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Ezaem

Hactosawwmin aokymeHT paspabotaH ObLecTBOM C OrpaHUYEHHON OTBETCTBEHHOCTbIO MUKpokpeauTHas KoMmnaHus
«Beputac», OI'PH 1127746672130, perncrpauMoHHbIi HOMep 3anvMcu B rocy4apCTBEHHOM peecTpe MMKPOMUHAHCOBbLIX
opraHusauun  651303045003161 ot 14.05.2013 (manee wumeHyemon - OO6LIECTBO) BO WCMONHEHWE TpebGoBaHWN
JencTeyloLlero 3akoHogartenscrsa Poccunckon degepaumm n B COOTBETCTBUM C HUMMK, B TOM 4YUCME B COOTBETCTBUW C
®enepanbHbiM 3akoHoM Poccuiickon Pegepaunm ot 21 gekabps 2013 r. Ne 353-93 «O notpebutensckom kpeauTte (3arime)y,
N cogepXuT nHcopmaumio 06 ycroBusX NpegoCcTaBreHNs, UCMOMb30BaHUA M BO3BpaTa MOTpebuTensckoro mMukposanma
(nanee coBMeCTHO uMeHyemasi - WHdopmaumst). HacTosiwmii OOKyMeHT pasmellaetcss B ceT VHTepHeT Ha cavite
https://www.ezaem.ru/.

MonHoe HaumeHoBaHue OGLWecTBa:
OO0LLEeCTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «MuKpokpeauTHas koMmnaHus Beputacs.

CokpalieHHoe HaumeHoBaHue O6bwectBa: OO0 «MKK Beputac».

Appec OGLecTBa B npefenax ero mecrta HaxoxaeHus: 115114, r. Mocksa, yn. JleTHukoBsckasi, g. 10, cTp. 4, 2
3Tax, nomMeLleHne |, yactb KOMHaTbl 15.

Apapeca o6ocobneHHbIx nogpasgeneHun O6wecTtea: O6ocobneHHoe nogpasaenenne B r. BopoHexe, 394018,
r. BopoHex, yn. KonbuoBckas, gom 35a

Pexxum paboTtbl O6LiecTBa u ero 060co6neHHbIX Nogpa3aeneHnin: KpyrnocyToyHo, 6e3 BbIXOOHbIX.

Baanmogeiictane ¢ O6LLEeCcTBOM OCYLLECTBNAETCA OUCTAHLUMOHHO, NMYHBIN NpUeM rpaxaaH no agpecy ObuwecTsa u
ero 060cobneHHbIX MNoApas3feneHWini He OCYLLECTBMSIETCH, €CNM  MHOe TNpPsiMO  He NpegyCMOTPEHO [OroBOPOM
notpebuTensckoro 3anma.

KoHTakTHbIN TenedoH, Mo KOTOPOMY OcyllecTBNsAeTcA cBA3b ¢ ObwecTBOM: +7 (495) 647-65-65.

OdmumansHbIn cant O6wecTBa B cetn «MHTepHeT»: https://www.ezaem.ru/ .

Ucnonb3yembin O6LLECTBOM TOBapHbLIN 3HAK:
TOBapHbIN 3Hak npuHagnexuT ObLecTBy, YTO NoaTBepxAaeTcs cauaetenscTBom Ne 589196 (goctynHo no agpecy:
https://www.ezaem.ru/svidetel-stvo-o-registracii-tovarnogoznaka/).

UHdopmauua o cdakte npuBneyeHuss O6OLWECTBOM K OKa3aHMIO ¢hbUHAHCOBLIX ycnyr TpeTbero nuua Ha
OCHOBaHUM rpaXxgaHCKoO-NpPaBOBOro AOroBopa MNU AOBEPEeHHOCTU: TPeTbM Nuua K okasaHuo ycnyr O6LecTBoM He
NpUBMeEKarTCS.

PernctpauvoHHbI HOMep 3anucu PUANYECKOrO NMua B rocyAapCTBEHHOM peecTpe MUKPOMMHAHCOBbLIX
opraHusaumm: 3anmcb BHeceHa 14.05.2013 3a Ne 651303045003161.

UHdopmauus o uneHcTBe ObLecTBe B camoperynmpyemon opraHm3aumm:
ObwectBo 4dBngerca uneHom Camoperynvpyemon opraHusaumn Col3  MUKPOMHAHCOBBLIX OpraHvM3auui
«MwukpodumHaHcmpoBaHue n passutne» (OMPH 1137799014055, IHH 7707491596) ¢ 25.09.2015 no HacTosLlee Bpems;

UHdbopmauus 06 ncknrovyeHnn ObLecTBa U3 peectpa camoperyimpyemMmon opraHm3auum:
O6LLecTBO He MCKIYanack U3 peectpa camoperynupyeMon opraHmsaumm.

TpeboBaHUA K 3aeMLLUKY:
TpeboBaHus ykasaHbl B [nase 2 lNMpaBun npegoctaBneHns notpedbutensckmx MmyukposanmoB OO0 «MKK Beputac»
(nanee — «lMNpaBuna npeaocTaBneHnst NOTPEOBUTENLCKUX MUKPO3aNMOB>).

CpoKu paccMOTpPEHUS 3asiBNIeHUS1 Ha NpeaocTaBieHMN NoTpebuTenbCcKoro 3anma:
OO0LLecTBO NPMHMMAET peLLEHNE O Bbidaye Unmn oTkase B Bblgadve 3anma He nosgHee 3 (Tpex) paboumnx gHew.

MuHMManbHbLIN NepevyeHb JOKYMEHTOB (CBeAeHUW), Heo6XxoAMMbIN ANs PaCCMOTPEHUs 3asiBlieHusi, B TOM
yucrne Ans oueHKU KpeaUuToCcnoCcoOGHOCTU M NNaTeXXecnoCOGHOCTU 3aeMLMKa COCTaBnseT:

nacnopt (nacrnoptHble AaHHble), CHUJIC. lMepeyveHb ykasaHHbIX OOKYMEHTOB He SIBMSETCA UCYEPNbIBAKOLMM U
MOXET ObITb JOMOSHEH B 3aBMCMMOCTM OT BMAa 3alma, B T.4. MHdopmaumen o goxogax 3aemuinka, BOAUTENbCKOe
yOoCcToBepeHue, 3arpaHuyHbIn nacnopT, ceuaeTensctBo VIHH, doTo 1 1.n. NonHbIn nepedeHb JOKYMEHTOB yCTaHaBNMBaeTcs
MpaBunamu npegocTaBneHusi NOTPeBUTENbCKMX MUKPO3aliMOB.

Buabl, cpoku n CYMMbI nOTpesl/ITeanKVIX MMKpOSaVIMOB:
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a) noTpebunTenbCckMn MUKpo3aem 6e3 obecnedeHnst Ha cpok oT 5 4o 35 kaneHaapHbIX AHeN Ha cymmy oT 2 000
pybnern go 30 000 pybnen (ons KIMEHTOB, KOTopble paHee He 3akmodanm ¢ OO0 MKK «Beputac» pgoroeop
noTpebunTenbCckoro MMKpo3anma, 4OCTyrneH Myukpo3aem Ha cymmy oT 3 000 pybnen go 15 000 pybnen).

0) noTpebuTenbckun Mukposaem 6e3 obecneyeHunst Ha cpok oT 5 Ao 168 kaneHgapHbIX AHEN Ha CyMMy OT 5
000 go 55 000 pybnei.

BantoTa, B KOTOpOI NpeaocTaBnAeTcs NOTpebuTenbckuin 3aem: Poccuickuin pyorb.

Cnoco6bl npegocTaBneHusi NOTPe6UTenbLCKOro 3amma:

a) MyTem nepeBoga no pekemanTam GAHKOBCKOrO cHeTa, OTKPLITOro Ha UMsi KnneHTa;

0) MyTem nepeBoda No pekBuaMTaMm nnaTexxHon (6aHKOBCKOW) KapTbl, BbIMYLEHHOW B pamkax OOHOW M3
cnepyrowmx cucteM: «Visay, «MasterCardy», «MAP» Ha calite O6LiecTBa No agpecy Www.ezaem.ru;

B) MMyTem BbiAaum OEHEXHbIX CPEACTB C NOMOLLbLIO nnaTexHon cuctembl CONTACT.

r)Mytem nepeBoga no Homepy MobGunbHoro TenedoHa KnveHTa, nocpeactBomM CuCTEMbI ObICTpbIX MnaTexen
MnartexHon cuctembl BaHka Poccuu.

MpoueHTHble CTaBKM B NpOLEHTax roaoBbiX N0 AOroBopy notpe6utenbckoro 3amma: ot 0% no 365,000 %
rofoBbliX.

[ata, HauuHasA C KOTOPOM HAYUCHAKTCH MPOLIEHTbl 32 NOSIb30OBaHWEM MOTPeOUTEeNbLCKMM 3aMOM, UnU
nopsifoK ee onpeaeneHus:

MpoueHTbl 3a nonb3oBaHMe MNOTPEOUTENBCKMM 3alMOM HAYUCIIATCS CO OHS, Cregyluwero 3a AHEM Bblgauu
MUKpO3anMa M No AeHb BO3BpaTa 3anMMa BKIYUTENbHO (3a UCKIYEHMEM CllydaeB MoralleHusi MMKpo3ariMa B AeHb ero
Bbl4aun).

Buabl 1 cymMBbI MHBIX NnaTexen 3aeMLyuKa nNo JOroBopy NOoTpeduTEeNLCKOro 3amma (Mpy Hanu4uK):

npv nepeBoe AeHEeXHbIX cpeacTs 3aemMLUmkoM Ha cyeT ObLecTBa C NOMOLLBH TPETbUX MWL YKa3aHHbIMU Nl amu
MOXeT B3MMaTbCA KOMUCCUA, KOTOpaa yCTaHaBMBAETCA TakKMMU NMLaMMN CaMOCTOATESNbHO!

. B cnyyae nepeBoga AeHexHbIX cpeacts Ha H6aHkoBckumn cyetr OOLiecTBa No pekBU3NTaM, yKasaHHbIM Ha
cante ObuecTtBa no agpecy: https://www.ezaem.ru/kak-vernut/ komuccuio yctaHaBnmeaeT U B3umaeT 6aHk nnatenbLyuka
CaMOCTOSAAITENBHO.

. B cnyyae nepeBoga OeHexXHbIX cpedcTB Ha GaHkoBckui cyeT OO6wiecTBa C NOMOLLBIO MNATEXHbIX
TepmuHanos «QIWI» pasmep kommuccum 3a AeHeXHbIN NepeBof yCTaHaBNMBaeT M B3MMaeT Brnagenew, Takoro nraTexHoro
TepmuHana «QIWI» camocTosiTeNbHO;

. B cnyyae nepeBoga ocTaTka SMNEKTPOHHbIX AEHEXHbIX cpeacTtB Ha 6aHkoBckui cver O6uiectBa C
ucnonb3oBaHnem QIWI Kowenbka, pasmep KOMUCCMM 3a TakoW MNepeBOA OCTaTKa ANEKTPOHHBbIX AEHEXHbIX CPEeAcTB
yCTaHaBn1BaEeT U B3MaeT KpeauTHas opraHmnsaums, npegocrasmsLias QIWI Kowenek;

. B cnyuyae nepeBoaa aoeHexHbIX cpeacTB Ha 6aHkoBckuin cyeT OBLLecTBa C NCNOMb30BaHNEM MMATEXHOWN
KapTbl, BbIMYLLEHHOW B paMKax ogHon u3 crniegytolumx cuctem: «Visay, «MasterCardy», « MUP» Ha caitte ObLectBa no agpecy
WWW.ezaem.ru pasamep KOMUCCUK 3a TaKOW AEHEXHbIN NepeBoy yCTaHaBNMBaeT U B3MMaeT 6aHK-aKBanpep CaMoCTOATENbHO.

. B cnyuyae nepeBoaa geHexXHbIX cpeacTB Ha 6aHkoBckuin cyeT ObLiecTBa C NCNOMb30BaHNEM MNATEXHOWN
KapTbl Ha canTe cepsuca «3onotas KopoHa» unu nepeBoda OEHEXHbIX CpefcTB 0e3 OTKpbITMS GaHKOBCKOro cyeta
(HannuHbIMKM) B IOB6OM NyHKTE onnaTtbl napTHepoB cepsuca «3onotad KopoHay: cetb CeasHon, MeradoH, bunaiH, marasmHbl
KAPW, nouToBble oTaeneHns, 6aHkn pasmep KOMUCCUM 3a OEHEXHbIV NepeBog cepBuc «3onoTas KopoHa» unm ero napTHepbI
yCTaHaBMMBalOT CAMOCTOATENbHO.

[Onana3oHbl 3Ha4€HUI NOJTHOM CTOMMOCTU NOTPEOUTENBLCKOro 3anMa, onpepgerneHHbIX C y4eToM TpeboBaHUM
®PepepanbHoro 3akoHa Ne353 o1 21.12.2013 r. no BMaam notpedurtenbckoro 3anma: ot 0% go 365,000 % rogoBbix.

MNepuoanyHOCTbL NNaTeXen 3aeMLinKa Npy Bo3BpaTe NOTpe6GuUTenbLCKOro 3ama, ynnarte NPOLEHTOB U UHbIX
nnarexeu no 3anmy:

nepuoanYHOCTb NaTexen 3aeMLUmKa ycTaHaBnuBaeTcs B I'padhuke nnaTtexeln MHAMBUAYaNbHbIX YCNOBUIA JOroBopa
noTpebuTenbckoro 3avima. MopsiAoK HaYWCNEeHUS MPOLEHTOB, a Takke NMPUMEHEHUs LUTPadHbIX CaHKUMA, CBA3AHHBIX C
MPOCPOYKOA MCMOMHEHUST 0BsS3aHHOCTM NO BO3BpaTy 3aiiMa, onpefensieTcs WHAMBMAYyalbHbIMK YCNOBUSIMKW [OroBopa
noTpeduTenbLCKoro 3anva.

Cnoco6bl BO3BpaTa 3aeMLmKom n0Tpe6V|TeanKoro 3anma, ynnaTtbl NPOUEeHTOB NO HeMy:

a) nyTem nepeBofa AeHeXHbIX cpeacTs Ha 6aHkoBckui cyeT OBLLecTBa N0 peKBM3NUTaM, YKkasaHHbIM Ha caiiTe
O6uwecTBa no agpecy: https://www.ezaem.ru/kak-vernut/ ;

0) nyTem nepeBofa AeHeXHbIX CpeacTB Ha 6aHKoBCKkUIA cHeT OBLLEeCTBa C MOMOLLLIO NNATEXHbLIX TEPMUHANO0B
«QIWI»;

B) nyTeM nepeBofa oOcCTaTka SNEKTPOHHbIX [OEHEXHbIX cpeacTB Ha 6GaHkoBckui cyeT O6ulecTBa C

ncnonb3oBaHnem QIWI| Kowenbka;
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r) B cnyvae nepeBoga AeHexHbIX cpeacTB Ha GaHkoBckuin cyeT ObLecTBa C UCNOMb30BaHNEM NNATEXHON
KapTbl, BbiNyLLEHHOW B paMKax OfHOM 13 cnegyowwmx cuctem: «Visa», «MasterCard», «MUP» Ha cante O6LuectBa no agpecy
WWW.ezaem.ru;

a) B cnyvae nepeBoga AeHexHbIX cpeacTB Ha GaHkoBckuin cyeT ObLecTBa ¢ UCNOMb30BaHNEM NIATEXHON
kapTel Ha caWTte cepsuca «3onotas KopoHa» unu nepesoja [AeHEXHbIX CpeacTB 6e3 OTKpbITUA OGaHKOBCKOro cyerta
(Hanu4HbIMK) B MOOOM NYHKTE ONnaTbl NapTHEPOB cepBuca «3onotas KopoHay: ceTb CBsizHon, MeradhoH, bunaiH, maraswHbl
KAPW, noytoBble oTaeneHns, 6aHku.

BecnnaTtHbI cnoco6 ncnosHeHUs 3aeMLMKOM 0653aTeNbCTB No Aorosopy ﬂOTpGGMTeﬂbCKOFO 3anma:

a) nyTem nepeBofa [OEHEeXHbIX CpeacTB Mo pekBuantam OaHkoBckoro cyeta OOLliecTBa MOCPEACTBOM
CucTtembl GbICTpbIX NNatexen MNMnatexxHon cuctembl baHka Poccuu;
0) nyTem nepesofa AEHEXHbIX cpeacTB 0e3 OTKpbITUS GaHKOBCKOro cyeTa (HanMyHbIMK) B NIOOOM NyHKTE

onnatbl NnapTHepoB nnatexHon cuctemol CONTACT.

Cpoku, B Te4eHMe KOTOPbIX 3aeMLLMUK BrpaBe OTKa3aTbCA OT NOJydYeHUsi NoTpebGuTenbLCcKoro 3anma: rnocne
HanpaeneHus 3asBneHVs Ha npegocTaBneHe Mnkpo3arima B OBLLECTBO 3aeMLUMK BpaBe 0Tka3aTbCsl OT MOMyYeHus 3anma,
yBegomue 06 atom OO6LecTBO, NO3BOHMB MO HoMepy +7 (495) 647-65-65. OTka3 OT MonyyYeHust 3arMma [onyckaeTcs A0
MOMEHTa NPEeAOCTaBEHNs CYMMbl 3anma 3aeMLLUKY.

Cnocob6bl o6ecneyeHnsi UCMONHEHUA 0683aTeNnbLCTB NO AOroBOpPY NOTPEOUTENbLCKOro 3anma:
obecneyeHne UCNonHeHUst 06513aTeNbLCTB MO AOroBOpY NOTPEGUTENLCKOrO 3aliMa He NPeayCMOTPEHO.

OTBeTCTBEHHOCTb 3aeMLLMKa 3a HEHagnexallee UCMOoJIHeHMEe JOroBopa NOTPebMTeNnbLCKOro 3anmMa, pasmepbl
HeycTOoMKM (wTpacpa, NneHn), NOpsAAOK ee pacyeTa, MH(popmaLmMa O TOM, B KaKUX CryvyasaX AaHHble CaHKUUMU MOryT
ObITb MPUMEHEHbI:

B KayecTBe Mepbl OTBETCTBEHHOCTW 3a HeHaaexallee ncnonHeHve 06a3aTensCTB No 4OroBopy NOTPeOdUTENbCKOro
Mukpo3sanma O6LLeCTBOM MOXET NMPUMEHATLCHA HEYCTOoVKa B BUAE NeHn. B nepBbin AeHb HapyLUEeHWs CPOKa NEeHst HAYUCTEHMIO
He noanexut. Bo BTOpon AeHb NeHs HadyucnseTcsa 3a ABa AHSA HapylleHus cpoka. Pa3vep n nopsgok pacyeta HeyCTOMKM
(neHn) onpepensetcs n. 12 HamBmnayanbHbIX YCIOBUN.

UHdbopmauusa 06 MHbIX goroBopax, kotopble 3aeMLMK 06513aH 3aKNO4YUTb, U (MNK) UHbIX YyCnyrax, KoTopble
OH 005i3aH Nony4YuTb B CBAA3M C OOrOBOPOM MOTPEOUTENbCKOro 3ama, a Takke MHcdopMauuas 0 BO3MOXHOCTU
3aeMLLuKa COrNacuUTbLCA C 3aKNYeHUneM TakKux OroBOPOB U (MNU) oKka3aHMeM TakuX yCnyr nMbo oTkasaTbCs OT HUX:
NS NonyyYeHns 3amMa 3aknoyeHe 4oNoNHUTENbHBIX OrOBOPOB He TpebyeTcs.

UHdbopmaLmns 0 BO3MOXHOM yBEeNTMYEHUM CYMMbI PacxoAoB 3aeMLyuKa MO CPaBHEHUIO C OXXUAAEMON CYMMON
pacxonoB B pyonsix, B TOM Yucre npu npumMmeHeHun nepeMeHHOM NPOLIEHTHOW CTaBKK, a TaKkKe MHdopMauus o Tom,
YTO U3MEHEeHMe Kypca MHOCTPaHHON BanioThbl B NPOLUSIOM He CBUAEeTeNnbLCTBYeT 06 M3MeHeHUM ee Kypca B byayLueMm,
1 MHchopmaLmA o NOBbIWEHHbIX PUCKaxX 3aeMLMKa, NoJy4atoLero 4oxoAabl B BantoTe, OTIMYHOW OT BantoThl KpeguTa
(3anma): Mo sakmovaembim mexay O6LLecTBOM M 3aeMLUMKOM JOoroBopam notpebuTenbCcKoro 3arvmMa npu Hagnexailem
UCMOJSIHEHNM 00S3aTENLCTB YBENUYEHNE CYMMbl PACXOA0B 3aeMLUMKa MO CPaBHEHMIO C OXMAAEMOW CYyMMOWM pacxonoB B
pybnsix HEBO3MOXHO. 3aeM BblAAETCS TONMbKO B POCCMNCKMX PyOnsx.

UHdopmauusa o6 onpepgeneHnn Kypca WMHOCTPAHHOM BankTbl B Ccriyvyae, ecnu BanwTa, B KOTOpOW
OCYLUECTBMNSAETCA NepeBOA [OEHEeXHbIX CPeACTB KPeAUTOPOM TpeTbeMy Jfvuy, YKasaHHOMY 3aeMLiMKOM Mpwu
npepocTaBneHnn NOTPeOMTENbLCKOro 3ama, MOXeT OTNMYaTbCA OT BanioTbl MOTPeOGMTEeNbLCKOro 3amma: He
NPUMEHMMO.

UHdopmauua o Bo3moXHOCTM 3anpeTta ycTynku OOulecTBOM TpeTbuMM nuvuam npaB (TpeboBaHun) no
[OroBopy NoTpebuTenbLcKoro sanma:

B Havare npoxoXaeHus LaroB no ochopMreHno Jorosopa 3ama Ha cante ObectBa KnueHT BnpaBe NOCTaBUTb
CMMBON «rarnoyky» B 4ek-6okce HanpoTuB hOpPMYNUPOBKKU «f cOrnaceH Ha YCTYMKy KpeauvTopom npas (TpeboBaHui) no
[OroBopy 3aliMa TpeTbMM Nuuamy». B crnyyae, ecnu KnveHT He cornaceH Ha yCcTynKy, OH BnpaBe 3TOT CMMBOI He CTaBUTb. B
COOTBETCTBUM C COBEPLLEHHBLIM KnneHTom BbiGopoM hopmMupytoTes MHanBuayanbHble yCNOBKS 4OroBopa 3aiiMa, B KOTOPbIX
oTpaxeHo BonensbasneHne KnveHTa. Takke BonensbsiBneHe KnneHta otobpaxkaeTtcs B 3asiBNeHWN Ha NpenocTaBneHne
noTpebuTenbckoro 3avima.

Mopsaaok npegocTaBreHnsl 3aeMILMKOM MHpopMaLun o6 UCNoNb3oBaHUN NOTPeOUTENbLCKOro 3anma (npm

BKInO4YeHUn B AO0rosop I10Tp66VITeJ'IbCKOI'O 3anma ycnoBus 06 MCMNoONb30BaHUM 3aEeMLLUKOM nony4eHHoro
I10Tp96VITEI1bCKOF0 3aMMa Ha onpegeneHHble uenu): HEe NPpUMEHNMO.

NopcynHOCTb cnopoB NMo uckam OGLLecTBa K 3aeMLLMKY:
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nOJJ.CWJ.HOCTb cnopoB MNMo WUcCkam OOwecTtBa K 3aeMluKy onpegendetca B COOTBETCTBUM TpaKOaHCKUM
npoueccyalbHbiM 3aKOHOAATEIbCTBOM Poccurnckon cDe,qepau,MM No MeCTy HaxoXaeHnd 3aeMulinKa, yKadaHHOMY B 1OroBope
I'IOTpeGVITeJ'IbCKOFO 3anma.

MHdopmaumsa o cnocobax u agpecax Ansi HanpaBreHUsA oGpaLLeHuit nonyYaTensamMm oMHaHCOBLIX yChyr, B
TOM 4uCrie O BO3MOXHOCTM HanpaBneHus oGpalleHuid B camoperynupyemylo opraHusauuio, B BaHk Poccumn u
¢mMHaAHCOBOMY YNONTHOMOYEHHOMY:
1. KoHTakTHasa uHbopmauus Ans obpaleHust B OGLLECTBO:

a) Konn-ueHTtp ObwecTea: +7 (495) 647-65-65;

6) HanpaeneHne Bonpoca 4epes OHManH-4aT Ha oduumansHoM canTe B ceTu «/HTepHeT» Mo agpecy:
WWw.ezaem.ru;

B) HanpaBneHne obpallieHnsi Ha agpec aneKTPOHHOM NoYThl info@ezaem.ru;

r) HanpaBneHvne obpaweHus no agpecy: 115114, MockBa, yn. JleTHukoBckas, a. 10, ctp. 4, 2 aTax,

nometyeHue |, yactb KomHaTbl 15;

2. KoHTakTHas nHcopmaums ans obpawieHns B CPO «MuP» (no gaHHelim canTta http://npmir.ru):

a) MoyTtoBbI agpec n mecto pacnonoxenHus opuca CPO «MuP»: 107078, r. Mocksa, OpnunkoB nepeyrok,
4.5, c1p.2, nogbvesa 1, atax 5, oduckl 538 n 540.

6) KOpugnyeckun agpec CPO «MuP»: 107078, r. Mocksa, OpnvkoB nepeynok, A.5, ctp.2, oduc 538,

B) TenedoH: 8 800 775 27 55 («ropsidas nuHus»), +7 (495) 258-87-05, +7 (495) 258-68-31,

r) dakc: + 7(495) 258-8709,

a) OnekTpoHHada noyTa: info@npmir.ru

3. KoHTakTHasa nHdopmaums aona obpaweHus B bank Poccum (no gaHHbIM canTa http://www.cbr.ru):

a) KoHTakTHbIM ueHTp BaHka Poccun: 8 800 250-40-72 (ana 6ecnnaTHbIX 3BOHKOB M3 pernoHoB Poccun), +7
495 771-91-00 (3BOHOK No Tapudam Baluero onepatopa cBsa3n);

0) O6wecTtBeHHas npuemHasa baHka Poccuun, agpec: r. Mocksa, CaHayHOBCKui nep., A4. 3, cTp. 1., Bpems
paboTbl: noHeaensHuK — vyeteepr ¢ 10:00 go 16:00 (nepepbiB ¢ 12:30 oo 13:30).

B) 3anucb Ha NUYHBIN NPUeM OCYLLIECTBIAETCS:

- no tenegoHam 8 800 250-40-72, +7 495 771-97-88, noHeaensHWK — naTHuua ¢ 10:00 go 16:00
(nepepbiB ¢ 12:30 go 13:30),

- npu nuyHom obpatleHnn B OBLLecTBEHHYI0 NpueMHyto baHka Poccun: noHeaenbHUK — yeTBepr ¢
10:00 go 16:00 (nepepsbiB ¢ 12:30 go 13:30).

4. KoHTakTHas uHdopmMauus Ana obpalleHms K (PMHaHCOBOMY YNOIHOMOYEHHOMY (MO AaHHbIM oduLmManbHOro canta
UHAHCOBOro YNOMHOMOYEHHOrO - https://finombudsman.ru ):
a) HanpaBsneHune obpalueHnss pmHaHCOBOMY YNOMHOMOYEHHOMY BO3MOXHO B 3MeKTPOHHOM dhopme yepe3
NYHBIA KabnHeT noTpebutens durHaHCOBbIX yCryr Ha canTe https://finombudsman.ru ;
0) HanpaBneHune o6paleHuss uHaHCOBOMY YMOMHOMOYEHHOMY BO3MOXHO B MWCbMEHHOW popme Ha
BymaxkHOM HocuTene no agpecy mHaHcoBoro ynonHomo4veHHoro (119017, r. Mocksa, CTapOMOHETHBIN Nep., A0M
B) TenedpoH: 8 (800) 200-00-10 (6ecnnaTHbIV 3BOHOK No Poccun);
AJpec n MecTto HaxoxaeHus cnyxbbl obecrneveHnss AeATenbHOCTM (UHAHCOBOro ynosiHoMouveHHoro: 119017, r.
Mocksa, CTapomoHeTHbIV nep., Aom 3; TenedoH 8 (800) 200-00-10 (6ecnnaTtHbIn 3BOHOK No Poccun).

UHdopmauua o cnocobax 3awuTbl nNpaB nony4yatens MHaHCOBOM ycnyru, BKnio4as uHdopmauuio o
HanMyYMM BO3MOXHOCTU U cnocobax Aocyae6GHOro yperynupoBaHusi cnopa, B TOM Yuiche o npoueaype Meguaumm:

Cnopbl, CBsi3aHHbIE C NosyyYeHeM pUHaAHCOBOW yCcnyri, paspeLuatoTcs B 4ocyaebHOM nopaake nyTeM Neperosopos,
a npu He JOCTWXKEHUWM cornacus — B cyaebHom nopsgke. Cnopbl, CBA3AHHbIE C MMYLLECTBEHHbIMUM TpeboBaHWAMM,
paspellaloTcs B AocyaebHOM nopsiake NyTem HanpasneHus 3asiBrneHust B O6LLecTBO, a Mocrne ero pacCMOTPEHUs -
(PUHAHCOBOMY YMONTHOMOYEHHOMY.

MonyuaTtenb ruHaHCOBOW ycnyrn - husmyeckoe NULO Bnpase 3alumwiaTb CBOW NpaBa, CBs3aHHbIE C ero CTaTycoMm
noTpebuTens, B cyae No npaeunam nogcyaHoOCTH, yCTaHOBMEHHbIM 3akoHoaaTenbCcTBoM Poccuiickon ®eaepauum o 3awute
npaB noTpebutenei.

Mpy 3TOM BO3MOXHO yperynvpoBaH/Me BO3HUKLLErO cropa nyTeM y4acTusi CTOPOH criopa B Npoueaype mMeamauum,
ecnyM 3TO NpPSIMO NPeayCMOTPEHO 3akfoYeHHbIM [OrOBOPOM NGO Mexay CTOpoHamu AOCTUIHYTO COOTBETCTBYHOLLEE
NMUCbMEHHOE cornallueHue.

WHbopMaumsi, npegocTasnsiemas nonyyartento (oMHaHCOBOW YCNyry B LENsSX NPUHATUS nonyvatenem ouHaHCcoBON
YCyrn peleHnst o LienecoobpasHOCTM 3akfoYeHWs oroBopa NoTpebuTenbLCKOro 3aiMa Ha npeanaraemblX YCnoBusiX, B
4acTHOCTW, O HEOBXOANMOCTY BHUMATENBLHO NPOAHANM3NPOBaTh CBOE (HMHAHCOBOE MOMOXEHME.

TepMVIHbI N BblpaXeHud, HanuCaHHblie C 3arnasHon 6yKBbI, MMEKT 3Ha4YeHue, yKa3aHHOe B O0bwmx yCnoBwusX,
OOCTYMHbIX Ha Caite, ecnu B HacCTosILLEM TEKCTE He npegycMoTpeHo NMHoe 3Ha4vYeHne.
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