3aKroYeHns AoroBopa noTpebuTenbCKoro 3anma Ha npeanaraeMbiX YCNOBUSIX, B
YaCTHOCTU, O HEOOXOAUMOCTN BHUMATENBHO NPOaHaNn3MpoBaTh CBOE (hMHAHCOBOE MOJOXEHNME.

TepMuHbl U BbIpaXXEeHUS,, HanNWCaHHble C 3arnaBHOM OyKBbl, MMEKT 3HayeHue, ykazaHHoe B OBLIMX yCrnoBusiX,
[OCTYrHbIX Ha CaliTe, ecrnuv B HacTosILLLEM TEKCTE He NPeyCMOTPEHO MHOE 3HaYeHue.
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