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Ezaem

HacTosawmin nokymeHT paspabotaH O6LLEeCTBOM C OrpaHNYEHHON OTBETCTBEHHOCTLI0O MUKpoduHaHCOBasi KOMMNaHMs
«Beputac», OI'PH 1127746672130, pernctpaumoHHbIi HOMEp 3anucy B rocyAapCTBEHHOM peecTpe MUKPOUHAHCOBBIX
opranHmnsaumii  651303045003161 ot 14.05.2013 (panee wmeHyemon - OO6LIECTBO) BO WCMONHEHWE TpeboBaHWN
JelncTBylollero 3akoHogaTenbcTBa Poccuiickon ®egepaumm n B COOTBETCTBAM C HUMU, B TOM YMUCIlE B COOTBETCTBUM C
depepanbHbiM 3akoHOM Poccuickon ®epepaumm ot 21 aekabps 2013 r. Ne 353-93 «O notpebutensckoM kpeauTe (3aime)»,
N coaepXuT nHdopmaumio 06 ycrnoBusx NpedoCcTaBneHns, UCMofb3oBaHUSA M BO3BpaTta MoOTPebUTENbCKOro MukposaiMma
(nanee coBmecTHO uMeHyemasa - WHdopmaumns). Hactoawmin [OKYMeHT pasmellaeTcs B ceTm WHTepHeT Ha cante
https://www.ezaem.ru/.

MonHoe HanmeHoBaHue ObuecTBa:
OGLLECTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO « MKpodmHaHCoBas komnaHus Beputacy.

CokpallueHHoe HaumeHoBaHue O6wecTtBa: OO0 «M®K Beputacy.

Appec O6LwecTBa B npegenax ero mecra HaxoxaeHus: 115114, r. Mocksa, yn. JleTHukoBckas, a. 10, cTp. 4, 2
3Tax, nomelleHune |, Yyactb KoMHaTbl 15.

Appeca o6ocobneHHbIX nogpasgeneHun ObwectBa: O6ocobneHHoe nogpasgeneHue B r. BopoHexe, 394018,
r. BopoHex, yn. KonbLoBckas, gom 35a

Pexum pa6oTbl O6LecTBa u ero 060co6neHHbIX NoapasaeneHnin: KpyrinocyTovHo, 6e3 BbIXOOHbIX.

B3aumoperictBme ¢ O6LLECTBOM OCYLLECTBNAETCA AMCTAHLMOHHO, NNYHBIA Npyuem rpaxaaH no agpecy Obuectsa u
ero o000coGneHHbIX noapasfeneHnii He OCYLLEeCTBMSETCA, €CNM  WMHOe MpsSMO He MpefyCMOTPEHO [LOroBOpPOM
noTpebutensckoro 3ama.

KoHTakTHbIN TenedoH, No KOTOpoMy ocyLuecTBnsieTcA cBaA3b ¢ O6uwecTBoM: +7 (495) 647-65-65.

OdmumanbHbIn cant O6wecTBa B ceTn «MHTepHeT»: hitps://www.ezaem.ru/ .

Ucnonb3yembin O6LecTBOM TOBapHbIA 3HaK:
TOBapHbIV 3HaK npuHagnexuT ObLlecTBy, YTO NoaTBepxaaeTcs ceuaeTenscTBom Ne 589196 (gocTynHo no agpecy:
https://www.ezaem.ru/svidetel-stvo-o-registracii-tovarnogoznaka/).

UHdopmaumna o dakte npuBnevyeHus OOLeCTBOM K OKaszaHUIO (PMHAHCOBBLIX YCNyr TPeTbero nuua Ha
OCHOBaHWUM rpaxnaHCKO-NMPaBOBOro AOroBOpa WMNM [OBEPEHHOCTU: TpeTbM Nnuua K okadaHuo ycnyr ObectBoMm He
npusnekarTcs.

PerucrpauvoHHbIN HOMEep 3anucu KPUAKYECKOro nuua B rocyAapCTBEHHOM peecTpe MUKPO(MHAHCOBbIX
opraHusaumi: 3anucb BHeceHa 14.05.2013 3a Ne 651303045003161.

UHdopmauums o uneHcTBe O6LWecTBe B caMoperysiMupyemMon opraHusaumm:
O6wectBo aBndeTca uyneHom Camoperynvpyemon opraHusauum Cow3  MUKPOMHAHCOBBLIX OpraHusauui
«MwkpocumHaHcnpoBaHme un passutue» (OMPH 1137799014055, UHH 7707491596) ¢ 25.09.2015 no HacTosiLLee BpeMs;

WHdopmaums o6 ucknoyeHmn O6wecTBa U3 peecTtpa camoperynmpyemMmon opraHusaumm:
O6LecTBO He UCKNoYanack U3 peectpa camMoperynmpyemon opraHusaumm.

TpeboBaHWs K 3aeMLUUKY:
TpeboBaHus ykasaHbl B [mase 2 lNMpasun npegoctasnenns notpedbutensckux mukposanmos OO0 «M®K Beputac»
(nanee — «MNpaBuna npegocTaBneHns NOTPEOUTENBCKUX MUKPO3aiMOBY ).

CpoKM paccMOTpeHUs 3asABNIEHUs Ha NpeaoCTaBleHUN NOoTpebuTenbLCKoro sanma:
O6LLEeCTBO NPUMHMMAaET peLLEHNE O Bbidaye Unun 0Tkase B Bblgadve 3anima He nosgHee 3 (Tpex) pabounx gHen.

MuHUManbHbLIA NepevyeHb AOKYMEHTOB (CBeAeHUI), HeO6XOAUMbIN ANA PacCMOTPEHUs1 3asiBIeHUsl, B TOM
yucrne Anst OLEeHKN KpeauToCNoCOOHOCTU U NiaTeXecnocoGHOCTU 3aeMLUMKa cocTaBnsieT:

nacnopt (nacnopTtHble AaHHble), CHUJIC. lNepeyeHb ykaszaHHbIX OOKYMEHTOB HE SIBMSIETCA UCYEpnbIiBaOWMM U
MoXxeT OblTb AOMONHEH B 3aBUCMMOCTM OT BMAa 3ama, B T.4. MHopMaumen o goxodax 3aemuivka, BOAUTENbCKOE
yOocToBepeHue, 3arpaHuyHbIi nacnopT, ceugetensctso MHH, dpoto 1 T.n. MNonHbIn nepeyeHb JOKYMEHTOB ycTaHaBnNMBaeTcs
MpaBunamn npegocTaBneHnst NOTPEOdUTENBCKUX MUKPO3aNMOB.

Buabl, cpoku n CYyMMbI HOTpeﬁMTeHbCKMX MVIKpO3al7IMOB:
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a) noTpebuTenbckmin Mukpo3aem 6e3 obecneyveHunst Ha cpok oT 5 Ao 35 kaneHgapHbIX AHeN Ha cymmy oT 2 000
pybnen po 30 000 py6Gnen (ons KNMeEHTOB, KoTopble paHee He 3akmoyann ¢ OO0 MK «Beputac» porosop
noTpebuTenbLCKOro MUKpo3anma, 4OCTyrneH Myukpo3aem Ha cymmy oT 3 000 py6neii go 15 000 pybnen).

6) noTpebutenbCckuin Mnkposaem 6e3 obecneyeHus Ha cpok oT 5 o 168 kaneHgapHbIX AHEW HA CyMMy OT 5
000 po 55 000 py6nei.

BantioTta, B koTOpOM NpeaocTaBnseTcs NOTpeouTeNnbCKU 3aem: Poccuincknin pybne.

Cnoco6bl NnpegocTaBneHns NoTpebuTenbckoro sanma:

a) lMyTem nepeBoga no peksuantTam 6aHKOBCKOro cyeTa, OTKPbITOro Ha ums KnueHrta;

6) lMyTem nepeBoga MO peKBM3UTaAM NNATEXHOW (OaHKOBCKOM) KapTbl, BbIMYLLEHHOMW B paMkax OZHOW w3
cneaytowmx cucteM: «Visa», «MasterCard», «MUP» Ha caiite ObLiecTBa No agpecy Www.ezaem.ru;

B) Mytem nepeBoga no peksmantam QIWI Kowenbka, 3apernctpupoBaHHoro Ha mmsa KnvenTa. [JaHHbI

crnocob gocTtyneH Tonbko Ans KnueHToB, koTopble paHee 3akntoyanu ¢ Ob6LecTBOM OOrOBOpP MOTPEOMTENBCKOro 3aima
(MyKpo3ariMa) 1 norny4yanu AeHexXHble CpeacTBa Ha 3aperncTpupoBaHHbin Ha nmst Knuenta QIWI Kowenek;

r)MyTem Bblaaun AEHEXHbIX CPEACTB C NOMOLLbI0 NnaTexHon cuctemsl CONTACT.

a) MyTem nepesoaa no Homepy mobunbHoro TenedoHa KnueHta, nocpeactsomM Crctembl BbICTPLIX NnaTexen
MnaTexHon cuctembl baHka Poccun.

MpoueHTHbIe CTaBKM B NpoLEeHTax roaoBbIX No AoOroBopy norpeb6utennckoro 3anma: ot 0% go 365,000 %
rofoBbIX.

[JaTa, HauMHasi C KOTOPOM HAYMCNAKTCA NMPOLEHTbl 3a NONIb30BaHMEM MOTPeOUTEeNbLCKAM 3aliMOM, UIK
nopsAoK ee onpeaeneHus:

MpoueHTbl 3a nonb3oBaHue MOTPEOUTENbCKMM 3aMOM HaYMUCNATCS CO OHS, Crnedylowero 3a AHEM Bbldaun
MUKpO3amMa 1 no AeHb BO3BpaTa 3aliMa BKITHOYMTENBHO (32 UCKIMHYEHMEM CryvaeB MoralleHnsi MMKpo3ariMa B AeHb ero
BblAaun).

Buabl 1 cymMMBbI MHBIX NnaTexen 3aeMiliuKa No JOroBopy NoTpebuTenbCKoro 3anmMa (Npu HanU4um):

npuv nepeBoje AeHEeXHbIX cpeacTB 3aemLumkoM Ha cyeT OBLLecTBa C NOMOLLBIO TPETLUX ML, YKadaHHbIMU NMuamm
MOXET B31MaTbCs KOMUCCUSI, KOTOpasi yCTaHaBMMBaETCsl TaKMMU NULLAMU CaMOCTOSATENBHO:

. B cnyyae nepeBoaa oeHexHbIX cpeacTB Ha H6aHkoBckuin cyeT OOLLecTBa NO pekBM3WUTaM, ykasaHHbIM Ha
cante O6wecTtBa no agpecy: https://www.ezaem.ru/kak-vernut/ Komnccuio yctaHaBnvMBaeT 1 B3nMaeT OaHk nnartenbLiyka
CaMOCTOSATENBHO.

. B cnyyae nepeBoga OeHexHbIX cpeacTB Ha OaHkoBckui cyeT OOLWecTBa C MOMOLUBK MAATEXHbIX
TepMmuHanoB «QIWI» pasmep KOMUCCUMM 32 OEHEXHbIA NEepeBo, yCTaHaBMMBaET U B3UMAaeT Bnajernew, Takoro nnaTtexHoro
TepmuHana «QIWI» camocTosiTeNbHO;

. B cnyyae nepeBoga ocTaTka 3MNEKTPOHHbLIX AEHEeXHbIX cpeacTB Ha 6GaHkosckun cuyetr ObuwectBa €
ucnone3oBaHnem QIWI Kowenbka, pasmep KOMUCCMM 3a TakOW MNEpPeBOA OCTaTKa JNIEKTPOHHBLIX OEHEXHbIX CPeacTB
yCTaHaBnuBaeT 1 B3MMAET KpeanTHas opranmaauus, npegocrasumsluas QIWI Kowenek;

. B cnyyae nepeBoga geHeXHbIX cpeacTB Ha 6aHkoBckui cyeT OBLLecTBa C NCMONMb30BAHNEM MATEXHOM
KapThbl, BbIMYLLEHHOM B pamMkax ogHOMN 13 crieaytowmnx cuctem: «Visay, «MasterCardy», «MUP» Ha caiite O6uiectBa no agpecy
WWW.ezaem.ru pasmep KOM1CCUN 3a TaKOW AEHEXHbIV NepeBO YCTaHaBNMBaET 1 B3MMaeT OaHK-3KkBapep CaMoOCTOATENbHO.

. B cnyyae nepeBoga geHeXHbIX cpeacTB Ha 6aHkoBckui cyeT OBLLecTBa C NCMONMb30BAHNEM MIATEXHOM
KapTbl Ha canTe cepBuca «3onotas KopoHa» wnu nepeBoda AeHexHbIXx cpefctB 6e3 oTkpbiTMs GaHKOBCKOro cyerta
(HannyHbIMK) B NtO6OM NyHKTE onnaTbl napTHepoB cepBuca «3onoTasa KopoHa»: ceTb CBaA3HoM, MeradoH, bunaiiH, MmarasvHbl
KAPW, nouToBble oTAeneHus, 6aHkmn pa3amep KOMUCCUM 3a AeHEXHbIN nepeBop cepBuc «3onoTtas KopoHa» unun ero napTHepbl
yCTaHaBNUBalT CaMOCTOSATESNBHO.

[rana3oHbl 3Ha4eHUI NOJNTHON CTOMMOCTU NOTPEOUTENbLCKOro 3ama, onpeaereHHbIX C y4eToM TpebGoBaHU
®PepgepanbHoro 3akoHa Ne353 ot 21.12.2013 r. no BMaam noTpedburtenbckoro 3anma: ot 0% no 365,000 % rogoBbix.

MepuoanyHoCTL NNaTexen 3aeMLiMKa Npyu Bo3BpaTe NOTPEeOMTENbCKOro 3anma, ynnare npoLeHTOB U UHbIX
nnarexeu no 3anmy:

nepuvoAMYHOCTL NNaTexen 3aemMLumkKa yctaHasnmeaeTcs B ['paduvke nnartexen nHaMBmayanbHbIX YCroBuin 4orosopa
noTpebuTenbckoro 3avima. NopsSAoOK HaYMCREHUs NPOLIEHTOB, a Takke MPUMEHEHUs] WTpadHbIX CaHKLMA, CBSI3aHHbIX C
MPOCPOYKOW MCMONHeHWs 0053aHHOCTM MO BO3BpaTy 3alma, onpefensieTca WHAWBMAyanbHbIMW YCNOBMSMMW [0roBopa
noTpebuTensckoro 3anma.

Cnoco6bl Bo3BpaTa 3aeMLUMKOM NOTPeOGMTENbLCKOro 3amMma, ynnartbl NPOLEHTOB MO HEMY:

a) nyTem nepeBoaa AeHEeXHbIX cpeAcTB Ha 6aHkoBckMi cyeT OBLLecTBa NO PEKBM3NTaM, YKa3aHHbIM Ha canTe
O6wecTBa no agpecy: https://www.ezaem.ru/kak-vernut/ ;
0) nyTem nepeBofa AeHEXHbIX cpeacTB Ha 6aHkoBckui cyeT ObLecTBa C MOMOLLBIO NNATEXHbLIX TEPMUHANO0B

«QIWI»;


http://www.ezaem.ru/
https://www.ezaem.ru/kak-vernut/
https://www.ezaem.ru/kak-vernut/

Ezaem

B) nyTem nepeBofa oOCTaTKa 3MEKTPOHHBLIX [AEHEeXHbIX cpeacTB Ha 0OaHkoBckuii cyeT ObuectBa ¢
ucnons3oBaHnem QIWI Kowenbka;
r) B cnyyae nepeBoga AoeHexHbIX cpeacTB Ha B6aHkoBckuii cHeT OBLLEeCTBa C MCNOMNb30BaHNEM MNATEXHOM

KapTbl, BbINYLLEHHOW B paMKax OAHON 13 crneayoLwmx cuctem: «Visa», «MasterCard», «MUP» Ha carite O6ecTtBa no agpecy
WWww.ezaem.ru;

a) B cnyyae nepeBoga aoeHexHbIX cpeacTB Ha 6aHkoBckuii cHeT OBLLeCTBa C MCNOMNb30BaHNEM MNATEXHOM
KapTbl Ha canTe cepsBuca «3onotas KopoHa» unu nepesBoda OEHEXHbIX cpeacTB 6e3 oTkpblITMS GaHKOBCKOro cuyeta
(HannyHbIMK) B Nto6oM NyHKTe onnaTbl napTHepoB cepBuca «3onoTas KopoHa»: ceTb CBaA3HoN, MeradoH, bunaiiH, marasvHbl
KAPW, noyToBble oTaeneHust, 0aHku.

BecnnaTHbIN cNOCO6 UCNOJNIHEHUS 3aeMLUMKOM 065s13aTeNnbCTB No Aorosopy n0Tpe6MTeanKoro 3anma:

a) nyTemMm nepeBOda [OEHEeXHbIX cpeacTB MO pekBu3aMTam OGaHkoBckoro cyeta OO6wiecTBa nocpencTBOM
CucTembl GbICTpbIX NnaTexen MNMnatexHon cncteMbl baHka Poccun;
0) nyTem nepeBofa OEHEXHbIX cpeAcTB 6e3 OTKpbITUA GaHKOBCKOro cyeTa (Hanmu4HbIMU) B MOOOM NyHKTE

onnartbl napTHepoB nnaTtexHon cuctembl CONTACT.

CpoKu, B TeYeHNe KOTOpbIX 3aeMLMK BnpaBe oTKa3aTbCA OT NOoNny4YeHUs NOTpebuTenbCKOro 3anma: rnocne
HanpasneHus 3asBneHns Ha NnpefocTaBneHne mnkposanva B OOLLECTBO 3aeMLLMK BNpaBe 0TKa3aTbCs OT NonyyYeHns 3anma,
yBegomme 06 aTtom O6LLecTBO, NO3BOHMB MO HOMepy +7 (495) 647-65-65. OTkas OT nonydeHus 3anma gonyckaetcs OO0
MOMEHTa NpeAoCTaBneHns CyMMbl 3aiMa 3aeMLLMKY.

Cnoco6bl o6ecnevyeHUss UCNOJNIHEHUA 06s3aTenbCTB MO AOroBOpPYy NOTPEOGUTENbLCKOro 3amma:
obecneyeHne UcnonHeHUs 06s3aTenbCTB NO AOFOBOPY NOTPEOGUTENBCKOro 3aiiMa He NpeayCMOTPEHO.

OTBeTCTBEHHOCTb 3aeMLUNKa 3a HeHaAnexallee NCNosIHeHMe [oroBopa NOTPebUTeNbLCKOro 3ama, pasmepbl
HeycToMkMu (wTpadya, NneHun), NopAAOK ee pacyeta, UHOPMaLMA O TOM, B KaKMX Crlyyasix AaHHble CaHKUUN MOryT
ObITb MPUMEHEHbI:

B KayecTBe Mepbl OTBETCTBEHHOCTM 3a HEHaAnexallee UCnonHeHne 0653aTenbCTB Mo AOrOBOPY NOTpebnTensCcKoro
Mukpo3anma OBLLEeCTBOM MOXET NPUMEHATLCA HeYCTONKa B BUAE NeHn. B nepBbii AeHb HapyLLEeHWS CpoKa NeHst Ha4YMCNEHNIO
He noanexwvT. Bo BTOpol AeHb NeHst HauyMcnsaeTcsa 3a ABa AHS HapylleHus cpoka. Pa3mep u nopsgok pacyeta HeyCToWKU
(nenn) onpepensietcs n. 12 HaMBMayanbHbIX YCNOBUA.

UHdopmaumsa o6 MHbIX foroBopax, KoTopble 3aeMLMK 06513aH 3aKNO4YUTb, U (MNK) UHbIX Ycnyrax, KoTopble
OH 006s13aH Mony4uTb B CBAA3U C AOrOBOPOM MOTpPeOMTEeNnbCKOro 3anma, a Takke MHopMauusa O BO3MOXHOCTU
3aeMLUMKa COrnacuThbCsl C 3aKno4YeHNeM TakKux JOroBOPOB M (MTN) OKa3aHUEM TaKMX yCrnyr Inbo OoTKa3aTbCA OT HUX:
ANsa NonyyeHns 3aiMa 3aknioyYeHue 4oNoSIHUTENbHBLIX 4OrOBOPOB He TpebyeTcs.

UHdopmaums o BO3MOXHOM yBeNIMYEHUN CYMMbI PacXOA0B 3aeMLUMKa N0 CPABHEHUIO C OXXUAAEMON CYMMOM
pacxonoB B py6nsix, B TOM Y1cne npyu npumMeHeHUU nepeMeHHON NPOLEHTHOM CTaBKU, a TaKke MHpopmaLusa o Tom,
YTO M3MEHeHUe Kypca MHOCTPaHHOM BanioThl B MPOLUNIOM He CBUAETENbLCTBYET 06 M3MeHeHUM ee Kypca B Gyayluem,
M MHOpMaLMs O NOBbIWEHHbIX PUCKaX 3aeMLUUuKa, NoNy4aroLlero 4oXoAbl B BantoTe, OTINMHOW OT BantoThbl KpeguTa
(3anma): Mo 3akniovaembim Mexagy OO6LIECTBOM M 3aeMLLMKOM OOroBopam noTpebutenbcKoro 3avima npu Hagnexawiem
NCMNONHeHUN 0653aTenbCTB yBENUMYEHME CYMMbl PacxodoB 3aeMLUMKa MO CPaBHEHUKO C OXWOAeMoWl CyMMOW pacxXofoB B
py6nisix HEBO3MOXHO. 3aeM BblaeTCsi TOSNIbKO B POCCUMCKMX pyBnsix.

MHdopmauma o6 onpedeneHun Kypca MHOCTPaHHOW BanioTbl B Ccriyyae, ecnv BarnioTa, B KOTOpoOM
OCYLLECTBNSIeTCA NepeBoA [AEHEeXHbIX CPeACTB KpeaAUTOPOM TpeTbeMy nuuy, YKasaHHOMY 3aeMIUMKOM npu
npefocTaBrieHUN NOTPe6GUTEeNbLCKOro 3arMMa, MOXET OTIMYaTbCs OT BankTbl MNOTPEOGUTENbLCKOro 3aWma: He
NPUMEHNMO.

UHdopmauna o Bo3moxHOCTU 3anpeTta ycTynku OOwWecTBOM TpeTbMM nuvuam npaB (TpeboBaHun) no
AOroBopy NoTpebuTenbLCcKoro sanma:

B Hayane NpoxoxaeHus Laros no opopmMneHnto gorosopa 3arma Ha cante ObuecTBa KnveHT BnpaBe nNocTaBuThb
CMMBOM «rano4ky» B Yek-Ookce HanpoTuB (DOPMYNMPOBKM «5 cormaceH Ha YCTYnKy Kpeautopom npas (TpeboBaHuii) no
[OroBopy 3aviMa TpeTbuM nuuamy. B cnyyae, ecnu KnneHT He cornaceH Ha yCTynKy, OH BnNpase 3TOT CMMBOS He CTaBuUTb. B
COOTBETCTBUW C COBepLUEHHbIM KnneHTom BeiGopom dopmupytoTes MiHanBMAyanbHbIe yCnoBys 4OoroBopa 3aiMa, B KOTOpbIX
oTpaxeHo BoneusbsaBreHve KnveHta. Takke BonensbssneHne KnneHta otobpakaeTcsa B 3asBNeHWM Ha NpeaocTaBneHne
noTpebuTenbckoro 3arima.

Mopsapok npefnocraBrieHUs 3aeMLUMKOM MH(opMauum o6 MCNosib30BaHUM NOTPEOUTENbLCKOro 3anma (npu

BKNn4YeHUH B [0roBop ﬂOTpEGMTeHbCKOFO 3anma ycnoBus 06 MCMoNb30OBaHMU 3aEMLUMKOM nony4yeHHoro
nOTpeﬁMTeanKOI’O 3aMmMa Ha onpegerneHHble u,enu): He NpMEeHNMO.

MoacyaHocTb cnopoB No nckam O6LecTBa K 3aeMLUMKY:
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MopcynHocTb cnopoB no uckaMm O6wecTBa K 3aeMLUKy OnpenensieTcss B COOTBETCTBUM  PaXOAHCKUM
npoueccyanbHbIM 3aKkoHogaTensCcTBOM Poccunckon Pegepaumm no MeCTy HaxoXaeHus 3aeMLUuKa, yka3saHHOMY B AOroBope
noTpebuTenbckoro 3anma.

WHdopmaumsa o cnocobax u agpecax Aons HanpaBreHWUsi o6palleHuit nony4yartensamMmm (MHaHCOBLIX YChyr, B
TOM 4Yucrie O BO3MOXHOCTM HanpaBrieHusi obpalleHuit B camoperynvpyemMmyio opraHusauuto, B BaHk Poccum u
cdmHaHCOBOMY YNONTHOMOYEHHOMY:
1. KoHTakTHas nHdopmaumsa ans obpaileHus B O6LLecTBO:

a) Konn-ueHTtp O6wecTBa: +7 (495) 647-65-65;

0) HanpaBneHve Bonpoca 4epes OHnawH-4aT Ha oduuMansHOM cante B ceTn «VIHTepHeT» no agpecy:
Www.ezaem.ru;

B) HanpaBneHue obpalleHns Ha agpec aneKTPoHHOM noYThl info@ezaem.ru;

r) HanpaeneHnvne obpalwenunss no agpecy: 115114, Mockea, yn. lNleTtHukoBckasi, . 10, cTp. 4, 2 artax,

nomeLlieHmre |, yactb KOMHaThbl 15;

2. KoHTakTHas nHdopmauus ansa obpaweHns B8 CPO «MuP» (no gaHHbIM canTa http://npmir.ru):

a) MoyToBLIM agpec n mecTto pacnonoxeHuns odouca CPO «MuP»: 107078, r. Mockea, OpnvKoB nepeyrok,
4.5, ctp.2, nogwvesa 1, atax 5, oduckl 538 n 540.

0) KOpuanyeckuin agpec CPO «MuP»: 107078, r. Mockea, OpnwvkoB nepeynok, 4.5, ctp.2, ocuc 538,

B) TenedoH: 8 800 775 27 55 («ropsivas nuHus»), +7 (495) 258-87-05, +7 (495) 258-68-31,

r) dakc: + 7(495) 258-8709,

a) OneKkTpoHHas noyTta: info@npmir.ru

3. KonTakTHas nHdopmauns ansa obpateHns B bank Poccum (no gaHHeiM canTa http://www.cbr.ru):

a) KoHTakTHbIV LieHTp BaHka Poccumn: 8 800 250-40-72 (ansa H6ecnnaTHbIX 3BOHKOB M3 pernoHos Poccun), +7
495 771-91-00 (3BoHOK no Tapudpam Baluero onepaTopa cBsA3n);

0) O6uwectBeHHasa npuemHasa baHka Poccun, agpec: r. Mockea, CaHgyHoBckui nep., 4. 3, cTp. 1., Bpems
paboTbl: noHeaenbHuK — YetBepr ¢ 10:00 go 16:00 (nepepsbiB ¢ 12:30 go 13:30).

B) 3anuck Ha NMYHBIN NPUEM OCYLLECTBNAETCS:

- no tenecoHam 8 800 250-40-72, +7 495 771-97-88, noHeaenbHuk — naTtHmua ¢ 10:00 go 16:00
(nepepebiB ¢ 12:30 go 13:30),

- npu nuyHom obpalueHnn B ObLiecTBeHHyt0 NpneMHyto baHka Poccunn: noHeaenbHWK — yeTBepr ¢
10:00 go 16:00 (nepepebie ¢ 12:30 go 13:30).

4. KoHTakTHas nHdopmaumsa ana obpaweHns K rnHaHCOBOMY YMONTHOMOYEHHOMY (MO AaHHBbIM OMLManbLHOro canTa
PMHAHCOBOrO YMONHOMOYEHHOro - https://finombudsman.ru ):

a) HanpaeneHve oGpalyeHuss puHaHCOBOMY YNOSTHOMOYEHHOMY BO3MOXHO B 3/1EKTPOHHOW dhopme yepes
NNYHBIA KAaBWMHET NoTpebuTens uHaHCOBbIX ycnyr Ha canTte https://finombudsman.ru ;

6) HanpaeneHve obpalleHns (UHAHCOBOMY YMNOSTHOMOYEHHOMY BO3MOXHO B MUCbMEHHOW dopme Ha
OymakHOM HocuTene no agpecy MHaAHCOBOro ynonHomoueHHoro (119017, r. Mockea, CTapOMOHETHbIN nep., AOM
3);

B) TenedoH: 8 (800) 200-00-10 (6ecnnaTHbIN 3BOHOK No Poccun);

AZpec n MecTo HaxoxaeHus cnyxbbl obecneyveHuss OesiTeENbHOCTU PMHAHCOBOrO ynorHomoyeHHoro: 119017, r.
Mocksa, CTapomoHeTHbIV nep., gom 3; TenedoH 8 (800) 200-00-10 (6ecnnaTHbI 3BOHOK Mo Poccum).

UHdopmauus o cnocobax 3awmTbl NpaB nonyvarens (puHAHCOBOW ycnyru, BKJOYas MHdopmauurw o
HanM4YuM BO3MOXHOCTU M cnocobax aocynebHoOro yperynmposaHus cnopa, B TOM Yucne o npoueaype meavauuu:

Cropbl, CBSA3aHHbIE C MONy4YeHemM (hMHaAHCOBOWM YCMyru, paspeLuatoTcs B focyaebHOM nopsigke nyTem neperoBopos,
a npu He [JOCTWXeHMM cornacvus — B cygebHom nopsgke. Cropbl, CBS3aHHbIE C MMYLLECTBEHHbIMKU TpeboBaHMAMM,
paspewlatoTcs B gocynebHom nopsinke nyTeMm HanpaeneHus 3asieneHnst B O6LiecTtBo, a nocrne ero pacCMOTPeHus -
(PUHAHCOBOMY YMONTHOMOYEHHOMY .

MonyyaTtene chMHaHCOBOM ycnyru - onamyeckoe NUUo Bnpase 3alimiliaTh CBOW NpaBa, CBSA3aHHbIE C €ro CTaTyCcoMm
noTpebuTens, B cyae No npasunam noacy4HOCTM, YCTaHOBMEHHbIM 3akoHo4aTenbCTBOM Poccuiickon ®efepauum o 3awmte
npae notpebutenen.

[Mpu 3TOM BO3MOXHO yperynmpoBaHMe BO3HMKLLErO CMopa MyTeM y4yacTus CTOPOH cropa B npoleaype meavauuu,
€Cnv 3TO NPsSIMO NPEeAYCMOTPEHO 3aKrYeHHbIM [LOroBOPOM NMGO Mexay CTOpOHaMu AOCTUIHYTO COOTBETCTBYOLLEe
NMMCbMEHHOE CornalleHuve.

MHdopmaums, npegoctaBnsemasi nonyyarento (UHAHCOBOKW YCryrn B LENSIX NPUHATUS nonyyatenem (ouHaHCOBOM
YCNyrn peLleHns o LienecoobpasHOCTU 3aKYeHUst 4oroBopa NoTpebuTenbCcKoro 3anma Ha npeanaraemMbix YCrnoBusiX, B
4acTHOCTH, 0 HEOOXOAUMOCTU BHUMATENBHO NPoOaHaNn3MpoBaTh CBOE (PMHAHCOBOE MOJIOXEHME.

TepMuHbI 1 BbIpaXKeHUs!, HaMWCaHHble C 3arnaBHOW OykBbl, UMET 3Ha4YeHue, ykazaHHoe B OBGLUMX YCHOBUSIX,
JOCTYMNHbIX Ha CaiiTe, ecrnv B HAaCTOsILLLEM TEKCTE He NpeyCMOTPEHO MHOE 3HaYeHue.
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